Questions and Answers No. 1 from Pre-TOP Conference for 
ASC-2015-03-001 (WCC-9)


1. Can you be more specific with travel locations?

On the top of page 21 is the list of locations for the physical records.  Barrett Business Services Inc. recently informed the Commission that the workers’ compensation records are now in CA.  Miller & Long Company Inc. is located in KY.

2. Some TPA’s may have electronic records.  Will travel still be required?

If electronic records are available, travel will not be required.  However, that is not known until after the award of the TOA is made, so the TOPs should be based upon the assumption that travel may be required.

3. [bookmark: _GoBack]Referring to page 20, 3rd paragraph from the bottom for the link to the WCC Audit Procedures - Were there any changes to the Audit Procedures on the WCC website in the last year?

There are no changes to the procedures. 

4. Is it Conflict of Interest or Certificate of Confidentiality that is not required for this proposal?

The Certificate of Confidentiality is not required for this TORFP.  The Conflict of Interest Affidavit is always required.

5. What is the expected approval date and work to begin date?

Approval of the TOA is expected by the end of April with work to begin around May 1st.

6. If records are found to be outside the State, will the contract be amended to allow for additional non-routine travel?

Yes, if the location of records is determined to be different than the list of locations on page 21.

7. Why are there no internal controls to review for some entities?

Those Third Party Administrators (TPAs) listed on the bottom of page 20 were recently reviewed in a past Task Order (TO) under this Master Contract, so it is not necessary to go back and review those again at this time.

8. Will it be possible to see what the control assessment was at the time that it was completed?

No.  However, there were no issues to be addressed and reviewed again.  If there had been issues, they would be on the audit list again for this TO.
