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JUDICIARY

OBJECTIVES

The Judicial Department of Maryland was established as one of the three co-equal branches of State government by Article IV of the
State Constitution. The function of this branch of government is the administration of justice through operation of a system of courts. In
effect, this involves the determination of guilt or innocence in criminal matters, the imposition of an appropriate punishment where guilt is
found, the resolution of disputes between citizens in civil matters, and the award of appropriate compensation or other remedy where liability
is found. Statutory provisions dealing with the judicial department are principally found in the Courts and Judicial Proceedings Article and
the State Personnel and Pensions Article, Title 27 of the Annotated Code.

SUMMARY OF JUDICIARY

2009 2010 2011
Actual Appropriation Allowance
Total Number of Authorized Positions...............occooiveoveviiiiiaieee. 3,569.25 3,581.25 3,581.25
Total Number of Contractual POSIHONS ...........ccoovevieivieciiiiiice e 373.50 384.00 384.00
Salaries, Wages and Fringe Benefits ...................ccooviiiiieioiiiieice 271,486,007 276,277,618 286,152,091
Technical and Special Fees 12,081,487 12,156,539 12,978,266
Operating EXPENSES ......ccvviiiiiiieieiecterte ettt et 129,569,071 144,072,360 135,305,056
Original General Fund Appropriation...............ccccoccvvennirinccicinnc e 371,671,663 375,062,623
Transfer/REAUCHON ........oooooiieeeee e 2,995,240
Total General Fund Appropriation............c.cccccccvvvereceeriseieeeeninenns 374,666,903 375,062,623
Less:  General Fund Reversion/Reduction...............ccc.ccoooviiiioineeenn, 7,313,175
Net General Fund Expenditure............ccooooooiiiiiiiiinccinii 367,353,728 375,062,623 393,534,010
Special Fund Expenditure 41,859,559 52,975,307 36,688,501
Federal Fund Expenditure . 3,819,208 4,200,387 4,044,702
Reimbursable Fund Expenditure ............c..o.ocooovvineiinenniennn 104,070 268,200 168,200
Total Expenditure ..........ccoceorieiciiiiit e 413,136,565 432,506,517 434,435 413
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JUDICIARY

C00A00.01 COURT OF APPEALS

Program Description:

The Court of Appeals is the State's highest court and generally exercises only appellate jurisdiction. The Chief Judge of the Court of
Appeals is the administrative head of the judicial system of the State. The Court's appellate jurisdiction is almost fully discretionary with
virtually all initial appeals heard by the Court of Special Appeals. In addition to its appellate adjudicatory functions, the Court of Appeals
admits to the bar all persons eligible to practice law in the State; disciplines, suspends and disbars lawyers subject to such action; and makes
rules and regulations to govern practice, procedure, and judicial administation in all courts of the State.

Appropriation Statement:

2009 2010 2011
Actual Appropriation Aliowance
Number of Authorized PoSItions ..........c.cccovveviviiniiiiiiieeeee 82.00 78.00 78.00
Number of Contractual POSItIONS................ocoevrveieieereieciiiciice 3.00 3.00 3.00
01 Salaries, Wages and Fringe Benefits............ccooooviieiiiioeeeecc 11,631,266 11,327,157 11,586,409
02 Technical and Special Fees...........o.oooiiiiiiiniiiiieec 30,097 140,941 138,228
03 COMMUNICAION .........ovoeiiiriiitieei et eeebes ettt e s eaesbess 31,096 38,309 41,968
04 Travel.................. 171,936 210,737 170,810
06 Fuel and Utilities 5,900 8,868 5,900
08 Contractual SEIVICES ......c..ooiiiieiiieiee et 396,011 996,081 831,056
09 Supplies and Materials ............ccocooiieiimiiiiioine e 152,949 98,070 120,859
10 Equipment—Replacement 309,845 270,000 145,000
11 Equipment—Additional.... 140,452 95,000 140,000
13 Fixed CRaFES .....cvvviiieiceiciieieeeeeec ettt 241,969 272,113 300,670
Total Operating EXPenses.........cccovereeeeneioiie it 1,450,158 1,989,178 1,756,263
Total EXpenditure ..........ccccooevioinireiniriircceeece 13,111,521 13,457,276 13,480,900
Original General Fund Appropriation............cccccoccoocicvnnicennncen. 9,228,864 14,365,518
Transfer of General Fund Appropriation..........c..cccooiveinenniccens 3,917,037 -908,242
Total  General Fund Appropriation..............ccocccoivivcinnenninen 13,145,901 13,457,276
Less:  General Fund Reversion/Reduction..............c.occooovevvveureennnn. 34,380
Net General Fund Expenditure...............ccccooociinnincinnen. 13,111,521 13,457,276 13,480,900
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JUDICIARY

C00A00.02 COURT OF SPECIAL APPEALS

Program Description

The Court of Special Appeals began operations pursuant to constitutional authorization and statutory implementation.

initial appellate jurisdiction in virtually all proceedings, but has no original jurisdiction.

Appropriation Statement:

It exercises

2009 2010 2011

Actual Appropriation Allowance

Number of Authorized POSItIONS .......cccooovvvieeiiiieieecicee e 79.50 79.50 79.50

Number of Contractual Positions.................ccococeieeiieiiniieice 2.00 2.00 2.00

01 Salaries, Wages and Fringe Benefits ..o 7,960,586 8,131,542 8,675,262

02 Technical and Special Fees........c.ocooooviviieriiiiiiccce e 76,420 77.571 79,528

03 COmMMUNICANION ..........ooiiiiiiieit ettt 47,902 53,201 59,450

. 28,537 32,000 37,000

06 Fuel and UtHEES .........c.ocooveiiiiie e e 2,336 2,324 1,741

08 Contractual SEIVICES ........ooco oot 49,802 68,203 106,700

09 Supplies and Materials ... 87,176 77,430 88,525

10 Equipment—Replacement . . 34,093 56,000 56,000

11 Equipment—Additional ...........c..ococomimii 60,660 7,608 10,000

13 Fixed CRAIZES .....cvovvoviiiieiiec ettt 62,851 94,500 98,000
14 Land and STrUCTULES ... ....cccouiiiiiie e 117,821

Total Operating EXPenses........cccovoovviririieiioiiiiiieieeree e 491,178 391,266 457,416

Total EXpenditure ..............coovviviinriieere e 8,528,184 8,600,379 9,212,206

Original General Fund Appropriation............c..ccoccooonecenieeeonnn. 8,600,527 8,600,379
Transfer of General Fund Appropriation................ccoooeeveoeeeicneennn. -69,074
Total  General Fund Appropriation..............ccccoeeiiiioevenienieceninns 8,531,453 8,600,379

Less:  General Fund Reversion/Reduction. 3,269

Net General Fund Expenditure...............ccoccoooiivnvcnenennne 8,528,184 8,600,379 9,212,206
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JUDICIARY

C00A00.03 CIRCUIT COURT JUDGES

Program Description:
The Circuit Courts for the 23 counties and Baltimore City are provided for in Article IV of the Constitution and various provisions of
the Courts Article of the Code. These courts are Maryland's trial courts of general jurisdiction. They have original jurisdiction in the more

serious criminal matters and the more substantial civil cases.

courts handle appeals from the District Court and from certain administrative agencies.

Appropriation Statement:

Number of Authorized PoSitions ............ccccocoviiiiiiiiiiivec
Number of Contractual Positions............cc.cc.oeveeeiieeeeioiieirenn
Salaries, Wages and Fringe Benefits ............ccoooiiinniian

Technical and Special Fees

Contractual Services..
Supplies and Materials ..................
Grants, Subsidies and Contributions....................c..ooocoioi
Fixed Charges ........coooviiiiiiiiiiiecneee e

Total Operating Expenses

Total Expenditure ..........c..oooovvvriiriiieseeeeeee
Original General Fund Appropriation............cccooevvioiciieininccs
Transfer of General Fund Appropriation..................ccoecveveveerienrennns

Total General Fund Appropriation............c..cccooivericeeveneiecnnnes
Less:  General Fund Reversion/Reduction...............ccocoovovieeiennne

Net General Fund Expenditure...........ccocoovevveeeiinnnnecnnns
Federal Fund Expenditure..............ccoccooiviiciiiiccoiccna,

Total EXpenditure ............ccocooiiviiiiirns v

Federal Fund Income:

93.563 Child Support Enforcement................cocoovnivinrnnnne

In all counties but Montgomery, they exercise juvenile jurisdiction. These

2009 2010 2011
Actual Appropriation Allowance
374.00 382.00 382.00
1.00 1.00 1.00
47,691,560 49,415,834 52,153,226
41,131 39,171 38,796
6,565 9,704 8,750
110,814 103,514 111,000
1,365 1,300
1,411 9,781 2,725
7,108,155 7,845,083 7,344,626
76,000 76,000
7,228,310 8,044,082 7,544,401
54,961,001 57,499,087 59,736,423
57,399,035 56,534,105
-3,085,561 273,791
54,313,474 56,807,896
197,753
54,115,721 56,807,896 59,073,572
845,280 691,191 662,851
54,961,001 57,499,087 59,736,423
845,280 691,191 662,851

I— 34



JUDICIARY

C00A00.04 DISTRICT COURT

Program Description:
Article IV, Section 1, of the Maryland Constitution, created the District Court of Maryland as a Court of Record, with a Seal to be
used in the authentication of process being issued by the Court. Section 1-601, of the Courts and Judicial Proceedings Article of the
Annotated Code of Maryland, established the District Court of Maryland as a court of limited jurisdiction. Sections 41B-411, of Article IV,
of the Maryland Constitution provide for the appointment of a Chief Judge, as well as judicial and non-judicial personnel, necessary to the
functioning of the District Court of Maryland. CJ 1-602, divides the State into twelve districts and lists the composition of each district.
The District Court of Maryland is centrally administered by a Chief Judge. Assisting the Chief Judge with the daily operation of the Court is
a Chief Clerk, four Assistant Chief Clerks, a Chief Internal Auditor and a Coordinator of Commissioner Activity. The Chief Judge also
receives assistance from the Administrative Judge, the Administrative Clerk, and the Administrative Commissioner in each district.

Appropriation Statement:

Number of Authorized POSItIONS .............cccocveeiioeeiiieiieeie e
Number of Contractual POSItions. .............ccocoeviviioiiieeveieis e
Salaries, Wages and Fringe Benefits ...

Technical and Special Fees...

Motor Vehicle Operation and Maintenance . .
CoNLractual SEIVICES ....ooviiiiiiiiiiiiiei ettt aresbee et
Supplies and Materials ..........cc.cooiiiiiiiniii e
Equipment—Replacement ..
Equipment—Additional................ .
Grants, Subsidies and Contributions...............ooceveeeeciiiiiee e,
FiXed Charges .......ocooooiiiiiiieiiiee ettt
Land and SErUCtUreS. .......c.cooiiiiiririiiiicecci et e

Total Operating EXPEnSes.........ccocvvuieuieiiniesieeeeeeeeereseeneeenenes
Total EXpenditure ........ccoovovveiviriiieieccreiie e

Original General Fund Appropriation..............cococveevincnoncncnnn
Transfer of General Fund Appropriation...

Total General Fund Appropriation.............c.ccoeoeivevieenennnene
Less:  General Fund Reversion/Reduction..............ccccccencnneicane

Net General Fund Expenditure.....
Federal Fund Expenditure............. .
Reimbursable Fund Expenditure ............ccccocoeveemninannnn.

Total EXpenditure ........c..c.oovevveveeiiveieiierereeiici

Federal Fund Income:

16.728 Drug Prevention Program...........ccccoceovieeneirivennnnen.

Reimbursable Fund Income:

JOOBO! DOT-State Highway Administration...............c.cccoeeeenienene

2009 2010 20111
Actual Appropriation Allowance
1,392.00 1,391.50 1,391.50
325.50 336.00 336.00
103,741,605 103,695,010 107,605,331
10,713,125 10,186,725 10,729,548
5,464,552 4,880,342 5,195,125
470,930 431,600 441,500
349,251 465,000 349,386
44,483 89,644 63,000
4,019,817 5,221,905 4,472,930
2,588,057 2,496,949 2,767,200
1,398,859 1,851,700 2,526,625
183,794 1,237,450 1,004,185
-715,692 65,000 65,000
10,797,635 10,855,761 9,767,008
1,143,033 2,368,000 241,400
25,744,719 29,963,351 26,893,359
140,199,449 143,845,086 145,228,238
143,272,383 143,651,886
89,899
143,362,282 143,651,886
3,268,803
140,093,479 143,651,886 145,035,038
25,317 25,000 25,000
80,653 168,200 168,200
140,199,449 143,845,086 145,228,238
25,317 25,000 25,000
80,653 168,200 168,200
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JUDICIARY

C00A00.05 MARYLAND JUDICIAL CONFERENCE

Program Description:

Established by Maryland Rule 16-802, the Conference consists of the judges of the Court of Appeals, the Court of Special Appeals, the
Circuit Courts of the Counties and of Baltimore City, and the District Court. It meets annually to engage in programs of continuing judicial
education and to discuss generally "the improvement of the administration of justice and the judicial system in Maryland".

Appropriation Statement:

2009 2010 2011

Actual Appropriation AHowance
03 Communication e 1,300
04 Travel.....coooeenennenn. 5,592 158,000 158,000
08 Contractual Services.. 708 4,000 2,000
09 Supplies and Materials ...........c..cooiiiiiiiircin e 55 10,629 3,000
Total Operating EXpenses........cccooccoiiiieniiiiinerenieee e eeee 6,355 172,629 164,300
Total EXpenditure ...........coocooivioiviiieieicin e 6,355 172,629 164,300

Total General Fund Appropriation............ccocooeveevcieneniinceennns 165,253 172,629

Less:  General Fund Reversion/Reduction....................cccocoei. 158,898

Net General Fund Expenditure............cc.coviiiinioncicnn. 6,355 172,629 164,300
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JUDICIARY

C00A00.06 ADMINISTRATIVE OFFICE OF THE COURTS

Program Description:

Section 13-101 of the Courts and Judicial Proceedings Article of the Annotated Code provides for the establishment of an Administra-
tive Office of the Courts its personnel, duties and functions. The office is headed by a State Court Administrator appointed by and serving at
the pleasure of the Chief Judge of the Court of Appeals. The Adminisrtative Office provides staff support to the Chief Judge of the Court of
Appeals and assists the Chief Judge in carrying out the duties of administrative head of the judicial system. The Office attempts to aid in
improving the business methods of the courts of the State and enhance their efficiency in performing their judicial functions. The Adminis-
trative Office is establishing improved methods of gathering and reporting information through automated data processing; expanding pro-
grams of education and training for judicial and non-judicial personnel; and formalizing a planning process for the judicial system by
identifying potential problem areas, developing feasible solutions for the problems, devising strategies for implementation of those solutions,

and then implementing them.

Appropriation Statement:

Number of Authorized POSItIONS .......cococceriiiiiiiiiii e
Number of Contractual POSItiONS...........ocoiovrieieiaeiieiies e
01 Salaries, Wages and Fringe Benefits ...
02 Technical and Special Fees..........cccoovviiiimineice e

07 Motor Vehicle Operation and Maintenance .............c.c.cocooienevecnne
08 Contractual SEIVICes .........ccoivevieiriiieriieiene et eveeenens
09 Supplies and Materials ...
10 Equipment—Replacement .. .
11 Equipment—Additional.........c.cooovoiiimminniiieie e
12 Grants, Subsidies and Contributions...........cc.o.ccoovveviirvririorceenenn
13 Fixed Charges.......c.ccccocooerviirencnne

14 Land and Structures

Total Operating EXPenSes.........coccooviiiviiicuierieieeieerieeiieer e
Total Expenditure ...,

Original General Fund Appropriation..............c.cococeevreoeiccorveieencne
Transfer of General Fund Appropriation................cc.ccooveveriveenennann.

Total General Fund Appropriation..............c.ccocooeeeeeioeeeenriinienennns
Less:  General Fund Reversion/Reduction...................coocveoveeene

Net General Fund Expenditure..................coooocooeiviieriennene
Special Fund Expenditure
Federal Fund Expenditure

Total EXpenditure ...........c.ccoevevieiiiiiieiieeeiece e

Special Fund Income:
C00305 Maryland Legal Services Corporations.....................

Federal Fund Income:
AA.COO State Justice INSHIEULE ...........oooeiiviivieiieeeeeieeeees

2009 2010 2011
Actual Appropriation Allowance
117.25 121.75 121.75
6.00 6.00 6.00
9,478,498 10,018,657 10,624,092
124,899 222,914 295,843
425,188 379,830 487,525
301,331 405,683 412,461
152,015 160,530 152,016
168,843 125,564 62,331
10,682,929 4,865,387 5,238,561
182,358 185,690 195,140
127,181 65,300 60,798
315,124 89,950 22,500
19,389,962 21,057.286 14,839,729
1,550,701 1,558,716 1,866,954
204,649
33,500,281 28,893,986 23,338,015
43,103,678 39,135,557 34,257,950
22,355,864 23,068,315
7,463,822 487,242
29,819,686 23,555,557
166,717
29,652,969 23,555,557 24,083,836
13,422,236 15,500,000 10,100,000
28,473 80,000 74,114
43,103,678 39,135,557 34,257,950
13,422,236 15,500,000 10,100,000
28,473 80,000 74,114
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JUDICIARY

C00A00.07 COURT RELATED AGENCIES

Program Description:

The Standing Committee on Rules of Practice and Procedure and staff are appointed by the Court of Appeals pursuant to Maryland
Annotated Code, Courts and Judicial Proceedings Atrticle, Sections 13-301 through 13-303 and Maryland Rule 16-801 in order to aid in the
exercise of the rulemaking power of the Court under Article 1V, Section 18(a) of the Maryland Constitution in regard to the promulgation of
rules of practice, procedure and administration of the courts of the State. The State Reporter is appointed by the judges of the Court of
Appeals under Maryland Annotated Code, Courts and Judicial Proceedings Article, Section 13-201. In accordance with the provisions of
Section 13-203 of that Article, it is a duty of the State Reporter to prepare for publication the official reports known as Maryland Reports
and Maryland Appellate Reports, of cases decided in the Court of Appeals of Maryland or in the Court of Special Appeals and designated by
the respective court to be reported. The program provides for the purchase of copies of each volume of the Maryland Reports and copies of
each volume of the Maryland Appellate Reports as specified in the contract. These reports are distributed in accordance with Maryland
Annotated Code, Courts and Judicial Proceedings Article, Section 13-204(c). The Commission on Judicial Disabilities was created by Article
IV, Sections 4A and 4B of the Maryland Constitution, with the assistance of staff appointed under Maryland Rule 16-804, to receive com-
plaints, investigate, hold formal hearings if necessary, and file a report and recommendation with the Court of Appeals of Maryland with
respect to the censure, retirement or removal of judges. The State Board of Law Examiners operates pursuant to Maryland Annotated Code,
Business Occupations and Professions Article, Sections 10-201 through 10-203, and the Rules Governing Admission to the Bar of Maryland.
The Board registers law students, checks their prelegal and legal education, has character investigations made, and administers examinations
twice a year to those qualified to take them. It has authority to recommend the admission to the bar of qualified attorneys from other
jurisdictions upon proof of good moral character.

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSIIONS ...............oooviviiieiiiiiiceeee e 21.75 20.75 20.75
Number of Contractual POSItIONS.............cccccorviniivirirreeeee e e 2.00 3.00 3.00
01 Salaries, Wages and Fringe Benefits ..o 1,815,889 1,836,602 1,846,689
02 Technical and Special Fees.......ccoovovivrviciniieieeiiie e 467,015 625,029 665,628
03 Communication. 30,393 60,959 52,581
04 Travel................ 119,017 113,550 114,150
06 Fuel and Utilities ..... 7,927 11,961 7,928
08 Contractual SEIVICES .......ooiveee i ee e 1,516,116 669,840 705,468
09 Supplies and Materials 33,556 25,720 37,900
10 Equipment—Replacement . 5,000 5,000
11 Equipment—Additional...........c.ccocooiiviiiiiriiniieiciee e 82,630 13,500 10,000
12 Grants, Subsidies and Contributions...............cc..occcooviiiiiioienecn e 1,968,930 2,635,000 2,635,475
13 Fixed Charges ........ccooovvevieieieiciceeceee s 127,635 146,838 172,717
Total Operating EXPEeNSES.........covvieviereerereinreieeseiesienreeeesinenns 3,886,204 3,682,368 3,741,219
Total EXpenditure ...........c.oooevieieiiieiiiiieiieeieiene e 6,169,108 6,143,999 6,253,536
Original General Fund Appropriation...........c.ccccccocvevveevenienicncean. 6,123,912 6,083,959
Transfer of General Fund Appropriation 30,164
Total  General Fund Appropriation.............cc.ccooveiernvnennnnniecnnne 6,154,076 6,083,959
Less: General Fund Reversion/Reduction...............c.c.oooveiienn. 35,728
Net General Fund Expenditure..............cooooevvviiciieieenennn, 6,118,348 6,083,959 6,206,936
Federal Fund Expenditure.............ccocooovviieiiieeinc e 50,760 60,040 46,600
Total EXpenditure ............ccoveciiiiiiiieniin e 6,169,108 6,143,999 6,253,536
Federal Fund Income:
AA.COO State Justice InSHEULE ..........c.oovveeeieeeireii s 50,760 60,040 46,600
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JUDICIARY

C00A00.08 STATE LAW LIBRARY

Program Description:

The Maryland State Law Library operates under the provisions of Section 13-501 through 13-504 of the Courts and Judicial Pro-
ceedings Article. The library consists of three major areas of resource materials; law, State and Federal government documents and a
comprehensive collection of Maryland history and genealogy. The State Law Library's primary objective is to serve the legal information
needs of the Judiciary and various segments of State government.

Appropriation Statement:

2009 2010 20m
Actual Appropriation Allowance
Number of Authorized POSItIONS ..........ocooveiiiiiieiieiiiiiee e 13.00 13.00 13.00
Number of Contractual Positions...........ccoccovreiieriereiriieriein e 4.00 4.00 4.00
01 Salaries, Wages and Fringe Benefits ............cocoooeeviiiiviiiiicie 1,029,804 1,000,594 1,039,146
80,335 152,154 150,693
2,308 3,612
10,017 16,580 15,080
08 Contractual Services... 300,589 408,847 389,849
09 Supplies and Materials ... . 627,918 812,391 770,104
10 Equipment—Replacement ..............ccoooiivviiiiniiiiiicene 16,268 43,800 11,200
11 Equipment—Additional .............cocoiimii e 8,610 33,000 3,000
12 Grants, Subsidies and Contributions... . 337,532
13 Fixed Charges ........ccoovvvioiiieiiiieiiieii ettt et et 230,586 252,500 253,988
Total Operating EXPenses........cccoourrveieeiinieeiieeiieeeienieviana e 1,533,828 1,570,730 1,443,221
Total EXpenditure .............ccoooovvieiiriveeeieeeeeeeeene 2,643,967 2,723,478 2,633,060
Original General Fund Appropriation.............cccocooevvvoeiieeencincnnns 3,026,298 2,714,081
Transfer of General Fund Appropriation..............cc.ceeeveeeiiieneneee —298,221
Total General Fund Appropriation......... . 2,728,077 2,714,081
Less:  General Fund Reversion/Reduction...........ccccoececenrevicviniene 90,580
Net General Fund Expenditure...........cocooooiininconn. 2,637,497 2,714,081 2,623,710
Special Fund Expenditure............c.oooeinicicincnnncn 6,470 9,397 9,350
Total EXpenditure ..........ccoooooviveieienirineicccecece e 2,643,967 2,723,478 2,633,060
Special Fund Income:
C00302 Xerox Copy Fee ..o 6,470 9,397 9,350
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JUDICIARY

C00A00.09 JUDICIAL INFORMATION SYSTEMS

Program Description:

This program is a consolidation of the State supported judicial data processing activities. Service is provided to the District Court case
processing system in the areas of traffic adjudication, criminal and civil judgements, juvenile, warrants and office automation projects.
Support is given to the Eighth Circuit Court in the court case processing systems of criminal, civil, juvenile and jury selection. Other Circuit
Court support includes both statistical reporting and office automation. The Appellate Courts are provided with case management support in

addition to statistical reporting and office automation.

Appropriation Statement:

2009 2010 2011
Actual Appropriation AHowance
Number of Authorized POSItions ...........ccocooeviiiiieiieeee 125.75 126.75 126.75
Number of Contractual POSitions............c....ooeevivriieeriieiiiiciiieiens 2.00 2.00 2.00
01 Salaries, Wages and Fringe Benefits ............ccoccoiininiiinii 10,285,724 10,438,803 10,984,880
02 Technical and Special FEees..........cccooviierioiiieiiiieece e 85,000 90,649 89,777
03 COMMUIMICAION ........oviiiiiiiie et e e sen e saee e 2,579,842 2,905,488 2,877,889
04 Travel.........c....... 39,060 48,768 46,383
06 Fuel and Utilities ... 268,899 310,879 269,163
08 Contractual SEIVICES ..........oovveveireeeereieirieeie et esese e s e s eas 16,145,895 20,187,389 18,252,571
09 Supplies and Materials ..o e 304,736 321,630 332,134
10 Equipment—Replacement 2,492,609 1,079,350 1,960,804
11 Equipment—Additional.... 1,173,862 463,600 222,600
13 Fixed ChAZES ......eoveiieiiiie ettt 799,354 810,374 813,436
Total Operating EXPenses............cocoeivnoiernciicicninecennae 23,804,257 26,127,478 24,774,980
Total Expenditure ..........cooocoeieiiiiiioiricneeceeee 34,174,981 36,656,930 35,849,637
Original General Fund Appropriation...........c....cocovcciceiveeeierineneeens 27,456,024 27,518,079
Transfer of General Fund Appropriation..............cccoocoeveiieennennne. -520,222
Total General Fund Appropriation............ccocooevcvieincrnnecnencnnne 26,935,802 27,518,079
Less:  General Fund Reversion/Reduction..................cc.ccccooe. 686,719
Net General Fund Expenditure............o....ccooeiieivnviinnnnnnnn, 26,249,083 27,518,079 27,694,232
Special Fund Expenditure.................cccocoeveveneeiniririenienn 7,925,898 9,138,851 8,155,405
Total EXpenditure ...........cocoeviivevieieieieceiiniieiennne 34,174,981 36,656,930 35,849,637
Special Fund Income:
C00301 Land Improvement Surcharge ...........cccoceiveeeriennns 7,925,898 9,138,851 8,155,405
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JUDICIARY

C00A00.10 CLERKS OF THE CIRCUIT COURT

Program Description:
Article IV, Section 25 of the Maryland Constitution creates a Clerk of the Circuit Court for each County and Baltimore City. The
clerk is elected by a plurality of the qualified voters in the respective County or City, and has charge and custody of records and other papers
as required by law. The twenty-four offices' duties include issuing writs, recording of land instruments and other documents, issuing various
licenses and administering oaths of office, and handling matters related to operation of courts as directed by law. Some Officials also handie
jury selection.

Appropriation Statement:

Number of Authorized POSItIONS ............cccoeeiiiiierieieciieiieceee

Number of Contractual POSIONS..........cc.ccooviviiiiiiiiieieeieeiienies

Fuel and Utilities .. .
CONLrACIUAT SEIVICES ...vvvivieviiiieeeie ettt
Supplies and Materials ...........coooiririciiiie e
Equipment—Replacement ..
Equipment—Additional................ .
Grants, Subsidies and CONtribUONS............ccvevievieeeeeiiiiiie e,
FIXEd CharZes ......ovevveeriiirieeiieee ettt ees
Land and STUCIUIES.........ocoviiienierieee ettt

Total Operating EXpenses..........ccccovvvniiiiriioiiiciiieneneaene
Total Expenditure .............ccoooiiiiiiciiniinciee

Original General Fund Appropriation..............ccccooeooviinicncnicconnns
Transfer of General Fund Appropriation................cccoeeeeovnnveinne.

Total  General Fund Appropriation............cccooceuieieneicnccneiccens
Less:  General Fund Reversion/Reduction.............c.ceocvevvcinannennn.

Net General Fund Expenditure
Special Fund Expenditure
Federal Fund Expenditure

Total EXpenditure ............cccooviviniiioiirnceniec e

Special Fund Income:

C00301 Land Improvement Surcharge ...

Federal Fund Income:

93.563 Child Support Enforcement..............ccccoecovvecvrirvennene.

2009 2010 2011
Actual Appropriation Allowance
1,351.00 1,354.00 1,354.00
28.00 27.00 27.00
76,836,244 79,289,719 80,409,465
463,465 621,385 790,225
2,040,519 2,530,366 2,658,130
61,445 210,723 171,884
4,687 4,868 4,687
3,269,352 6,391,945 6,817,180
1,675,919 2,247,110 2,342,347
454,032 1,440,159 1,332,540
211,838 755,845 555,805
187,000 223912
648,902 941,592 753,706
756
8,367,450 14,709,608 14,860,191
85,667,159 94,620,712 96,059,881
75,999,149 75,038,750
—4,549,144 147,209
71,450,005 75,185,959
1,500,108
69,949,897 75,185,959 76,649,544
13,427,570 16,833,759 16,875,746
2,289,692 2,600,994 2,534,591
85,667,159 94,620,712 96,059,881
13,427,570 16,833,759 16,875,746
2,289,692 2,600,994 2,534,591
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CLERK OF THE CIRCUIT COURT-ALLEGANY COUNTY

Appropriation Statement:

08 Contractual Services..
09 Supplies and Materials .....
10 Equipment—Replacement ...t
1l Equipment—Additional .............oocooovirioiiii e
13 Fixed CRAMZES ......coivvoeiie ittt ene e

Total Operating EXPENnses........ccoccooioiiimeiroeieieicceeeceiennee
Total EXpenditure ..........cococeovviiiiiioiiiir e,
Net General Fund Expenditure..............ocoooivinionicrnnns,

Special Fund Expenditure............co.ocooeiiiieiniicicicoanes
Federal Fund Expenditure..............coccooiioinicciin

Total Expenditure ...

2009 2010 2011
Actual Appropriation Altowance
17.00 i7.00 17.00
1,034,067 1,051,063 1,053,695
20,810 60,871 64,024
3,665 7,167 7,564
42,979 78,861 118,253
18,691 29,613 40,898
31,016 67,370
16,400 14,419 16,500
8,689 1,600 1,923
111,234 223,547 316,532

1,145,301

CLERK OF THE CIRCUIT COURT-ANNE ARUNDEL COUNTY

Appropriation Statement:

09 Supplies and Matertals .....
10 Equipment—Replacement
11 Equipment—Additional ...
13 Fixed CRarges ........coceoviiciiiuieiiic et e

Total Operating Expenses

Total EXpenditure ..........c.ccocooviinerininiciniceecaee

Net General Fund Expenditure................cocooovvvieiiveiienennne.
Special Fund Expenditure .
Federal Fund EXpenditure............cccooovoovievioiencreeeieceen s

Total EXpenditure ..........c.ccccoveviiermoriccicceeecen

1,274,610

1,370,227

804,993 906,105 975,439
271,388 334,963 362,460
68,920 33,542 32,328
1,145,301 1,274,610 1,370,227
2009 2010 2011
Actual Appropriation Allowance
110.00 111.00 111.00
2.00 2.00 2.00
6,223,497 6,520,999 6,665,551
22,664 30,031 63,034
201,264 200,186 209,822
157 3,536 3,600
120,535 278,686 231,250
173,866 200,147 143,878
74,624 120,748 86,000
35,773 9,100 1,800
30,055 3,500
636,274 815,903 676,350

6,882,435

5,619,068
1,124,698
138,669

6,882,435

7,366,933

5,918,001
1,296,125
152,807

7,366,933
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7,404,935

6,013,200
1,241,302
150,433

7,404,935
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CLERK OF THE CIRCUIT COURT-BALTIMORE COUNTY

Appropriation Statement:

08 Contractual Services....

09 Supplies and Materials ... .
10 Equipment—Replacement ............ccoocooeiiiiiiiienice e
11 Equipment—Additional ... ..o
13 Fixed Charges .......ocooviiiciioriiiiiicicc e e

Total Operating EXPEenses..........ocooovoviiievieieereeceeeeeveeee v
Total EXpenditure .............ccocooveiviiiieiiiieie e
Net General Fund Expenditure...............cccooeeveiieiin e,

Special Fund Expenditure.............ccooeoveiniccniinncnine
Federal Fund Expenditure.............cc..ccooiiviieiene i

Total Expenditure

CLERK OF THE CIRCUIT COURT-CALVERT COUNTY

Appropriation Statement:

08 Contractual Services....

09 Supplies and Materials ...
10 Equipment-—Replacement ..
11 Equipment—Additional .. .
13 FiXed CRAaIZeS ....cooivvieiiiiiiiieiet et et e

Total Operating EXPEnSes...........cccccvueviveneerimiiiencninnccnenieneinene
Total EXpenditure ...............ooviiiviiceeiiiciiiiicieeee
Net General Fund Expenditure ...............ccocoooooevvevevininnnn..

Special Fund Expenditure...............ccooeivviviierevieiiienne
Federal Fund Expenditure............coccooovcoiicncincinn e

Total Expenditure

2009 2010 2011
Actual Appropriation Allowance
128.00 129.00 129.00
6,675,827 6,994,107 7,190,280
168,906 244,204 247,404
2,652 7,500 7,200
46,467 299,073 290,500
161,043 174,854 218,576
32,954 26,572 93,000
2,747 9,000 20,000
36,248 8,500 8,500
451,017 769,703 885,180
7,126,844 7,763,810 8,075,460
5,638,512 5,962,695 6,214,682
1,417,329 1,730,436 1,790,321
71,003 70,679 70,457
7,126,844 7,763,810 8,075,460

2009 2010 2011
Actual Appropriation Allowance
22.00 22.00 22.00
1,261,664 1,326,597 1,360,466
18,115 23,742 21,620
2,694 4,011 4,023
17,866 108,564 77,179
29,552 31,669 31,763
14,258 50,630
8,593 10,225 27,645
4,700 400 320
81,520 192,869 213,180

1,343,184

1,040,371
272,974
29,839

1,343,184
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1,519,466

1,126,729
328,759
63,978

1,519,466

1,573,646

1,167,259
340,866
65,521

1,573,646
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CLERK OF THE CIRCUIT COURT-CAROLINE COUNTY

Appropriation Statement:

Number of Authorized PoSItions .............c.ocveeeveceennnn, s

08 Contractual Services..
09 Supplies and Materials .....
10 Equipment—Replacement
11 Equipment—Additional .............ooooin i
13 Fixed CRArZeS ..c..oocoiiiiiiiieir ittt aevae e e

Total Operating Expenses

Total Expenditure ..o

Net General Fund Expenditure.................cccocovnncrinncnn
Special Fund Expenditure
Federal Fund Expenditure.............c.o.ooovivininnnnnrcen

Total EXpenditure ............ccocooovinviciinennicenec e

CLERK OF THE CIRCUIT COURT-CARROLL COUNTY

Appropriation Statement:

Number of Authorized POSIIONS ............coooovvvieieiiiiieice e
01 Salaries, Wages and Fringe Benefits ...

03 ComMUIECAION ...ttt ere s e ene e aeis
04 Travel.......cceoeeeennnenn
08 Contractual Services..
09 Supplies and Materials ..
10 Equipment—Replacement
11 Equipment—Additional ..o
13 Fixed Charges..........ccocoeovvevivveeeciieneceeens

Total Operating Expenses..............

Total Expenditure ............c.ccoocoeiiiriininncenr e

Net General Fund Expenditure ............cccooooveevvcnecncnnnns
Special Fund Expenditure .
Federal Fund Expenditure.............cococovcitiivenvicinneecene

Total Expenditure ...........coooocoieveinneinnnecs

2009 2010 2011
Actual Appropriation Allowance
10.00 10.00 10.00
1.00 1.00 1.00
608,478 669,766 682,301
14,125 31,899 31,594
20,859 15,829 22,216
1,541 2,767 2,450
7.388 29,895 23,231
23,251 21,106 23,601
16,772 11,500

12,505 2,100

11,206 8,250 11,260
76,750 96,719 94,258
699,353 798,384 808,153
577,477 669,143 691,391
85,520 90,143 78,392
36,356 39,098 38,370

699,353

798,384

T 808,153

2009 2010 2011
Actual Appropriation Allowance
30.00 30.00 30.00
1,817,703 1,821,192 1,934,409
47,169 49,022 55,479
3,210 4,350 4,350
30,761 64,387 87,834
36,620 49,238 59,209
17,056 20,349 52,000
9,970 19,500 11,500
14,988 3,350 3,350
159,774 210,196 273,722

1,977,477

2,031,388

1,414,555 1,431,452
497,934 533,226
64,988 66,710
1,977,477 2,031,388
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2,208,131

1,566,226
574,544
67,361

2,208,131
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CLLERK OF THE CIRCUIT COURT-CECIL COUNTY

Appropriation Statement:

Number of Authorized Positions

01 Salaries, Wages and Fringe Benefits ..o

03 CommUNICAtION. ......ooiiiiiiiiiiitce it
04 Travel.........co.o...

08 Contractual Services...
09 Supplies and Materials ...
10 Equipment—Replacement.
11 Equipment—Additional.. .
I3 FIXed CRarZES.....oooviieiiiiiieiiieeeicies ettt

Total Operating Expensés ..........................................................

Total Expenditure ..........ccocooii oo

Net General Fund Expenditure...........ccocoovvvvviieiiieiniens
Special Fund Expenditure............c..cococeivnenencnne e
Federal Fund Expenditure...............ccccoooiiinnincicnieeccaae

Total Expenditure

CLERK OF THE CIRCUIT COURT-CHARLES COUNTY

Appropriation Statement:

08 Contractual Services...
09 Supplies and Materials ...
10 Equipment—Replacement ..
11 Equipment—Additional ...........coccccccooniiniiincne
13 Fixed Charges.........ccccoocovimnimecciin i

Total Operating EXPenses..........coooeeeiirririneeicie e
Total EXpenditure ..........ccoooviiriioiiiieeieiice e
Net General Fund Expenditure.............cccooverivineeeiccinnnnnn

Special Fund Expenditure .
Federal Fund Expenditure............cccooccoiivieiioviicninieceen

Total EXPenditure ..........ccccooeieviininieiiiccntsnceeeeae

2009 2010 2011
Actual Appropriation Allowance
30.00 30.00 30.00
1,734,273 1,774,672 1,784,838
20,773 24,952 37,028
1,036 7,000 8,125
18,471 111,630 139,549
25,535 21,326 24,824
6,431 10,100
7,825 2,100
7,542
81,182 173,439 219,626
1,815,455 1,948,111 2,004,464
1,510,261 1,559,606 1,596,208
206,368 276,781 300,645
98,826 111,724 107,611
1,815,455 1,948,111 2,004,464
2009 2010 2011
Actual Appropriation Allowance
38.00 38.00 38.00
3.00 3.00 3.00
2,241,670 2,343,999 2,352,760
77,845 89,226
30,531 34,809 37,009
3,614 10,500 15,300
38,764 84,432 61,802
52,905 67,518 77,209
8,756 105,084 38,000
203,000 62,500
14,778 10,250 10,900
149,348 515,593 302,720
2,468,863 2,859,592 2,744,706
2,112,051 2,316,222 2,302,525
283,917 462,411 364,744
72,895 80,959 77,437
2,468,863 2,859,592 2,744,706
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CLERK OF THE CIRCUIT COURT-DORCHESTER COUNTY

Appropriation Statement:

2009 2010 2011
Actual Appropriation Alowance
Number of Authorized Positions 17.00 17.00 17.00
01 Salaries, Wages and Fringe Benefits ..........c.oovieineiinncincn 1,029,012 1,040,517 1,079,143
02 Technical and Special Fees..........ocoovoieivriiiiicieeeeee e 2,982
03 COMMUNICAION .......ove oot 20,627 28,008 31,888
04 TEAVEL ..ottt ettt 869 3,778 4,150
08 Contractual SErVICES ........ccooiiriiiiii et 5,987 44,236 47,872
09 Supplies and Materials ..... 26,033 22,375 47,626
10 Equipment—Replacement . 8,230 18,252 30,200
11 Equipment—Additional ...............c.occooviviiiiiiiiiie e 4,435 2,100
13 Fixed Charges.......coocoriiieiiiieic et 16,960 5,580 6,130
Total Operating EXPenses..........ocoocoviveieimoinnie e e 83,141 124,329 167,866
Total Expenditure ... 1,115,135 1,164,846 1,247,009
Net General Fund Expenditure.............ccocooocvvvnveiiniiinennns 844,835 806,278 846,615
Special Fund Expenditure........ . 246,152 316,301 358,661
Federal Fund Expenditure.... 24,148 42,267 41,733
Total EXpenditure ............cocooooiioiiiiieniieieieee e 1,115,135 1,164,846 1,247,009
CLERK OF THE CIRCUIT COURT-FREDERICK COUNTY
Appropriation Statement:
2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSIONS ........c.cccvooiiieviii v, 37.50 37.50 37.50
Number of Contractual POSItiOnS.............ccooveviioiiieiiiieiieerenn 1.00 1.00 1.00
01 Salaries, Wages and Fringe Benefits ..o 1,970,253 2,142,639 2,225,963
02 Technical and Special Fees.........c.oooiviiniiiie e 20,670 30,887 29,741
03 COMMUNICALON . .....ceeieriiiititetieie ettt eseesenese et eseeeeersasnnases 66,072 75,665 70,988
. 2,993 5,897 4,063
08 Contractual SEIVICES .. ..ovveee oo 25,810 69,419 45,272
09 Supplies and Materials ...........ccocovvr e e 41,051 56,612 42,177
10 Equipment—Replacement 11,533 10,100
11 Equipment—Additional.... . 10,115 10,100
13 Fixed Charges ..........oooerveieeiieeieieeccree e 12,443 2,600 3,076
Total Operating EXPEnses...........c.cccovceiiiiinneninerieceniccneecns 158,484 231,826 175,676
Total EXpenditure ...........ccocoovevieiviiieieiiiieseeeeeene 2,149,407 2,405,352 2,431,380
Net General Fund Expenditure...........cooccoooiiriiinininnns 1,561,371 1,730,670 1,751,580
Special Fund Expenditure.... . 544,133 636,606 647,113
Federal Fund Expenditure...........ccccoooevvevieviiiieiieceienes 43,903 38,076 32,687
Total Expenditure ..........coooviiiiiiniiiieceeeve e 2,149,407 2,405,352 2,431,380
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CLERK OF THE CIRCUIT COURT-GARRETT COUNTY

Appropriation Statement:

Number of Authorized Positions ................. .

01 Salaries, Wages and Fringe Benefits ...........cco..oocvveeieievevenn

03 COMMUIICAON ...c..oviitiieienieiite ettt eetsane s eenre s enee censr e s ereien e
04 Travel......cccoeee..

08 Contractual Services...

09 Supplies and Materials ......
10 Equipment—Replacement .....

{1 Equipment—Additional.........
13 Fixed Charges...........coooiiiiiiiiiiciiic e s e e

Total Operating EXPEenses........cccoovoveeeveiveieceiet e e e s

Total Expenditure .............ccociiiviinc e

Net General Fund Expenditure..............c.cocovevivenvieiericennnns
Special Fund Expenditure.............ocooooeiin oo
Federal Fund Expenditure..............c...cc.oovvvmvnviniine e

Total Expenditure ....

CLERK OF THE CIRCUIT COURT-HARFORD COUNTY

Appropriation Statement:

Number of Authorized Positions

Number of Contractual Positions
01 Salaries, Wages and Fringe Benefits .........c..c.ooooeviicnea
02 Technical and Special Fees.......ococovvvviiiiiiiiiiie e e

08 Contractual Services...
09 Supplies and Materials ...
10 Equipment—Replacement. .
11 Equipment—Additional...........c..ooooiiiiiiii e
13 Fixed Charges..........ccocociiiiiiiiii et e oot e oo

Total Operating Expenses

Total Expenditure .........co.cccoviieiimineciiinces e

Net General Fund Expenditure..................ocooe o cvee e
Special Fund Expenditure .
Federal Fund Expenditure...............coccomviineiinanene

Total EXpenditure ........cccoccooeiiiieivencciee e eeeeieriaee

2009 2010 2011
Actual Appropriation Allowance
10.00 10.00 10.00
652,306 655,607 646,300
14,611 9,767 14,366
3,506 5,976 5,597
5,438 41,551 41,615
13,161 18,624 15,359
8,903 20,100
8,100 10,000
6,083 1,608 1,838
42,799 94,529 108,875
695,105 750,136 755,175
559,500 637,479 639,359
124,328 111,962 115,221
11,277 695 595
695,105 750,136 755,175

2009 2010 2011
Actual Appropriation Allowance
44.00 44.00 44.00
2.00 2.00 2.00
2,419,139 2,558,917 2,571,391
36,184 59,483
47,651 83,023 114,200
148 6,900 7,000
233,978 268,581 425,547
84,116 117,298 144,665
129,762 165,078 83,000
6,472 40,000 80,000
46,677 47,500 54,000
548,804 728,380 908,412
3,004,127 3,287,297 3,539,286
2,034,725 2,226,006 2,490,716
890,960 1,025,305 993,996
78,442 35,986 54,574
3,004,127 3,287,297 3,539,286
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CLERK OF THE CIRCUIT COURT-HOWARD COUNTY

Appropriation Statement:

Number of Authorized Positions

Number of Contractual Positions
Salaries, Wages and Fringe Benefits ...

Technical and Special Fees..........ccooiiiiiinii e

Contractual Services..
Supplies and Materials .....
Equipment—Replacement
Equipment—Additional ..............oooeeiiiiiiiiiciee e
Fixed Charges.........ococoiieii e

Total Operating Expenses

Total EXpenditure .............cocooiiiiiiiiinenieceeeee

Net General Fund Expenditure...............ccccocoeviveenonvinnnn.
Special Fund Expenditure
Federal Fund Expenditure...........ccccooveiniivninnenccee

Total EXpenditure ..............ccocvevivieveeeie oo

CLERK OF THE CIRCUIT COURT-KENT COUNTY

Appropriation Statement:

Number of Authorized POSIHONS ...........c.ocoeiiviviiirerieeiiciieeeieeene
Salaries, Wages and Fringe Benefits...........cccocoviiniiiinnannnna

COMMUNICALION ..o vttt b s sttt teraere s
Travel.....oooveevreennnn,
Contractual Services......

Supplies and Materials .....
Equipment—Replacement .
Equipment—Additional ........c....coooiiii e,
Fixed Charges ......occooeoiiviiiieiieee et

Total Operating Expenses

Total EXpPENditure ..........coccoeverrmmecrncreciereecrierenenns

Net General Fund Expenditure...............cooeeieeeiiereeriiannnnn.
Special Fund Expenditure .
Federal Fund Expenditure................ccooooooeievneieieiee

Total EXpenditure ...........c.cocovioiiieriinicieee e

2009 2010 2011

Actual Appropriation Allowance
42.00 42.00 42.00
3.00 3.00 3.00
2,250,028 2,447,300 2,477,213
18,616 87,398 85,767
58,259 60,965 71,974
664 2,850 2,850
22,163 117,125 81,558
49,286 62,649 56,277
76,462 11,600

2,100

11,881 1,000
142,253 323,151 224,259

2,410,897

2,857,849

2,787,239

1,859,307 2,051,287 2,034,823
527,187 772,944 719,231
24,403 33,618 33,185
2,410,897 2,857,849 2,787,239

2009 2010 2011
Actual Appropriation Allowance
10.00 10.00 10.00
650,434 653,587 686,266
11,329 16,508 15,973
916 1,650 2,000
3,831 29,112 37,671
11,093 19,166 14,838
18,500 14,500

2,100

4,840 2,000 2,200
32,009 89,036 87,182
682,443 742,623 773,448
479,007 561,097 591,493
160,297 137,994 139,044
43,139 43,532 42911
682,443 742,623 773,448
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CLERK OF THE CIRCUIT COURT-MONTGOMERY COUNTY

Appropriation Statement:

Number of Authorized Positions ...

01 Salaries, Wages and Fringe Benefits..............ccccoiiiiviinnnn

03 COMMUNICALON .....ooiiiiii ittt ettt sre et ee e
04 Travel......ccoceenes
08 Contractual SEIVICES ......coooiovireiiiiii ettt
09 Supplies and Materials .........c.cooooovriimriic e
10 Equipment—Replacement ..................c........

11 Equipment—Additional ...................ooooe

13 Fixed CRarZes.....c.coiiviiiiiie ettt e en e

Total Operating EXPenses..........coovvviiirrimrencnce e

Total EXpenditure ..............c.ooooveenieiieie i

Net General Fund Expenditure.............coocooevevnieniniinien
Special Fund Expenditure.................ccocooiiiiiciicin e,
Federal Fund Expenditure...........c..ccocoovioiiiniiiinociiiee e

Total Expenditure

CLERK OF THE CIRCUIT COURT-PRINCE GEORGE'S COUNTY

Appropriation Statement:

Number of Authorized Positions

01 Salaries, Wages and Fringe Benefits ...........c.cooovneinciincinns
02 Technical and Special Fees..........cocooiiiiiiiinceiciccieee e

08 Contractual SEIVICES .........ccooviuiiriiic ittt en e
09 Supplies and Materials ...
10 Equipment—Replacement .. .
11 Equipment—Additional..............cccooiiiiiiee e
13 Fixed Charges ..ot eecs e ene e

Total Operating EXpenses...........ccoovoeveicnmceinrcrceceeeecens

Total Expenditure .

Net General Fund Expenditure............cccocovvvvviiiioiernnnnene
Special Fund Expenditure......
Federal Fund Expenditure..

Total EXpenditure ..........c.cooooieioeevenceee e

2009 2010 2011

Actual Appropriation Allowance
181.00 182.00 182.00
9,536,286 9,951,049 10,152,287
225,446 240,495 245,458
1,463 2,652 5,200
89,750 236,179 262,766
179,027 233,228 216,016
32,834 58,750

1,046 11,200

106,230 113,500 70,200
602,962 870,088 858,390
10,139,248 10,821,137 11,010,677
8,146,323 8,718,013 8,859,768
1,670,876 1,756,030 1,811,289
322,049 347,094 339,620
10,139,248 10,821,137 11,010,677

2009 2010 2011
Actual Appropriation Allowance
194.00 194.00 194.00

9,068,949 11,006,505 10,975,911
35
203,420 272,715 372,725
2,217 17,018 17,640
150,610 1,230,483 1,344,821
238,182 416,927 460,710
-7,901 176,922 163,693
20,800 189,155
44701 6,125 23,812
631,229 2,140,990 2,572,556
9,700,213 13,147,495 13,548,467
8,248,181 10,529,118 10,727,385
1,083,570 2,059,541 2,312,414
368,462 558,836 508,668
9,700,213 13,147,495 13,548,467
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CLERK OF THE CIRCUIT COURT-QUEEN ANNE'S COUNTY

Appropriation Statement:

CLERK OF THE CIRCUIT COURT-ST. MARY'S COUNTY

Number of Authorized Positions .........c............... JETUUUUUUSUUTPIN

Salaries, Wages and Fringe Benefits ...........c.cccooioeiiiiinininnn

Technical and Special Fees........ccovvvveieiviiiiiciece e

Supplies and Materials .....
Equipment—Replacement
Equipment—Additional ...
Fixed Charges .......cocooiiiveiiiii i

Total Operating EXPENSes ........c.ccoooiviiiiininiine e

Total Expenditure ...

Net General Fund Expenditure...........cocooooooiiicininnrennns
Special Fund Expenditure........
Federal Fund Expenditure.

Total EXpenditure ..........c.coooovivcoennniiicccccrcneenen

Appropriation Statement:

Number of Authorized POSIONS .......coocovveriiiieniiiieieice s
Salaries, Wages and Fringe Benefits .............coocooooniiiiiinninen.

Technical and Special Fees.........ccooooviimiiiiieirie e

Supplies and Materials .....
Equipment—Replacement .
Equipment—Additional ............c..ccocooiiiiiiii e
Fixed Charges ..ot

Total Operating Expenses....

Total Expenditure

Net General Fund Expenditure.............coooeroeviirennicnnen
Special Fund Expenditure .
Federal Fund EXpenditure..............ccooovveveieeeeeicieieienrenn s

Total EXpenditure .............ccoeveeieieieeeeeee e

2009 2010 2011
Actual Appropriation Allowance
15.00 15.00 15.00
861,679 956,569 963,786

2,982

39,934 24,420 28,972
1,289 4,151 4,158
102,372 128,189 135,791
22,715 36,506 24,126
42,673 20,000
8,375 12,100 10,000
6,448 1,708 1,697
181,133 249,747 224,744
1,039,830 1,206,316 1,188,530
822,787 930,231 903,518
207,885 275,513 284,224
9,158 572 788

1,039,830

1,206,316

1,188,530

2009 2010 2011
Actual Appropriation Allowance
24.00 24.00 24.00
1,370,527 1,411,043 1,434,749

-36

14,231 19,260 21,929
1,104 7,000 4,500
9,243 44,000 24,128
43,616 48,552 53,415
2,194 23,905 20,800
4,282 19,000 2,000
7,686 5,000 4,500
82,356 166,717 131,272

1,452,847

1,079,808
334,421
38,618

1,452,847
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1,577,760

1,089,306
423,773
64,681

1,577,760

1,566,021

1,113,687
386,697
65,637

1,566,021



JUDICIARY

C00A00.10

CLERK OF THE CIRCUIT COURT-SOMERSET COUNTY

Appropriation Statement:

CLERK OF THE CIRCUIT COURT-TALBOT COUNTY

Fuel and Utilities ..
Contractual Services...
Supplies and Materials ...
Equipment—Replacement .
Equipment—Additional.. .
FiXed Charges .......coeviiiiiieiiiieiieeee ettt

Total Operating EXPenses........cooovvvevvovieiiveeerieccee s
Total Expenditure ..........c..oooooiiiiiiiciiieiieic e
Net General Fund Expenditure............co.ooooovviviincinnnne

Special Fund Expenditure............c.cocoiiiiiiinniniii
Federal Fund Expenditure..............cocoococviiioriennciiiecene

Total EXpendifure ..........cccoocovermeioininineceeeeecenne

Appropriation Statement:

Number of Authorized POSItiONS .......cocvviveieieeeiiecieeceeeee
Number of Contractual POSIHONS .............coveviriiieiiiieeceeeeieieeieeens

Salaries, Wages and Fringe Benefits ..

Technical and Special Fees............ccccooivimniinncn e

Contractual Services....
Supplies and Materials ...
Equipment—Replacement ................cccooevvenc i
Equipment—Additional .............ccococcoiceivnnneenn .
Fixed CRarges .......ooovviiiiiiieieei et

Total Operating EXPEnses.........coccovericieninreeicnnieneeccesnnc e
Total EXpenditure .........ccocoocoevieiieminnecivecieenene
Net General Fund Expenditure..........c.cccoovervicioririnrncnnan.

Special Fund Expenditure.............cccoooovviiienicnceeecene.
Federal Fund Expenditure..............cccococcoviirnnncneeneeene

Total Expenditure

2009 2010 2011
Actual Appropriation Allowance
15.00 15.00 15.00
893,460 932,910 937,261
23,333 33,974 32,734
2,700 4,050 4,050
4,687 4,868 4,687
9,604 20,272 23,841
12,588 21,453 11,878
16,581 25,433 20,800

87,420

12,133 11,443 10,000
81,626 208,913 107,990
975,086 1,141,823 1,045,251
791,601 952,867 877,918
153,930 150,337 130,477
29,555 38,619 36,856
975,086 1,141,823 1,045,251

2009 2010 2011
Actual Appropriation Allowance
11.00 11.00 11.00
.50 50 .50
723,492 742,691 754,053
12,194 13,326 13,198
22,448 19,492 18,973
1,031 5,800 6,650
36,336 61,218 90,299
12,133 31,116 28,836
11,844 87,307 70,700
2,000 2,500
4,489 4,800 5,300
88,281 211,733 223,258
823,967 967,750 990,509
580,072 684,347 695,603
210,266 247,469 256,503
33,629 35,934 38,403
823,967 967,750 990,509
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JUDICIARY

C00A00.10

CLERK OF THE CIRCUIT COURT-WASHINGTON COUNTY

Appropriation Statement:

Number of Authorized Positions ...

Contractual Services..
09 Supplies and Materials .....
10 Equipment—Replacement ... RSOOSR OURURPIO

11 Equipment—Additional.... e
13 Fixed Charges ........coooiermiiiiiiciec it e

Total Operating EXPenses..........c.cocioivrveioiienieireerene e
Total EXxpenditure ...............cccoooeeiiiniiiii e
Net General Fund Expenditure.............coococooiniiininiennn

Special Fund Expenditure...............cccooeiiiiiininicine
Federal Fund Expenditure..............ccoovevimiieieiniicicreeen

Total Expenditure ...

CLERK OF THE CIRCUIT COURT-WICOMICO COUNTY

Appropriation Statement:

08 Contractual Services..
09 Supplies and Materials .....
10 Equipment-—Replacement
11 Equipment—Additional..............ccooivniiiiii e
13 Fixed Charges.........ooioiiiiiieiieee et e

Total Operating Expenses...

Total Expenditure ............occooevvereeinniiecrcecenne

Net General Fund Expenditure.............coooovevverieionivinnn.n
Special Fund Expenditure .
Federal Fund Expenditure.............coooviiiiiieicnceenne

Total Expenditure ..........c.cooccovriiiieeiicceenere

2009 2010 2011
Actual Appropriation Alowance
30.00 30.00 30.00
1,686,984 1,757,619 1,781,866
40,490 49,784 54,132
7,893 14,512 18,547
115,850 139,393 123,523
47,056 57,258 53,470
4,985 111,692 43,000
13,053 27,100 7,039
9,077 6,500 6,500
238,404 406,239 306,211
1,925,388 2,163,858 2,088,077
1,506,922 1,563,672 1,621,120
373,658 551,311 417,815
44,808 48,875 49,142
1,925,388 2,163,858 2,088,077

2009 2010 2011
Actual Appropriation Allowance
25.00 25.00 25.00
1.00 1.00 1.00
1,352,342 1,432,916 1,446,521
25,291 29,741
37,697 41,078 19,606
2,668 4,950 4,950
16,947 126,195 122,576
18,063 26,629 23,569
38,092 22,000

13,100

11,106 3,000 3,000
86,481 253,044 195,701
1,464,114 1,685,960 1,671,963
1,063,162 1,186,929 1,179,720
356,783 435,947 430,087
44,169 63,084 62,156
1,464,114 1,685,960 1,671,963
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JUDICIARY

C00A00.10

CLERK OF THE CIRCUIT COURT-WORCESTER COUNTY

Appropriation Statement:

CLERK OF THE CIRCUIT COURT-BALTIMORE CITY

Number of Authorized Positions
Number of Contractual Positions
Salaries, Wages and Fringe Benefits .................ccocooooioiveinieinnns

Technical and Special Fees........cocoviviiiiiiiciiiii e

Contractual SEIVICES ........cociiiieiiiriiee e
Supplies and Materials ...........cocooeciiiiiiciieeee e
Equipment—Replacement ..........cocovvieieie it
Equipment—Additional..............ccoocoiiiiiiiinn e
Fixed Charges ......ccoooo oottt

Total Operating Expenses

Total EXpenditure .............ccoovveieieioeiciiveririeins

Net General Fund Expenditure................cocovnveinicin,
Special Fund Expenditure
Federal Fund Expenditure................ccocoooniiveiiniciincnnn,

Total Expenditure ..........c.cocoii i

Appropriation Statement:

Number of Authorized PoSitions ............cocooveiviiiiiiiieeiece
Number of Contractual Positions..............cc.ocvooviiieveieeiiriecie e
Salaries, Wages and Fringe Benefits ...

Technical and Special Fees ..o

Contractual Services ........oovvvrvvivriieiiieieers e
Supplies and Materials ..............ccoviiiiiinn.
Equipment—Replacement .
Equipment—Additional .. .
Fixed Charges ........cooociiviiiiiiet et
Land and STUCIULES. .......c..ccioiiiieiiercecet et

Total Operating Expenses

Total EXpenditure ......c....oco.cveeierivecreiieicineneees

Net General Fund Expenditure............ccoooooveiiieriineinnnnn.
Special Fund Expenditure
Federal Fund Expenditure

Total EXpenditure ...........ccooveiieiiinioiinreeiieraee e

2009 2010 2011
Actual Appropriation Allowance
26.00 26.00 26.00
2.00 2.00 2.00
1,519,185 1,550,893 1,538,959
41,961 61,097 59,605
62,465 53,851 77,101
4,598 14,700 14,700
42,427 84,510 127,730
43,175 73,427 53,953
4,492 43,359 31,554
748 18,281 6,300
9,123 6,428 6,600
167,028 294,556 317,938
1,728,174 1,906,546 1,916,502
1,106,092 1,182,361 1,221,821
577,328 684,039 653,582
44,754 40,146 41,099
1,728,174 1,906,546 1,916,502

2009 2010 2011
Actual Appropriation Allowance
280.00 281.00 281.00
10.00 10.00 10.00
15,129,753 16,598,760 16,854,052
193,916 261,639 284,222
563,919 804,546 742,508
1,186 5,586 5,586
131,564 304,057 340,956
299,640 375,832 434,895
86,939 73,000 211,868
55,125 39,000 42,000
210,319 186,950 18,600

756

1,349,448 1,788,971 1,796,413
16,673,117 18,649,370 18,934,687
14,304,890 15,875,397 16,191,550
1,805,668 2,195,843 2,166,118
562,559 578,130 577,019
16,673,117 18,649,370 18,934,687
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JUDICIARY

C00A00.10

CLERK OF THE CIRCUIT COURT-AUTOMATION SUPPORT

Appropriation Statement:

08 Contractual Services.....

09 Supplies and Materials .....
10 Equipment—Replacement
11 Equipment—Additional....
13 Fixed Charges

Total Operating EXPENSES.....cc.cooviviierioeiiiieeiieeec e

Total EXpenditure ...........c.ocoooviveieeeeeeieeceeriienee

Net General Fund Expenditure.............ccccocovcivceiicnninennnne

CLERK OF THE CIRCUIT COURT-COMMON COSTS

Appropriation Statement:

08 Contractual Services ..
09 Supplies and Materials .....
10 Equipment—Replacement
11 Equipment—Additional
12 Grants, Subsidies and Contributions. .
13 Fixed Charges ...t

Total Operating EXPEenses..........ccccovceeuniieenncoiinneccnearencenes

Total EXpenditure .........coccoveiinininnrce e

Net General Fund Expenditure... .
Federal Fund Expenditure...........c..c.ocoooevvveiiinieciiee

Total EXpenditure .............cccovivveeeviviereiiieiieeecveans

2009 2010 2011
Actual Appropriation Allowance
4.50 3.50 3.50
350,100 391,367 301,948
7,631 12,434 7,631
1,757,235 2,115,836 2,316,166
13,521 33,987 37,075
63,516 112,984 66,275
14,374 67,400 45,366
500
1,856,777 2,342,641 2,472,513
2,206,877 2,734,008 2,774,461
2,206,877 2,734,008 2,774,461
2009 2010 2011
Actual Appropriation Allowance
2.50 1.50 1.50
3,775,136 556,435 557,496
105,108 44,614
60,160 43,200 30,001
43,988
186,976 276,061 195,450
3,504
32,000 25,000
104,500 21,500
187,000 223,912
500,000 500,000
247,136 1,186,749 999,367
4,022,272 1,848,292 1,601,477
4,037,149 1,836,940 1,601,477
-14,877 11,352
4,022,272 1,848,292 1,601,477
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JUDICIARY

C00A00.11 FAMILY LAW DIVISION

Program Description:

Consistent with the expressed interest of the General Assembly, in 1998, the Maryland Judiciary established family divisions, as sup-
ported by Maryland Rule 16-204, within the State's five largest jurisdictions. These were established in Anne Arundel County, Baltimore
City, Baltimore County, Montgomery County, and Prince George's County. The family divisions have jurisdiction over all civil matters
related to the family: divorce, custody, child support, visitation, domestic violence, paternity, adoption, guardianship, involuntary commit-
ments, CINA/CINS, and juvenile delinquency. Those counties without separate family divisions are provided with a family support coordi-
nator and a budget for services to establish a spectrum of services and to reorient its case management processes to ensure the comprehensive
and holistic treatment of families. Funds provided by the General Assembly are used to operate Maryland's family law system, which
represents 48% of the circuit court caseload. Funds are provided to local jurisdictions in the form of grants. Additional funds are used to
provide special project grants to provide access to the family justice system in both the District and Circuit courts. Family law hotlines,
domestic violence legal services, high conflict custody representation projects, and other projects that improve the ability of families and
children to participate in the family justice system are also provided.

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSIIONS ................ccooeirvrieiviiiieiiieieeee 13.00 14.00 14.00
01 Salaries, Wages and Fringe Benefits ... 1,014,831 1,123,700 1,227,591
03 COMMUNTCALION..........eririiveiieieeeeieteie sttt e 5,093 5,810 8,449
04 Travel........ccooovee.. 160,582 96,845 78,838
08 Contractua! Services. 297,131 896,023 862,327
09 Supplies and Materials 16,935 13,395 12,366
10 Equipment—Replacement .. 16,430 2,000 2,000
11 Equipment—Additional............ccoooeiverviniii e 3,565 3,565
12 Grants, Subsidies and Contributions....................cocoeeveii e, 15,982,472 16,008,186 15,908,186
13 FiXed CharZeS .....c.ooviiiiiieiiesieeieeeieieee ettt esbenee e 303 8,560 8,560
Total Operating EXPEnses.........cc.oovvuieriierioinenereieeeieeeneeenes 16,478,946 17,034,384 16,884,291
Total Expenditure ..........cocooeovireeeeievenins e 17,493,777 18,158,084 18,111,882
Original General Fund Appropriation............cc.coccoeeiieveiniincenenen 18,044,354 17,314,922
Transfer of General Fund Appropriation.............c.cccocoveivnrivenncens 16,540
Total  General Fund Appropriation................ccoeevioineieriivierinenens 18,060,894 17,314,922
Less: General Fund Reversion/Reduction...........ccccceeeeeeiiviivionnnns 1,170,220
Net General Fund Expenditure............ccoceeveeveieniininrine 16,890,674 17,314,922 17,410,336
Federal Fund Expenditure......... 579,686 743,162 701,546
Reimbursable Fund Expenditure .. 23,417 100,000
Total Expenditure .................... JOSTRR 17,493,777 18,158,084 18,111,882
Federal Fund Income:
93.563 Child Support Enforcement..........cccoceceiicnennencnnnn 25,191 110,000 100,230
93.586 State Court Improvement Program............cccecoeunen. 554,495 633,162 601,316
TOUAl ...ttt 579,686 743,162 701,546
Reimbursable Fund Income:
D15A05 Executive Department-Boards, Commissions and
OffICES ..ottt 23,417 100,000
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JUDICIARY

C00A00.12 MAJOR INFORMATION TECHNOLOGY DEVELOPMENT PROJECTS

Program Description:

This program provides funding for the Judiciary's major information technology projects in concert with the Judiciary Information

Technology Master Plan (ITMP) and the Information Technology Project Request (ITPR).

Appropriation Statement:

2009
Actual
O TIaVEL......ovvieiieieeeeeeeeeee e et 2,915
08 Contractual Services...... 6,820,719
11 Equipment—Additional 253,751
Total Operating EXPEnses.........coccooveveiirieioioriinieiieiierieerieees 7,077,385
Total Expenditure ..............ooooieiciinniniiniinecens 7,077,385

Net General Fund Expenditure...........ccocoooeiiiienciinnne
Special Fund Expenditure...............cooiiiiiniiienn 7,077,385
Total EXpenditure ...........cccooooiiieininnii e 7,077,385

Special Fund Income:

C00301 Land Improvement Surcharge ............c..ccocovvevvevennnn. 7,077,385

2010
Appropriation

10,988,300
505,000

11,493,300
11,493,300

11,493,300

11,493,300

11,493,300

2011
Allowance

8,000
12,999,400
440,000

13,447,400
13,447,400

11,899,400
1,548,000

13,447,400

1,548,000
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OFFICE OF THE PUBLIC DEFENDER

MISSION

The mission of the Office of the Public Defender (OPD) is to provide superior legal representation to indigent defendants in

the State of Maryland by safeguarding fundamental individual rights and ensuring access to the guaranteed protections afforded by the
United States Constitution, the Bill of Rights, the Maryland Constitution and Declaration of Rights, and the laws of Maryland.

VISION

The vision of the OPD is to have an attorney available and present at each critical stage of all criminal proceedings in order to

provide superior legal representation for all indigent persons charged with incarcerable crimes.

Goal 1.

Goal 2.

Goal 3.

Goal 4.

Goal 5.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

The OPD will provide superior representation to indigent defendants at all critical stages of representation throughout the
State of Maryland.

The objectives, strategies and measures for this key agency goal are included in General Administration — Goal 1 and District
Operations — Goal 1.

The OPD will provide sufficient and balanced resource distribution throughout the Agency.

The objectives, strategies and measures for this key agency goal are included in General Administration — Goal 2 and District
Operations — Goal 1.

The OPD will recruit and maintain a diverse, qualified and competent workforce.

The objectives, strategies and measures for this key agency goal are included in General Administration — Goal 2.
The OPD will provide a sufficient information technology infrastructure to efficiently support all Agency operations.
The objectives, strategies and measures for this key agency goal are included as General Administration — Goal 3.

The OPD will consult and cooperate with the Courts, the State legislature and other public organizations regarding the
protection of procedural rights, the due process of law, constitutional safeguards and the administration of criminal justice.

The objectives, strategies and measures for this key agency goal are included as General Administration — Goal 5.
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OFFICE OF THE PUBLIC DEFENDER

SUMMARY OF OFFICE OF THE PUBLIC DEFENDER

2009 2010 2011

Actual Appropriation Allowance

Total Number of Authorized POSitions..............ccccoeoeiivieiviviiceennn 990.00 928.00 913.00

Total Number of Contractual Positions..............c.ccccoeovviviieiiicicrine 21.50 29.50 13.50

Salaries, Wages and Fringe Benefits ............c..ccooiiiiiiiniiconicic 75,534,218 74,344,262 76,961,280

Technical and Special Fees.................. 7,331,947 5,807,326 5,053,255

Operating EXPEIISES ....c.oviuirvieiiiiioeiienieeirieiteeieeie et evasieereseeaeeeiaees 8,238,083 6,059,154 6,042,429
Original General Fund Appropriation............c.occcovviiineiocneneeen 90,105,023 88,254,661
Transfer/RedUction ................ocvoioiiiieiieiiecee e 462,624 -3,169,651
Total General Fund Appropriation..............c..cocooeovierinniiinince 90,567,647 85,085,010

Less:  General Fund Reversion/Reduction..............c..ocooooeiiiiein e, 494,164

Net General Fund Expenditure ... 90,073,483 85,085,010 87,017,811

Special Fund Expenditure.............. 89,163 182,050 79,591

Reimbursable Fund Expenditure 941,602 943,682 959,562

Total Expenditure ............ccococvverviinncccneceeene 91,104,248 86,210,742 88,056,964
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OFFICE OF THE PUBLIC DEFENDER

C80B00.01 GENERAL ADMINISTRATION

PROGRAM DESCRIPTION

The General Administration of the OPD provides coordination of all public defender services including all personnel and
fiscal matters. The coordination of budgeting, planning, accounting, data collection, procurement, information technology and
continuing legal training is the responsibility of General Administration. The administrative staff also reviews and recommends all
legislative proposals for the Public Defender.

MISSION

The mission of General Administration is to obtain and maximize fiscal resources to facilitate the operation of the Agency
while providing competent managerial and executive leadership. OPD Administration also seeks to provide competent coordination of
support services enabling all Agency personnel to fulfill the Agency’s mission. Further, the Administration maintains collaborative
relationships with other criminal justice agencies to ensure that the State’s criminal justice system safeguards the constitutional rights
of those charged with crimes. ‘

VISION

The vision of the OPD General Administration is to provide administrative support and professional resources required to
ensure superior legal representation to all indigent clients charged with incarcerable crimes.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. The OPD will provide sufficient and balanced resource distribution throughout the Agency.
Objective 1.1 By calendar year 2010, full time attorneys in the Appellate Division will handle no more than 30 cases
annually, which is the Case Weighting Study standard for appellate attorneys.

CY 2007 CY 2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases 1,007 880 900 900
Number of attorneys 275 275 255 30.0
Output: Annual caseload per attorney 37 32 35 30

Objective 1.2 Each year the annual caseload per attorney will decline due to the effort to attain the Case Weighting
standard for collateral review attorneys, which is 111 cases annually.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures: Actual Actual Estimated Estimated
Input: Number of cases 2,254 2,452 2,354 2,350
Number of attorneys 15.5 14.5 13.5 12.5
Output: Annual caseload per attorney 145 169 174 188

Objective 1.3 Each year the annual caseload per attorney will decline due to the effort to attain the Case Weighting
standard for mental health attorneys, which is 8§43 annually.

CY 2007 CY 2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases 6,181 5,942 5,950 5,950
Number of attorneys 6.5 6.5 6.5 6.5
Output: Annual caseload per attorney 951 914 915 915
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OFFICE OF THE PUBLIC DEFENDER

C80B00.01 GENERAL ADMINISTRATION (Continued)

Division Caseloads - Calendar Year 2008
Compared to Case Weighting Study (CWS) Standards

35 180
0 gl 160
140 -
25
120 - l—
20 T 100 _. .
15 CWS Standard: | | 80 CWS Standard:
30 cases per 111 cases per 400 1 CWS Standard: | |
attorney per attorney per | 843 cases per
year 60 year 300 | attorney per ||
10 year
40 - 200 -
> 20 - 100 -
0 - 0 - 0 -
Collateral Review Mental Health

Goal 2. The OPD will recruit and maintain a diverse, qualified and competent workforce.
Objective 2.1 By calendar year 2009 all panel attorneys accepting OPD cases will be paid rates commensurate with the
federal standards established per COMAR.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated

Input: Number of panel attorneys used 515 383 400 425

Number of cases paneled (entire agency) 10,903 11,172 10,500 10,500

Output: Hourly rate paid $50 $50 $50 $50
Objective 2.2 By calendar year 2010, 80 percent of OPD attorneys will complete the required 12 hours of Continuing

Legal Education (CLE).

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated

Quality: Percent of attorneys who complete requirement 50% 59% 70% 80%
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OFFICE OF THE PUBLIC DEFENDER

C80B00.01 GENERAL ADMINISTRATION (Continued)

Goal 3. The OPD will provide a sufficient information technology infrastructure to efficiently support all Agency operations.
Objective 3.1 By calendar year 2009, 92 percent of calls into the Help Desk at OPD IT headquarters will be resolved and

completed within 24 hours.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of calls received into the Service Center 6,758 7,815 7,800 7,800
Outcome: Percentage of calls completed within 24 hours 92.0% 92.6% 92.0% 92.0%

Goal 4. Pursuant to Maryland Code of Criminal Procedure Section 8-201 and Maryland Rule 4-331 (c¢) (3), the OPD will utilize all
relevant scientific techniques to identify and exonerate wrongfully convicted inmates.

Objective 4.1 By calendar year 2009, the OPD will review and refine on an ongoing basis the protocol and procedures used

to identify cases in which an inmate may have been wrongfully convicted and in which further factual and

scientific investigation may lead to exoneration.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases in which inmate has requested
assistance with an innocence claim 112 143 150 175
Output: Number of cases accepted for investigation after review 34 37 10 12
Number of cases litigated 30 20 5 6
Outcome: Number of clients exonerated or granted significant relief * 2 2 2 2

Note: * Significant relief is defined as having a conviction vacated, whether or not it is accompanied by an explicit
acknowledgment by the prosecution that the client was innocent.
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OFFICE OF THE PUBLIC DEFENDER

C80B00.01 GENERAL ADMINISTRATION

Appropriation Statement:

Number of Authorized POSItiONS ..............cocovveviviiieiieeeeeceeee e

Number of Contractual POSItiONS............c.cocveviiiveeririeeeeee e

07 Motor Vehicle Operation and Maintenance .........c..c.occoccconcecne.
08 Contractal SEIVICES ......ccoeveviiireieieiicrin e seice e e
09 Supplies and Materials .....
10 Equipment—Replacement
11 Equipment—Additional..............................

13 FiXed CRarges ... ..ooveveeieiiiiieiere ettt

Total Operating EXpenses...........cc.ccoooierinneniirinccnencnan

Total Expenditure ...

Original General Fund Appropriation.............coooceiciiinncnecccncnnne

Transfer of General Fund Appropriation...............ccccooivveninnene

Total General Fund Appropriation..............c.ccecveiiinccioncncenes

Less:  General Fund Reversion/Reduction..............ccccocoeevienrncennn.
Net General Fund Expenditure..............c.oooooieiiiine.
Special Fund Expenditure........

Total EXpenditure .............cccccoiiivneivciincceeans

Special Fund Income:
C80312 Community Justice Initiative Project.............ccce.eec..
C80314 Mediation and Conflict Resolution Program ..

2009 2010 2011
Actual Appropriation Allowance
67.00 61.00 61.00
3.50 1.50 2.50
5,405,405 4,888,135 5,236,338
111,082 119,571 119,738
31,764 35,554 36,422
58,739 43,481 46,303
65,249 68,551 26,300
1,221,021 484,280 475,414
57,370 61,181 55,359
95912 93,570
74,822 34,285
81,183 75,570 145,008
1,686,060 896,472 784,806
7,202,547 5,904,178 6,140,882
6,648,907 6,320,061
538,714 -445,883
7,187,621 5,874,178
1,766
7,185,855 5,874,178 6,140,882
16,692 30,000

7,202,547

6,692
10,000

16,692

5,904,178

30,000
30,000

6,140,882
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OFFICE OF THE PUBLIC DEFENDER

C80B00.02 DISTRICT OPERATIONS

PROGRAM DESCRIPTION

The Office of the Public Defender provides legal services to indigent persons through twelve district offices, five divisions
and two specialized units. The twelve districts conform to the statutory geographic boundaries of the District Court of Maryland.
Legal representation by the Office of the Public Defender extends to all stages in criminal proceedings including custody,
interrogation, preliminary hearing, arraignment, trial and appeal. Representation is provided to qualified indigent persons in District
Courts, Juvenile Courts, Circuit Courts, police custody and related collateral hearings, Children In Need of Assistance (CINA) and
termination of parental rights (TPR) cases.

MISSION

The mission of District Operations is to provide superior counseling, negotiation, and trial advocacy services for the clients;
to safeguard fundamental individual rights; and to ensure access to the guaranteed protections afforded by the United States
Constitution, the Bill of Rights, the Maryland Constitution and Declaration of Rights, and the laws of Maryland.

VISION

The vision of District Operations is that all public defender clients will be interviewed promptly after arrest and will have a
competent attorney promptly assigned to his or her case to provide superior legal representation from the initial bond hearing through
every critical stage and hearing thereafter until the case is completed.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. The OPD will provide sufficient and balanced resource distribution throughout the Agency.
Objective 1.1 By calendar year 2010, 50 percent of OPD District Offices will handle no more Circuit Court cases than the
Case Weighting Study standard for their region: urban = 156 cases per attorney; suburban = 140 cases per
attorney; and rural = 191 cases per attorney.

CY 2007 CY 2008 CY2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases (district operations) 190,255 196,440 197,000 198,000
Total cases paneled (district operations) 9,252 9,680 10,000 10,500
Output: Average Cases per Attorney in Circuit Court
District 1 - urban 200 216 220 230
District 2 — rural 180 211 220 225
District 3 — rural 302 354 350 350
District 4 — rural 241 232 230 240
District 5 — suburban 175 179 185 200
District 6 — suburban 123 165 170 180
District 7 — suburban 189 223 200 210
District 8 — suburban 261 258 275 280
District 9 — rural 185 204 210 215
District 10 — rural 174 178 175 180
District 11 — rural 251 255 260 275
District 12 - rural 118 101 120 125
Outcome: Percent of District offices where Circuit Court caseloads
meet Case Weighting Study standards. 42% 17% 17% 17%
Percent of District offices where Circuit Court caseloads
decreased since CY2005 67%* 67% 67% 67%

Note: * This figure has changed since last year’s presentation.
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OFFICE OF THE PUBLIC DEFENDER

C80B00.02 DISTRICT OPERATIONS (Continued)

Objective 1.2 By calendar year 2010, 33 percent of the OPD District offices will handle no more District Court cases than
the Case Weighting Study standard for their region: urban = 728 cases per attorney; suburban = 705 cases
per attorney; and rural = 630 cases per attorney.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Output: Average Cases per Attorney in District Court
District 1 — urban 641 629 620 625
District 2 — rural 1,143 935 940 950
District 3 - rural 777 870 880 890
District 4 — rural 1,015 1,072 1,075 1,085
District 5 — suburban 1,073 1,164 1,172 1,185
District 6 — suburban 1,007 957 950 955
District 7 — suburban 1,012 1,202 1,100 1,120
District 8 — suburban 777 844 850 860
District 9 — rural 814 793 800 810
District 10 — rural 630 702 700 720
District 11 — rural 945 1,133 1,150 1,150
District 12 — rural 507 536 550 560
Outcome: Percent of District offices where District Court caseloads
meet Case Weighting Study standards 25% 17% 17% 17%
Percent of Districts where District Court caseloads have
decreased from CY2005 25% 17% 25% 17%

Objective 1.3 By calendar year 2010, 75 percent OPD District offices will handle no more Juvenile Court cases than the
Case Weighting Study standard for their region: urban = 182 cases per attorney; suburban = 238 cases per
attorney; and rural = 271 cases per attorney.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Output: Average Cases per Attorney in Juvenile Court
District 1 — urban 204 204 204 204
District 2 — rural 674 294 300 310
District 3 — rural 341 236 240 250
District 4 — rural 301 327 330 335
District 5 — suburban 176 226 250 260
District 6 — suburban 192 135 135 140
District 7 — suburban 335 335 300 300
District 8 — suburban 225 224 225 225
District 9 — rural 317 311 300 310
District 10 — rural 261 230 230 230
District 11 — rural 454 359 360 370
District 12 — rural 260 222 200 200
Outcome: Percent of District office where Juvenile caseloads meet
Case Weighting Study standards 42% 50% 42% 42%
Percent of Districts where Juvenile caseloads have
decreased from CY2005 25% 25% 25% 25%
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OFFICE OF THE PUBLIC DEFENDER

C80B00.02 DISTRICT OPERATIONS (Continued)

Goal 2. The Public Defender Districts and Divisions will provide competent representation to the clients at all critical stages of

criminal, CINA, TPR, and juvenile proceedings.
Objective 2.1 By calendar year 2011, the OPD will implement workload standards for the number of applications taken
and cases opened per intake worker.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of applications taken 195,083 222,858 230,000 235,000
Output: Number of cases opened 190,255 212,727 215,000 220,000
Efficiency: Number of files taken per intake worker (93 FTEs) 1,553 2,287 2,311 2,366

Goal 3. The OPD will implement and comply with statewide policies affecting all District operations.
Objective 3.1 By calendar year 2010, 90 percent of open Public Defender files will comply with the Uniform Intake
Policies as assessed by internal audit team.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases opened in district operations 190,255 196,440 197,500 198,000
Output: Number of files audited 984 1,021 1,000 1,000
Outcome: Percent of compliance 83% 83% 86% 90%
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OFFICE OF THE PUBLIC DEFENDER

C80B00.02 DISTRICT OPERATIONS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItiONS ..........cccccooeeeiieiiviieiiieeecieen 840.00 795.00 781.00
Number of Contractual POSIHONS ...........cccocviiiiriirieeroieiieee e 18.00 28.00 11.00
01 Salaries, Wages and Fringe Benefits .........c..cocoooeiroiiiiiiiii, 63,189,511 63,300,806 65,516,891
02 Technical and Special FEes.......c.ocoooiiiimeeieiiiiieeeecce e 6,781,586 5,597,342 4,863,889
738,653 978,368 850,339
207,205 193,967 179,279
139,764 161,012 127,609
07 Motor Vehicle Operation and Maintenance .................c.ococoevveveeennnn 26,977 31,764 11,506
08 Contractual Services...........ccooovveeevueeeennn. 745,506 407,974 919,167
09 Supplies and Materials . 355,049 411,563 329,710
11 Equipment—Additional 85,584 52,008
13 Fixed CRAFZES ...oooiiiiieiiiiee ettt et aessne v 2,588,573 2,033,522 1,943,246
Total Operating EXPenses.............ccccevevevriiviiieeeeieirieesvenens 4,887,311 4,270,178 4,360,856
Total Expenditure ... 74,858,408 73,168,326 74,741,636
Original General Fund Appropriation................c.occocoecovevevmneiennnnn 75,691,481 73,566,254
Transfer of General Fund Appropriation.............c.cooocvievenrnenennnn. —1,460,007 —-1,493 660
Total  General Fund Appropriation..............ocoooeviviivireineeeviennns 74,231,474 72,072,594
Less: General Fund Reversion/Reduction.................ccccocooenenn.. 387,139
Net General Fund Expenditure.............c.ocoooooveeiieeionn 73,844,335 72,072,594 73,702,483
Special Fund Expenditure........ 72,471 152,050 79,591
Reimbursable Fund Expenditure .............c..cocooeeiieiiiennnn. 941,602 943,682 959,562
Total Expenditure ...........cccccoovvvviiiiieeiiieiiiieenin 74,858,408 73,168,326 74,741,636
Special Fund Income:
C80301 St. Mary's Circuit Court Adult Drug Court 7,120
C80303 Anne Arundel County Inmate Services ...... 79,579
C80309 Inmate Services Projects Baltimore County ... 47,523 47,523 47,523
C80310 Inmate Services Projects Harford County................. 24,948 24,948 24,948
TOtAl ...vieecei et 72,471 152,050 79,591
Reimbursable Fund Income:
D15A05 Executive Department-Boards, Commissions and
OFFICES ...ttt 55,000
Q00C02 DPSCS-Division of Parole and Probation . 281,600 281,600 281,600
QO0P0O0 DPSCS-Division of Pretrial Detention and Services ..... 601,000 601,000 601,000
VOODO! Department of Juvenile Services .. 4,002 61,082 76,962
TOtal oo 941,602 943,682 959,562
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OFFICE OF THE PUBLIC DEFENDER

C80B00.03 APPELLATE AND INMATE SERVICES

APPELLATE SERVICES

PROGRAM DESCRIPTION

The Appellate Division litigates appeals involving public defender clients. It also provides educational and research support
for staff and panel attorneys. The Appellate Division provides representation through use of staff and panel attorneys in appellate
cases, files appropriate petitions for writs of certiorari, conducts continuing education seminars, publishes legal updates and provides
quick reference and specialist expertise to staff attorneys statewide.

MISSION

The mission of the Appellate Division is to assume statewide responsibility for all appellate litigation involving public
defender clients and to provide educational and research services for Agency staff and panel attorneys throughout the State.

VISION

The vision of the Appellate Division is to be recognized in the legal community and by our clients as one of the best appellate
legal systems in the nation, which provides superior appellate legal representation to persons in Maryland who are eligible for public
defender services.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. The Appellate Division will provide excellent representation to its clients.
Objective 1.1 By calendar year 2010, the Appellate Division will double the number of attorneys with expertise in the
areas of termination of parental rights and child in need of assistance law.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of attorneys qualified to supervise CINA/TPR 3 3 3 3
Number of attorneys handling 6 or more CINA/TPR cases per year 6 12 12 12
Quality: Number of attorneys qualified in CINA/TPR 9 23 23 23

This program supports achievement of Objective 1.1 in C80B00.01.
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OFFICE OF THE PUBLIC DEFENDER

C80B00.03 APPELLATE AND INMATE SERVICES (Continued)

INMATE SERVICES
PROGRAM DESCRIPTION

Inmate Services, also known as the Collateral Review Division, provides assistance to indigent inmates for post conviction,
parole violation, habeas corpus, extradition, and other miscellaneous hearings. This Division operates statewide and provides counsel
in collateral criminal proceedings throughout the twelve Districts of the OPD system.

MISSION

The mission of the Inmate Services is to provide superior legal representation, pursuant to Section 7-108 of the Criminal
Procedure Article of the Annotated Code of Maryland, as amended, to clients challenging their criminal convictions based on the
denial of constitutional and fundamental rights, and to provide representation to clients at parole revocation hearings.

VISION

The vision of Inmate Services is to be recognized in the legal community, and by our clients, as consistently providing the
finest legal representation in post conviction proceedings in the nation.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Inmate Services will provide superior, effective representation for public defender clients.
Objective 1.1 By calendar year 2009, the Inmate Services Division will provide representation upon request, to those
individuals eligible to receive post conviction relief who do not file pro se Petitions for Post Conviction

Relief.
CY 2007 CY2008 CY 2009 CY 2010
Performance Measures Actual Actual Estimated Estimated
Input: Number of non-pro se post conviction cases opened 470 690 700 700
Number of motions to reopen post conviction cases 53 14 20 20
Output: Number of cases in which post conviction relief was
granted to our clients 173 182 200 200

This program supports achievement of Objective 1.2 in C80B00.01.
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OFFICE OF THE PUBLIC DEFENDER

C80B00.03 APPELLATE AND INMATE SERVICES

Appropriation Statement:

Number of Authorized POSHONS ........c.cccoeieiiiiiiniieicereeee
Salaries, Wages and Fringe Benefits ...

Technical and Special Fees..........coooiviiviiiiieecceeeeeee e

Motor Vehicle Operation and Maintenance .
Contractual Services........cococovvvreveeeinen .
Supplies and Materials ...

Total Operating EXpenses.........cccooooevieinirnirci e
Total Expenditure ...

Original General Fund Appropriation............c..cceevveviicieeivoierenennnn
Transfer of General Fund Appropriation............c..coooeoeveciiiieinnnn

Net General Fund Expenditure

2009 2010 2011
Actual Appropriation Allowance
63.50 56.00 55.00
5,038,328 5,019,488 4,882,937
21,985 31,672 21,985
21,473 28,858 28,720
27,747 26,708 26,583
14,272 13,280 13,114
1,492,042 734,585 752,239
29,206 32,520 28,697
1,584,740 835,951 849,353
6,645,053 5,887,111 5,754,275
5,343,647 6,110,790
1,301,406 ~223,679
6,645,053 5,887,111 5,754,275

I— 69




OFFICE OF THE PUBLIC DEFENDER

C80B00.04 INVOLUNTARY INSTITUTIONALIZATION SERVICES

PROGRAM DESCRIPTION

The Involuntary Institutionalization Services Program provides assistance of counsel to every indigent person involuntarily
confined pursuant to Title 10, Health General Article or found not criminally responsible pursuant to Title 3, Criminal Procedure
Article, to a facility under the jurisdiction of, or licensed by, the Department of Health and Mental Hygiene. The services include
representation of indigent persons upon their admission to psychiatric institutions, at their six-month and annual reviews, and when
seeking judicial release from psychiatric institutions.

MISSION

The mission of the Involuntary Institutionalization Services Division (Mental Health Division) is to provide superior
representation to all indigent persons facing civil commitment to Maryland psychiatric hospitals and individuals seeking release from
civil commitment or commitments resulting from a finding of not criminally responsible or not competent to stand trial. Also, the
mission is to foster and support a comprehensive system of competent representation for accused criminal clients when mental health
issues are central to their defense.

VISION

The vision of the Mental Health Division is to provide superior legal representation to ensure that involuntarily committed
individuals and those committed pursuant to court order relating to criminal changes, are not improperly detained and receive proper
mental health assistance.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. The Mental Health Division will improve consultation and support services to the Districts in criminal cases involving mental
health issues.
Objective 1.1 By calendar year 2009, the Mental Health Division will increase by 50 percent over 2004 actual (300), the
number of cases in which Mental Health attorneys provide consultation on regular criminal cases to assistant
public defenders in the Districts for an increase of 150 consultations.

CY 2007 CY 2008 CY 2009 CY 2010
Performance Measures Actual Actual Estimated Estimated
QOutput: Number of consultations 300 405 420 450

This program supports achievement of Objective 1.3 in C80B00.01.
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OFFICE OF THE PUBLIC DEFENDER

C80B00.04 INVOLUNTARY INSTITUTIONALIZATION SERVICES

Appropriation Statement:

Motor Vehicle Operation and Maintenance .....
Contractual Services........c...cccveervennnes

Supplies and Materials ...

Equipment—Additional.......................

Total Operating Expenses..............

Total Expenditure ..........

Original General Fund Appropriation...
Transfer of General Fund Appropriation.............ccocoeveecvininncnene

Total
Less:

General Fund Appropriation....

General Fund Reversion/Reduction............cccoevvevvninenne,

Net General Fund Expenditure

2009 2010 2011
Actual Appropriation Allowance
14.50 16.00 16.00
1,249,524 1,135,833 1,325,114
46,912 58,741 47,643
5,740 7,306 7,002
26,139 36,748 25,746
1,226
10,069 8,474 10,669
4,155 2,799 3,997
714
46,817 56,553 47,414
1,343,253 1,251,127 1,420,171
1,470,327 1,283,891
-48,128 -32,764
1,422,199 1,251,127
78,946
1,343,253 1,251,127 1,420,171
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OFFICE OF THE PUBLIC DEFENDER

C80B00.05 CAPITAL DEFENSE DIVISION

PROGRAM DESCRIPTION

The Capital Defense Division (CDD) coordinates the delivery of statewide legal defense services in capital murder cases. The
Division consults with the Public Defender and the District Public Defenders on appointment of counsel, arranges for experts and
investigators, supports and advises appointed counsel and gathers data on sentencing in homicide cases. The Division also educates
staff and panel attorneys through its publications and training seminars.

Funding in fiscal years 2010 and 2011 has been moved to C80B00.02, District Operations. The measures below will be
incorporated in the C80B00.02 Managing for Results next year.

MISSION

The mission of the CDD is to provide superior legal representation to indigent persons accused of capital crimes in the State
of Maryland.

VISION

The vision of the CDD is to be recognized in the legal community and by our clients as a model and a national leader in
providing innovative and effective capital defense representation.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. The CDD will provide quality consultation and support to all public defenders and panel attorneys who are involved in
capital litigation at the trial level in the State of Maryland.
Objective 1.1 By calendar year 2009, the CDD will maintain an adequate number of panel attorney and/or pro bono
attorneys qualified to accept primary and/or secondary responsibility in capital litigation at the trial level.

CY 2007 CY2008 CY 2009 CY 2010
Performance Measures Actual Actual Estimated Estimated
Quality: Total number of panel attorneys available and
qualified to accept primary or secondary responsibility
in capital litigation 29 29 29 29

Objective 1.2 By calendar year 2009, the CDD will facilitate and arrange for increased opportunities for qualified non-
capital attorneys to engage in meaningful capital litigation experiences.

CY 2007 CY2008 CY 2009 CY 2010

Performance Measures Actual Actual Estimated Estimated
Input: Number of opportunities for meaningful capital litigation
experience 14 6 5 5
Qutcome: Number of qualified non-capital attorneys provided
opportunity to engage in meaningful capital litigation experience 7 6 8 10
Quality: Percentage increase in number of non-capital attorneys
provided opportunity to engage in meaningful capital litigation 54% -14% 33% 25%
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OFFICE OF THE PUBLIC DEFENDER

C80B00.05 CAPITAL DEFENSE DIVISION

Appropriation Statement:

Number of Authorized Positions
Salaries, Wages and Fringe Benefits

Technical and Special Fees

Contractual Services ...
Supplies and Materials

Total Operating Expenses

Total Expenditure ..........

Original General Fund Appropriation...
Transfer of General Fund Appropriation............cocoocoeveiviiiieieienne

Total
Less:

General Fund Appropriation....
General Fund Reversion/Reduction.

Net General Fund Expenditure

2009
Actual

5.00

2010
Appropriation

2011
Allowance

651,450

370,382

1,483
5,773
24,026
1,873

33,155

1,054,987

950,661
130,639

1,081,300

26,313

1,054,987
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OFFICE OF THE ATTORNEY GENERAL

SUMMARY OF OFFICE OF THE ATTORNEY GENERAL

2009 20190 2011

Actual Appropriation Allowance

Total Number of Authorized Positions..........ccccooveeiieiieciiieiiieces e 246.50 241.50 241.50

Total Number of Contractual POSIHONS ..........cccoccooiievieiirieiiieiecie e 11.00 7.50 7.10

Salaries, Wages and Fringe Benefits............ccoccoviiiiiniiiiiieienn e 21,385,842 21,182,366 22,199,102

Technical and Special Fees.............. 431,703 530,363 512,841

Operating EXPEMSES ......c.c.ooiiveiuiier ettt eaease e ees et abe s eneees 4,970,248 5,581,366 5,558,774
Original General Fund Appropriation...............ccccceieioiciveiiiciissnee 19,470,129 18,877,049
Transfer/RedUCtion ............c.ocoiviviioiiieieceiece et -1,209,368 -1,685,244

Net General Fund Expenditure.............ccocoooooviviiiiiiieeciine 18,260,761 17,191,805 17,828,107

Special Fund Expenditure........ 4,886,901 5,576,577 6,133,544

Federal Fund Expenditure...........ccocooccoiiiiiincicni 1,616,958 2,045,848 1,896,017

Reimbursable Fund Expenditure ... 2,023,173 2,479,865 2,413,049

Total Expenditure ..o 26,787,793 27,294,095 28,270,717
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OFFICE OF THE ATTORNEY GENERAL

C81C00.01 LEGAL COUNSEL AND ADVICE

MISSION

The Office of the Attorney General represents the State in all legal matters. The Attorney General acts as legal counsel to the

Governor, General Assembly, Judiciary and State agencies, boards and commissions.

VISION

The Office of the Attorney General provides superior legal representation and promotes public safety by providing the

highest quality of legal services from a staff that is dedicated to excellence and professionalism. The Office of the Attorney General
demonstrates integrity by being ethical and accountable and making principled decisions. The Office of the Attorney General
embraces diversity as well as teamwork.

Goal 1.

Goal 2.

Goal 3.

Goal 4.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

The Office of the Attorney General will effectively represent the State in all legal matters, and maintain the quality of
excellence and successful outcome of matters.
Objective 1.1 Handle all legal matters effectively.

Performance Measure: See individual program measures.

Continue the Attorney General’s commitment to support the citizens of Maryland.

Objective 2.1 Protect the public by investigating and prosecuting cases that implicate important securities, franchise and
business opportunities concerns.

Objective 2.2 Provide citizens with a marketplace free of deceptive and unfair practices to further the economic well-being
of consumers and honest businesses.

Objective 2.3 Protect the citizens of Maryland by fairly and consistently enforcing the antitrust laws of the State of
Maryland and the United States.

Performance Measure: See individual program measures.

To promote public safety.

Objective 3.1 Help prevent abuse and neglect of vulnerable adults.

Objective 3.2 Uphold criminal convictions.

Objective 3.3 Prosecute conduct which violates Maryland’s criminal statutes with emphasis on fraud within or affecting
State government, white collar crime, health care fraud, firearms offenses and financial exploitation of
vulnerable adults.

Performance Measure: See individual program measures.
To complete bill review in a timely manner.
Objective 4.1 Complete the Attorney General’s review of bills waiting on the Governor’s signature no later than seven

days prior to the last bill signing.

Performance Measure: For the 2009 regular session there were 799 bills for review, resulting in 17.75 bills reviewed per
day for a period of 45 calendar days.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.01 LEGAL COUNSEL AND ADVICE

Appropriation Statement:

07 Motor Vehicle Operation and Maintenance .............co.cooeenicnienn
08 Contractual SETVICES ........cocoveviiiieuiiiciriieriet e
09 Supplies and Materials .
11 Equipment—Additional
13 Fixed Charges

Total Operating EXpenses. ..........coccieeeier i

Total EXpenditure ..........coooevioiiriiiiiicinienee e
Original General Fund Appropriation.............cccoocuvvovereiviieiieeie
Transfer of General Fund Appropriation.................c.ccoeeeeveieviennn

Net General Fund Expenditure...............cccoooooeininn.
Special Fund Expenditure.............ccccooivmiiiininieciecee

Total Expenditure ............cccooeviviiiiiiieicccerce

Special Fund Income:
C81303 Consumer Protection Recoveries............cooovevicvrnnnnn
swf305 Cigarette Restitution Fund ................ccoccooiiiiiinnn

2009 2010 2011

Actual Appropriation Allowance
49.00 45.50 45.50
1.20 .60
4,564,849 4,012,355 4,386,493
90,571 27,956
293,959 356,440 302,099
32,421 28,500 10,500
214,916 161,341 151,555
421,787 827,700 808,341
348,330 323,000 321,063
138,403 37,400 37,400
631,374 491,285 483,651
2,081,190 2,225,666 2,114,609
6,736,610 6,238,021 6,529,058

6,824,272 6,614,609

-87,662 -876,588
6,736,610 5,738,021 5,928,462
500,000 600,596

6,736,610

6,238,021

500,000

500,000

6,529,058

100,596
500,000

600,596
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OFFICE OF THE ATTORNEY GENERAL

C81C00.04 SECURITIES DIVISION

MISSION

The primary mission of the Securities Division is to protect Maryland investors from investment fraud and misrepresentation.
The Division seeks to accomplish this mission by reviewing and registering offerings for securities, franchises and other investment
opportunities prior to their offer and sale to the citizens of Maryland. The Division also licenses and regulates individuals engaged in
the sale of securities in Maryland.

VISION

To protect the public by investigating and prosecuting cases that implicate important securities, franchise and business
opportunities concerns.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle all Securities Division matters.
Objective 1.1 To handle all Securities Division matters effectively.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Output: Broker/dealer (firm) registration and renewals 2,354 2,277 2,175 2,175
Registered agents (stockbrokers) 166,876 154,033 153,000 153,000
Investment adviser/financial planner (firm) registrations and
renewals 572 544 520 520
Federal Covered Adviser notice filings 1,611 1,639 1,600 1,600
Investment adviser/financial planner representative (individual)
registration, renewals and notice filings 9,771 10,317 9,500 9,500
Securities registrations, renewals, and exemption and notice
filings 27,420 25,637 24,500 24,500
Franchise registration and renewals 1,656 1,451 1,350 1,350
Active cases, investigations and inquiries 1,185 1,098 1,100 1,150
Registration fees ($) 23,370,234 23,174,938 22,000,000 22,000,000
Fines imposed, restitution and rescission ($) 15,617,468 11,031,722 9,000,000 6,000,000

I— 77



OFFICE OF THE ATTORNEY GENERAL

C81C00.04 SECURITIES DIVISION

Appropriation Statement:

08 Contractual SEEVICES ......ccooireiirieiiiiiiriei e e
09 Supplies and Materials ..o
11 Equipment—Additional ...
13 Fixed CRAaTZeS ......ooiiiiiiiiiicee et

Total Operating EXpenses...........ococooeiirrnrictinonincs v,
Total Expenditure ............ocoovoeeiiiiiiiicieiciee

Original General Fund Appropriation..............cccococcoveciimnniennecncnn
Transfer of General Fund Appropriation

Net General Fund Expenditure...............c...oooocciinn.
Special Fund Expenditure............ccccccoiiioiiiiiiins

Total Expenditure ............ccoccoiiieinreiciiec e

Special Fund Income:
C81309 Securitics RECOVEIIES ......ocoovvvivirieriiiieiere e

2009 2010 2011
Actual Appropriation Allowance
25.00 23.00 23.00
50 50 50
2,098,683 2,018,283 2,045,405
11,837 9,701 13,544
1,431 720 506
6,052 4,500 4,000
21,865 21,491 83,915
11,197 4,000 4,000
1,000 800
286,580 293,481 293,773
327,125 325,192 386,994

2,437,645

1,620,080
53,678

1,566,402

871,243

2,437,645

871,243

2,353,176

2,540,375
-187,199

2,353,176

2,353,176

2,445,943

2,445,943

2,445,943
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OFFICE OF THE ATTORNEY GENERAL

C81C00.05 CONSUMER PROTECTION DIVISION
MISSION

The Mission of the Consumer Protection Division is to protect the citizens of Maryland by:
1) Conciliating consumer complaints through both mediation and arbitration;
2) Registering health clubs and home builders;
3) Educating the public by developing and disseminating consumer education materials; and
4) Enforcing consumer laws against businesses engaging in unfair or deceptive trade practices.

VISION

A State that provides citizens with a marketplace free of deceptive and unfair practices to further the economic well being of
consumers and honest businesses.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle all Consumer Protection Division (CPD) matters, including inquiries, complaints, arbitration, and hearings.
Objective 1.1 Handle Consumer Protection matters in a timely manner to achieve beneficial outcome to consumers.
Objective 1.2 Maintain an average time of 110 days between the receipt of a consumer complaint and its disposition.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Inquiries 65,000 49,500 50,000 50,000
Web-site visits 477,623 616,407 400,000 400,000
Complaints 15,916 14,708 16,000 16,000
Output: Arbitrations 137 293 150 150
Cease and Desist Hearings 58 72 40 40
Outcome: Recoveries for consumers ($) 5,998,211 12,388,657 5,500,000 5,500,000
Quality: Average days to complaint disposition 57 64 90 90

Goal 2. Increase the public’s access to mediation and arbitration services.
Objective 2.1 Allow consumers to file complaints over the Internet through the OAG web site.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Input: Percent of complaints filed online 42% 49% 45% 45%

Objective 2.2 Expand citizen outreach efforts. Program and evaluate methods to increase recruitment so as to meet resource
demands of complaint and call volume.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Output: Number of new volunteers and interns 54 105 50 50

Goal 3. Provide consumer education materials to Maryland citizens.
Objective 3.1 Help Maryland citizens make informed decisions in the marketplace.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Number of CPD enforcement actions and consumer

advisories that were the subject of press releases 33 46 36 36
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OFFICE OF THE ATTORNEY GENERAL

C81C00.05 CONSUMER PROTECTION DIVISION

Appropriation Statement:

Motor Vehicle Operation and Maintenance
Contractual SEIVICES ...c..coiviviiiireieeccec e
Supplies and Materials ..
Equipment—Additional.
Fixed Charges.........cccccoveieen.

Total Operating EXPenses........cooove v rerieioiniineiicieecae s
Total EXpenditure ............cccoooovvveeioiiieieiiceeeerene

Original General Fund Appropriation.........ccccccooeveviii e
Transfer of General Fund Appropriation...........c.cccooovvciiniinanncnens

Net General Fund Expenditure................c.ccoooooinn.
Special Fund Expenditure
Reimbursable Fund Expenditure ..........c..ccoooevennirinnnnn

Total Expenditure ..............ccooooiiiiiiiie

Special Fund Income:

C81301 Health Spa Fees .........oocovicniiiiinececene
C81302 Homebuilders ...........cocooiiiieciviiiic e
C81303 Consumer Protection Recoveries...........cocveeveeveennnns
C81310 American Bar Association Grant ................c.cco.o.......

Reimbursable Fund Income:

D80Z01 Maryland Insurance Administration ..............cccceeeceeene

2009 2010 2011
Actual Appropriation Allowance
46.00 48.00 48.00
5.30 4.00 4.00
3,555,405 3,679,588 3,950,152
168,904 306,081 315,446
11,551 18,440 29,700
23,428 14,300 12,200
2,077 2,075 17,312
~32,008 125,619 227,745
10,709 6,500 16,500
9,074 20,203 20,203
458,232 468,435 469,563
483,063 655,572 793,223
4,207,372 4,641,241 5,058,821
1,670,513
-1,056,600
613,913
3,138,213 4,124,334 4,494,529
455,246 516,907 564,292
4,207,372 4,641,241 5,058,821
239,393 246,260 262,211
549,899 786,247 782,554
2,346,815 3,091,827 3,449,764
2,106
3,138,213 4,124,334 4,494,529
455,246 516,907 564,292
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OFFICE OF THE ATTORNEY GENERAL

C81C00.06 ANTITRUST DIVISION
MISSION

To protect the citizens of Maryland by enforcing the antitrust laws of the State of Maryland and the United States fairly and
consistently; to advise and educate Maryland’s agencies, political subdivisions and business enterprises regarding laws protecting
competition for the purpose of promoting effective operations and compliance with the antitrust laws; to be responsive to the concerns
of the citizens of Maryland regarding threats to the competitive process in the State; to provide high quality legal defense for state
agencies and political subdivisions accused of violating State and Federal antitrust laws; and to protect the State from individuals and
companies that threaten the integrity of State procurement procedures.

VISION

To promote vigorous economic competition within the State of Maryland by fostering a climate in which participants in the
market place succeed or fail on the strength of their ingenuity, talent, skills and effort, and not by means of their agreements with
competitors to circumvent the competitive process or their success in choking off competition for the purpose of securing a monopoly
position; to assure that, whenever possible, the market forces of supply and demand are the primary determinants of price, quality,
selection and innovation; and to safeguard the integrity of the State’s procurement process.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle all antitrust matters.
Objective 1.1 Handle all antitrust matters for beneficial outcome for the State of Maryland and its citizens.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated FEstimated
Output: Investigations, inquiries and advice 622 608 600 600
Enforcement actions 25 23 21 22
Parens patriae 5 3 4 5
Other civil 20 20 17 17
Criminal 0 0 0 0
Antitrust defense 1 1 1 1
Amicus briefs 1 1 2 1
Debarments 51 61 65 66
Energy overcharge actions 47 47 47 47
Outcome: Funds recovered for State (in thousands of dollars) $1,637 $207 $500 $675
Funds recovered for Maryland subdivisions (in thousands of dollars) $21 $0 $300 $300
Funds recovered for consumers (in thousands) $88 $35 $300 $150

Goal 2. Enhance enforcement capabilities.
Objective 2.1 Enhance our enforcement capabilities and investigations to better protect the public.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Number of multistate cases participated in which were

in investigation, litigation, or enforcement phases 19 19 22 19

Number of multistate cases with Antitrust Division leadership 9 10 10 8
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OFFICE OF THE ATTORNEY GENERAL

C81C00.06 ANTITRUST DIVISION

Appropriation Statement:

07 Motor Vehicle Operation and Maintenance .............c.ccoceeeee i
08 Contractual SErvices...........ccoccevvecrercccnnns

09 Supplies and Materials ..
13 Fixed Charges .......ccooooiiiriiieiiie et

Total Operating EXPEnses.........cocooeieiniiniieiniineiciee e
Total Expenditure .............ocoooovniiiniieieecrcee

Original General Fund Appropriation............ccocooeeevevvcviinrernncnieines
Transfer of General Fund Appropriation..............cococeeveeveinccnenienn.
Net General Fund Expenditure............ccooooovvieivvecriernnnn

2009 2010 2011
Actual Appropriation Allowance
8.00 8.00 8.00
856,146 830,083 855,330
184
2,902 4,500 3,400
46
14,281 60,000 40,000
11,294
54,457 58,175 58,303
83,164 122,675 101,703
939,310 952,758 957,033
953,886 978,440
-14,576 ~25,682
939,310 952,758 957,033
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OFFICE OF THE ATTORNEY GENERAL

C81C00.09 MEDICAID FRAUD CONTROL UNIT
MISSION

The Maryland Medicaid Fraud Control Unit (MFCU) of the Office of the Attorney General investigates and prosecutes
instances of Medicaid provider fraud and the abuse and neglect of vulnerable adults. The MFCU has statewide authority to prosecute
such cases and utilizes the grand juries of the various counties to this end. The MFCU serves the people of Maryland through the
enforcement actions it undertakes. The MFCU seeks to deter the criminal behavior that comes under its purview by bringing
enforcement actions, seeking restitution where appropriate, and by seeking appropriate sentences for those individuals or entities that
violate the laws pertaining to fraud and abuse and neglect. The MFCU also advises the Attorney General and his constituents, as well
as the Medicaid program, on Medicaid fraud matters and policy issues surrounding the abuse and neglect of vulnerable adults.

VISION

The vision of the MFCU is to effectively protect the integrity of the Medicaid program in Maryland and to reduce or
eliminate instances of fraud. It is further our vision that all vulnerable adults in Maryland be treated with the dignity and respect they
deserve, free from physical abuse. It is further our vision that vulnerable adults in Maryland receive proper and sufficient care and
assistance in fulfilling their physical needs.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle all Medicaid Fraud Control Unit matters.
Objective 1.1 Handle all MFCU matters to protect the integrity of the Medicaid program and to help protect vulnerable

adults.
2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Input: Cases pending beginning of year' 112 66 90 90
New cases 28 31 30 30
Total 140 97 120 120
Fraud complaints 36 36 35 35
Patient abuse complaints? 537 472 500 500
Qutput: Investigations comlpleted3 159 92 150 150
Pending end of fiscal year 88 73 95 95
Indictments 15 7 20 20
Civil settlements 11 5 6 6

Outcome: Fines, collections, restitution and/or overpayments ($) 11,075,729 21,632,5854 4,000,000 4,000,000

Goal 2. Protect vulnerable adults residing in Medicaid-funded facilities and assisted living facilities from abuse and neglect.
Objective 2.1 Educate care providers on how to prevent abuse and neglect, how to recognize abuse and neglect, and what to
do when abuse or neglect occurs in a Medicaid-funded facility or assisted living facility

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Training sessions provided to long-term care facilities, provider

organizations, law enforcement, and State agencies 61 64 68 68

' This total now includes open cases and cases undergoing a preliminary investigation.

* This total includes all abuse and neglect complaints received regardless of merit.

? This total now includes opened cases resolved with or without a conviction or settlement and preliminary investigations resolved
without a case being opened.

* The MFCU had three very large global settlements which attributed to the increase from the prior year.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.09 MEDICAID FRAUD CONTROL UNIT

Appropriation Statement:

Motor Vehicle Operation and Maintenance ............c.coceevcrvcencncenes
Contractual Services ............ocoviviciiiiinienins

Supplies and Materials .
Equipment—Additional
Grants, Subsidies and Contributions..............cc.occooiiiiiiene i,
Fixed CRATZES ...oooviviieiiieiieiieee ettt

Total Operating EXPENses...........c.coeoriviioiiiiiiiacinnirc e
Total EXpenditure ..........c.ocooeiviiiiiiei e

Original General Fund Appropriation.............cc.ocooovveeieiecnnricnnenn.
Transfer of General Fund Appropration.

Net General Fund Expenditure.............c..oocooooiiininiinicnnn
Federal Fund Expenditure..............cccccoivivininncnie

Total Expenditure

Federal Fund Income:

93.775 State Medicaid Fraud Control Units...........ccc.coeueeee.

2009 2010 2011
Actual Appropriation Allowance
23.00 22.00 22.00
1,642,159 1,951,172 1,846,640
1,642 1,907 2,799
24,399 25,500 8,500
9,006 47,655 27,172
78,826 92,841 93,836
5,584 7,000 7,000
11,035 4,800 4,800
313,417 411,754 386,520
149,428 154,163 151,489
593,337 742,620 682,116
2,235,496 2,693,792 2,528,756
646,995 660,815
28,457 -12,871
618,538 647,944 632,739
1,616,958 2,045,848 1,896,017
2,235,496 2,693,792 2,528,756
1,616,958 2,045,848 1,896,017
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OFFICE OF THE ATTORNEY GENERAL

C81C00.10 PEOPLE’S INSURANCE COUNSEL DIVISION

MISSION

The mission of the People’s Insurance Counsel Division (PICD) is to protect and defend the interests of Maryland insurance
consumers in medical professional liability insurance and homeowners’ insurance matters pending before the Insurance
Commissioner, investigate matters affecting insurance consumers and recommend legislation that would promote the interests of
insurance consumers.

VISION

To vigorously uphold and defend the interests of Maryland consumers of medical professional liability insurance and
homeowners insurance through investigations of price increases and other actions that affect the interests of these consumers, and to
forcefully represent those interests before the Maryland Insurance Administration and any other appropriate administrative, legislative
or judicial forum.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To review actions of medical professional liability insurers and homeowners insurers before the Maryland Insurance
Commissioner including all proposed insurance rate, rule or form changes, including rate increases of 10 percent or more.
Objective 1.1 Review insurer actions effectively and in a timely manner before insurer-proposed effective dates to achieve

beneficial outcome for consumers.

Goal 2. To conduct investigations and request the Commissioner to initiate actions or proceedings to protect the interests of insurance
consumers.
Objective 2.1 Research matters thoroughly and advocate for an appropriate judicial or legislative resolution that will serve
the interests of insurance consumers.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Review of Maryland Insurance Commissioner actions 891 1,431 1,500 1,500
Investigations conducted 130 115 130 140
Requests for Commissioner action 9 13 15 18
Legislative activity * 10 15 15

Goal 3. Provide consumer education materials to Maryland citizens on a wide range of insurance topics, including information on
hearing procedures and other avenues of relief, and confer with industry groups for the benefit of insurance consumers.
Objective 3.1 Help insurance consumers make informed decisions regarding their insurance needs.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Number of consumers who consulted with PICD about

insurance complaints 63 67 75 85

Note: * Data is not available.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.10 PEOPLE'S INSURANCE COUNSEL DIVISION

Appropriation Statement:

07 Motor Vehicle Operation and Maintenance .............ccocoecuvrcercenenae
08 Contractual SEIVICES .......c..oviirioerririeiiiiieie et
09 Supplies and Materials .
11 Equipment—Additional "
13 FIXed CRAIZES . ...ovviieeiieiieei ettt ettt ettt eaa e

Total Operating EXPEnses........c.oocvviiniiiaineiniieee e vcre e

Total Expenditure ..........c..ococoooviriiininiine s

Special Fund Expenditure ...t

Special Fund Income:
C81306 People's Insurance Counsel Fund..........................

2009 2010 2011
Actual Appropriation Allowance
4.00 4.00 4.00
1.00
307,800 320,749 378,077
7,994
61 900
934 500 500
1,465
148,741 150,000 150,000
668
4,000 4,000
586 13,945 14,009
152,455 168,445 169,409
468,249 489,194 547,486
468,249 489,194 547,486
468,249 489,194 547,486
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OFFICE OF THE ATTORNEY GENERAL

(C81C00.12 JUVENILE JUSTICE MONITORING PROGRAM

MISSION

The mission of the Juvenile Justice Monitoring Program is to monitor all residential juvenile facilities operated or licensed by
the Department of Juvenile Services (DJS), and to provide objective reporting on the following issues:

Treatment of and services to youth;

Adequacy of staffing;

Physical conditions of facilities;

The Department of Juvenile Services’ internal monitoring process.

VISION

The vision of the Juvenile Justice Monitoring Program is to have a juvenile justice system that provides proper care and
treatment of youth under State care.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Visit facilities to determine whether youth are receiving proper care and treatment while in State facilities.
Objective 1.1 Monitor DJS juvenile facilities for compliance with laws, regulations, standards and policies pertaining to
youth in State custody.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Facility visits 413 510 450° 450

Goal 2. Issue reports® discussing whether youth are receiving proper care and treatment while in State facilities.
Objective 2.1 Report as required by law on a quarterly and annual basis to Governor, members of the General Assembly,
and Secretary of Juvenile Services. Issue special reports and special notification letters as warranted.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Annual report * 1 1 1
Quarterly reports * 79’ 85 90
Special reports * 8 9 10
Special notifications * 5 5 5
Total * 93 100 106

* Data is not available.

> Six facilities were closed in fiscal year 2009, reducing the projected number of facility visits.
® Including annual, quarterly, and special reports, and special notification letters.

7 Includes individual facility reports.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.12 JUVENILE JUSTICE MONITORING PROGRAM

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS .........ccooieriiiiiii e 7.00 8.00 8.00
Number of Contractual POSIONS. ..........ccocoeviiviiieiiieicic e 1.00 1.00
01 Salaries, Wages and Fringe Benefits ..............cccocooiiiiinnn 648,674 528,332 717,634
02 Technical and Special Fees..........c.oooovoiriiiiiiiiiiv e 56,127 38,713
6,724 11,890 8,203
10,523 11,500 8,500
07 Motor Vehicle Operation and Maintenance ................ccccoereveveeennn -2,801 2,113 1,312
08 Contractual SEIVICES ......oc.oiii oo -30,746 3,601 3,601
09 Supplies and Materials . 43 500 500
11 Equipment—Additional 60 1,000 500
13 Fixed Charges......c..coooeveoereeecenn. . 387 371 538
Total Operating EXPENSEs........ccoocovvivivenieiiiiiiiecece e -15,810 30,975 23,154
Total EXxpenditure ..............c.ccocooevviieeoeiinree e 688,991 598,020 740,788
Original General Fund Appropriation................c.o..coeevceeiiivniivaeenne 755,180 665,520
Transfer of General Fund Appropriation.............cc.ccooeveevvvirvieernennne -66,189 -67,500
Net General Fund Expenditure..............o.coocveniiinciocnne 688,991 598,020 740,788
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OFFICE OF THE ATTORNEY GENERAL

C81C00.14 CIVIL LITIGATION DIVISION

MISSION

The Civil Litigation Division handles or supervises much of the major civil litigation in which the State, its agencies, or
officers, is a party. This includes defending the State and State employees in State and Federal trial and appellate courts, as well as
filing suits on behalf of the State.

VISION

That the Office of the Attorney General will provide civil litigation services of the highest quality to every State agency,
officer and employee that qualifies for representation. The Civil Litigation Division will handle some of the major litigation itself, or
with agency counsel, and will supervise other major cases.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To ensure that its attorneys, and all attorneys in the Office of the Attorney General who litigate, provide uniformly high
quality litigation services to our clients, Maryland’s state agencies, officers and employees.
Objective 1.1 Litigating those cases most important to the core functions and governmental policies of the State of
Maryland, and to the rights and interests of its citizens, or that are of a complexity and size that require
special expertise, resources, or attention, and supervising the litigation of other significant cases.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of matters litigated by court jurisdiction:

State Courts 185 219 225 225

Federal Courts 51 53 58 58

Miscellaneous 14 21 25 25

Total 250 293 308 308
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OFFICE OF THE ATTORNEY GENERAL

C81C00.14 CIVIL LITIGATION DIVISION

Appropriation Statement:

Number of Authorized POSItIONS .............covveeiieiieiiiis e
01 Salaries, Wages and Fringe Benefits................c.ccoinniniccnnne
02 Technical and Special Fees..........coocooiiiiioiviiiieeeeeeeeee e

07 Motor Vehicle Operation and Maintenance ...
08 Contractual Services..........ccocecrveinenne.
09 Supplies and Materials .
11 Equipment—Additional .............coooiiiiiiniii e
13 Fixed Charges ...t e

Total Operating Expenses...

Total Expenditure ...............cocooiniieiiiiiin e
Original General Fund Appropriation...............c.oceccovicriennieenencne
Transfer of General Fund Appropriation............c.cccoiiivievnnnnce

Net General Fund Expenditure .............ccocoovvvenienrioininnnns
Special Fund Expenditure...............cccoooviiiiiiieiiiiie

Total Expenditure .............cccooivininniinneieccecnne

Special Fund Income:
swf305 Cigarette Restitution Fund ..........c...oooooveeeeeiiiiennnn.

2009 2010 2011
Actual Appropriation Allowance
21.00 20.00 20.00
2,069,191 1,988,684 2,031,782
10,000 30,000
3,679 3,130 1,400
15,756 13,300 8,300
1,140 1,140
387,558 306,542 281,091
1,552 1,200 2,400
400 600
209,271 210,589 218,751
618,956 535,161 513,682
2,688,147 2,533,845 2,575,464
2,448,248 2,224917
~169,297 -154,121
2,278,951 2,070,796 2,084,531
409,196 463,049 490,933
2,688,147 2,533,845 2,575,464
409,196 463,049 490,933
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OFFICE OF THE ATTORNEY GENERAL

C81C00.15 CRIMINAL APPEALS DIVISION

MISSION

The mission of the Criminal Appeals Division is to faithfully and competently represent the State of Maryland in all criminal
matters in the appellate courts of the State and in the Federal courts at all levels, including the United States District Court, the Court
of Appeals for the Fourth Circuit, and the United States Supreme Court. The Division also offers advice, counsel, and training to the
24 local State’s Attorney’s Offices as well as to other State agencies. It is also the mission of the Division to offer its criminal law
expertise in the areas of policy and legislation on behalf of the Office.

VISION

The vision of the Division is one where the citizens of Maryland may live as safe and crime-free as possible, where criminal
convictions are upheld and dangerous individuals are isolated from the general public. The Division also would like to see criminal
fair and just prosecutions, ensuring that the guilty are convicted and the innocent are set free.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle all Criminal Appeals Division matters.
Objective 1.1 To competently and efficiently handle all matters assigned to the Division.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
QOutput: Federal cases filed and assigned 84 65 65 65
State cases filed and assigned 1,040 1,070 1,070 1,070

Goal 2. To represent the State in criminal appeals.
Objective 2.1 To achieve the highest level of affirmances in criminal convictions.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Dispositions from State court: cases handled by the Division 894 836 836 836
Outcome: Successful cases® 772 725 725 725
Percent successful 86% 87% 87% 87%

¥ Successful dispositions include those where defendant’s assertions were rejected entirely or only a part of the case was reversed.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.15 CRIMINAL APPEALS DIVISION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSitions ................ccooooeeeeiciieiiiiiviciicen 22.50 23.00 23.00
Number of Contractual POSItIONS..........c...cooviivieeiieiiiciei v 1.00 1.00 1.00
01 Salaries, Wages and Fringe Benefits .............c.coociovioinnencinnnnne 2,125,108 2,167,899 2,223,049
02 Technical and Special Fees ... 42,047 77,203 73,572
04 TIRAVEL ...ttt e 5917 2,300 2,000
08 Contractual Services.. 47,377 500 500
09 Supplies and Materials ...........coooeeiiiiiiiiiocice e 3,252 400 400
13 FIXed CRAIZES ....ovvivieiieiiieciecteeteeieete ettt et 190,668 191,332 191,702
Total Operating EXPenses.......c.coccvueriroriiriivererieeee e seeennen s 247,214 194,532 194,602
Total Expenditure ... 2,414,369 2,439,634 2,491,223
Original General Fund Appropriation...........ccoeceeieieciccienieinnnniee 2,454,199 2,563,289
Transfer of General Fund Appropriation...........c.cc.occcoeicineivencnnens -39,830 123,655
Net General Fund Expenditure............occooveeveievoriieiienrenns 2,414,369 2,439,634 2,491,223
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OFFICE OF THE ATTORNEY GENERAL

C81C00.16 CRIMINAL INVESTIGATION DIVISION
PROGRAM DESCRIPTION

The Criminal Investigation Division (CID) is divided into five units, three of which are discussed below: the Firearms
Trafficking Unit (FTU) which handles handgun related criminal violations including but not necessarily limited to the illegal
possession, purchase, or transfer of handguns by, from, or to legally prohibited persons; the Economic Crime Unit (ECU) which
handles criminal conduct including but not necessarily limited to fraud within or affecting State government, health care fraud,
identity fraud, securities fraud, non-State employee misconduct, tax fraud, embezzlement and other business crimes, computer crimes,
certain referrals from local State’s Attorneys, consumer fraud and certain instances of multi-jurisdictional criminal conduct, enforce
criminal laws relating to fraud against the State; and the Gang Unit (GU) which handles criminal conduct including but not necessarily
limited to murder, assault in the first degree, assault in the second degree, burglary, robbery, carjacking, rape, distribution and
possession with intent to distribute controlled dangerous substances, violations of Maryland’s gang statute, certain referrals from local
State’s Attorneys, and certain instances of multi-jurisdictional criminal conduct. Our jurisdiction is statewide, and our authority to act
is derived either from gubernatorial directive in accordance with Article 5, Section 3 of the Maryland Constitution, or from provisions
of Maryland’s Annotated Code which specifically provide the Attorney General with authority to charge and to prosecute. The
Criminal Investigation Division also advises the Attorney General, his Deputies and his constituents on both specific criminal
enforcement matters and on general criminal justice related public policy issues.

MISSION

The mission of the Criminal Investigation Division is to evaluate, investigate and, where appropriate, prosecute instances of
criminal conduct as defined in Maryland’s criminal code, with particular emphasis on fraud within or affecting State government,
health care fraud, identity fraud, securities fraud, non-State employee misconduct, tax fraud, embezzlement and other business crime,
computer crime, firearms offenses, gang related offenses, referrals from local State’s Attorneys, consumer fraud, and multi-
jurisdictional criminal conduct.

VISION

To correctly identify, investigate and prosecute those persons and entities whose criminal behavior jeopardizes the quality of
life, government and commerce in Maryland, in an effort to punish wrongdoers, deter criminal conduct by the specific individuals who
we have targeted for criminal prosecution, deter future criminal conduct by members of the general public who might otherwise
contemplate criminal activity, and to generally educate and inform the public.

To serve as a meaningful partner with local, State and Federal prosecutors and law enforcement agencies, in an ongoing
effort to coordinate and maximize delivery of appropriate criminal justice services to the population of the State.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Thoroughly and conscientiously evaluate, investigate and, where appropriate, prosecute significant criminal conduct referred
to or otherwise identified by the CID, including but not necessarily limited to fraud within or affecting State government,
health care fraud, identity fraud, securities fraud, non-State employee misconduct, tax fraud, embezzlement and other
business crimes, computer crimes, firearms offenses, gang violence, referrals from local State’s Attorneys, consumer fraud
and multi-jurisdictional criminal conduct.

Objective 1.1 Properly identify, evaluate, investigate and, where appropriate prosecute CID matters so as to maximize
effective and ethical delivery of Division investigative, criminal justice and prosecutorial resources.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Matters litigated:

Maryland Court of Special Appeals 0 1 1 1

Maryland Trial Courts 89 89 39 39

Total Division referrals and general unit activity 2,933 4,238 2,933 2,933

Investigations conducted - litigation pending (all units) 184 356 184 184

Investigations conducted - no litigation (all units) 2,338 2,136 2,338 2,338
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OFFICE OF THE ATTORNEY GENERAL

C81C00.16 CRIMINAL INVESTIGATION DIVISION (Continued)

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Output: Referrals and unit activity:
Firearms Trafficking Unit 15,5919 17,289° 2,000 2,000
Economic Crimes Unit 561 1,850 1,850 1,850
Gang Unit 273 1,104 1,104 1,104
Investigations conducted/litigation pending:
Firearms Trafficking Unit 988 943 988 988
Economic Crimes Unit 137 286 286 286
Gang Unit 23 38 23 23
Opened for investigation:
Firearms Trafficking Unit 948 915 948 948
Economic Crimes Unit 116 255 255 255
Gang Unit 7 37 15 15
Litigation pending:
Firearms Trafficking Unit 40 32 40 40
Economic Crimes Unit 21 31 31 31
Gang Unit 3 37 6 6
Case assessment time (weeks):
Firearms Trafficking Unit 20 2 2 2
Economic Crimes Unit 4 8 8 8
Gang Unit 4 8 8 8
Illegal firearms confiscated (Firearms Trafficking Unit) 284 567 284 284

® The large increase indicated here is directly attributable to this year’s review and investigation by Firearms Trafficking Unit
personnel of the Maryland Sex Offender Register, the Parole and Probation database, and the Maryland Automated Firearms Services
Systems for persons prohibited from possessing firearms.

9 Corrected data.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.16 CRIMINAL INVESTIGATION DIVISION

Appropriation Statement:

07 Motor Vehicle Operation and Maintenance ............c.cccccovrenreeccn
08 Contractual SEIVICES .........cvvveuiuieriiiceiirieerien e eree e e

09 Supplies and Materials ...
11 Equipment—Additional ..

13 Fixed Charges.........

Total Operating EXpPenses........ccccoveeirvionirineeieeneveeeeeee

Total

Expenditure .........ccccocoviviviniiiiniiiiice

Original General Fund Appropriation..........cocceoviveevniinecncnnne

Transfer of General

Fund Appropriation............cccoccceiinncicncne.

Net General Fund Expenditure ...........cccoc.oovevivoiecieeienennne
Reimbursable Fund Expenditure ............cccocvevvvevieveencieeene

Total

Reimbursable Fund

Expenditure ..o

Income:

DISAO0S Executive Department-Boards, Commissions and

Offices

2009 2010 2011
Actual Appropriation Allowance
16.00 15.00 15.00
1.00 1.00 1.00
1,531,192 1,478,965 1,517,567
54,223 88,665 52,323
4,848 2,226
10,262 7,565 4,765
2,303 113 312
-84,781 7,807 6,807
2,077
1,000 1,000
123,518 123,419 123,676
58,227 139,904 138,786
1,643,642 1,707,534 1,708,676
1,276,455 1,695,662
321,024 -76,793
1,597,479 1,618,869 1,654,985
46,163 88,665 53,691
1,643,642 1,707,534 1,708,676
46,163 88,665 53,691
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OFFICE OF THE ATTORNEY GENERAL

C81C00.17 EDUCATIONAL AFFAIRS DIVISION

MISSION

The Educational Affairs Division is the legal advisor to all State higher education institutions'!, as well as the Maryland
Institute for Emergency Medical Services System, the Historic St. Mary’s City Commission, and the College Savings Plans of
Maryland.

VISION

The Division seeks to be a constructive contributor to the successful implementation of our clients’ respective missions, and
to ensure that such implementation is carried out in a manner that best serves the public interest.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle Educational Affairs Division matters.
Objective 1.1 Handle all Educational Affairs Division matters effectively.

Goal 2. To help ensure consistent advice to clients.
Objective 2.1 To enhance communications between Division attorneys and agency-based attorneys.

Goal 3. Increase knowledge and expertise in new areas such as bankruptcy, tech transfers and labor law.
Objective 3.1 Assist clients to resolve bankruptcy and labor issues and to bring scientific discoveries to market.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Federal cases 19 35 45 45
State cases 81 70 90 90
Administrative proceedings 160 77 90 90
Advice letters 2,638 2,917 2,900 2,900
Contracts drafted/reviewed 1,122 1,486 1,450 1,450

" Includes University System of Maryland, Morgan State University, St. Mary’s College of Maryland, and Baltimore City
Community College.
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OFFICE OF THE ATTORNEY GENERAL

C81C00.17 EDUCATIONAL AFFAIRS DIVISION

Appropriation Statement:

Contractial SEIVICES ........oc.vvveviieeiiieteeti et eveeaaseneenes
Supplies and Materials .
Fixed Charges ..ot

Total Operating EXPENSES........ccvovvriiririeeeieeeereeieniieereneeseeennas
Total EXpendifure .............cocovvviiviiiiiien e

Original General Fund Appropriation.............c.coccccoieicininenncnncen
Transfer of General Fund Appropriation

Net General Fund Expenditure............cccooviiiiiinncenne

2009 2010 2011
Actual Appropriation Allowance
5.00 5.00 5.00
407,134 398,649 465,229
738 502
3,803 4,000 4,000
23,322
5,987 3,000 3,000
47,414 47,356 47,436
81,264 54,356 54,938
488,398 453,005 520,167
537,240 562,887
48,842 -109,882
488,398 453,005 520,167
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OFFICE OF THE ATTORNEY GENERAL

C81C00.18 CORRECTIONAL LITIGATION DIVISION

MISSION

The Mission of the Correctional Litigation Division is to:

¢ Provide legal representation to eligible State correctional institutions, officials and personnel, as mandated by the State
Government Article, in defense of civil actions brought by inmates for alleged violations of civil constitutional rights
or claims arising out of their incarcerations;

¢ Provide advice, information and training to State corrections officials and personnel relating to the avoidance and
defense of inmate litigation;

¢  Minimize the liability of State corrections officials and personnel in inmate litigation;

¢  Reduce the amount of inmate litigation; and

e  Carry out these tasks in compliance with the Canons of Professional Responsibility.

VISION
The vision of the Correctional Litigation Division is to promote a correctional and legal environment in Maryland in which
correctional officials and personnel conduct their mission without fear of inmate suits, and where those inmate lawsuits that are
brought are resolved expeditiously and without improper interference with the work of the State’s correctional system.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Handle Correctional Litigation matters.
Objective 1.1 Handle Correctional Litigation matters for the most beneficial outcome to the State.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
QOutput: Federal Courts:
U.S. Supreme Court 1 1 1 1
U.S. Court of Appeals 55 60 58 58
U.S. District Court 384 403 395 395
Class Actions 1 1 1 1
State Courts:

Maryland Court of Appeals 0 1 1 1
Maryland Court of Special Appeals 0 3 2 2
Circuit Courts of Maryland 41 50 45 45
District Courts of Maryland 5 9 5 5
Health Claims Arbitration Office 0 0 0 0
Administrative Hearings 0 0 0 0

I— 98



OFFICE OF THE ATTORNEY GENERAL

C81C00.18 CORRECTIONAL LITIGATION DIVISION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS .........c.ccoooeiiiiiiiiiciiiiic e 4.00 4.00 4.00
01 Salaries, Wages and Fringe Benefits.............ooocoooiiiiiniiii 292,979 252,031 304,621
04 THAVEL ...ttt st et 2,319 1,000 1,000
08 Contractual SErVICES ........oooiiviiiee e -44,112 200 200
09 Supplies and Materials ............c.ooioiiiriiiiiiie e 397
13 Fixed Charges .......coocovioiioiiiiie e 66,217 66,351 66,415
Total Operating EXPEnses.........ccocvvimeerieciiineiiec e 24,821 67,551 67,615
Total EXxpenditure ..........ccocveeveieniciiniiie e 317,800 319,582 372,236
Original General Fund Appropriation...........ococcoovicnniin e 283,061 370,535
Transfer of General Fund Appropriation... 34,739 -50,953
Net General Fund Expenditure...............c.oocoevvviiniieine 317,800 319,582 372,236
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OFFICE OF THE ATTORNEY GENERAL

C81C00.20 CONTRACT LITIGATION DIVISION

MISSION

The Contract Litigation Unit represents the Departments of General Services and Transportation and the University System
of Maryland before the Maryland State Board of Contract Appeals and in the courts of the State in litigation arising out of contract
formation disputes and contract disputes. The Unit also provides advice to other State agencies, upon request, regarding a variety of
procurement and contract issues such as structuring procurement solicitations, drafting contract provisions and procurement
regulations, administering contracts, and properly formulating State claims and responses to contractor claims.

VISION

Through litigation or settlement, assist our client agencies to resolve contract disputes, at values that are fair to the
contractors and the State, in a manner that promotes the letter and spirit of the Procurement Law.

Assessment of the fair value of a monetary contract claim is one of the most difficult aspects of contract litigation. Despite its
extreme difficulty, our vision is to be able to reasonably forecast fair value as early as is reasonably possible in the litigation, to the
ideal end that the litigation will be resolved for approximately the value that we forecast.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To handle contract disputes.
Objective 1.1 To resolve each case for an amount that is within 25 percent of our most recent assessment of case value.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Quality: Average variance of actual settlement amounts from most
recent case value assessment 2.6% 7.1% 20.0% 20.0%
Average variance of actual fully litigated case amounts from the
most recent case value assessment 0% 0% 20% 20%
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OFFICE OF THE ATTORNEY GENERAL

C81C00.20 CONTRACT LITIGATION DIVISION

Appropriation Statement:

2009 2010 2011

Actual Appropriation AHowance

Number of Authorized POSItiONS .............cooveiiiieiiiii e 16.00 16.00 16.00

01 Salaries, Wages and Fringe Benefits ..........cocooooiieiiviniiceccnc 1,286,522 1,555,576 1,477,123

03 COMMUNICALON ...ttt et 602 1,700 1,700

04 TEAVE] ..ottt ettt et e 5,864 7,900 5,900

07 Motor Vehicle Operation and Maintenance ..............cc.cceeveeeieennnnan 1,155 19,000 19,000

08 Contractual Services .........ccoocvvvverrieeicnnenns 45,218 111,600 112,578

09 Supplies and Materials ... . 26,576 20,400 20,400
11 Equipment—Additional ... 2,167

13 Fixed Charges ......oooovovvvieiieeceei et fee e 153,660 158,117 158,365

Total Operating EXPEnses........oc.ccoeoimirireieiiiieieirie e 235,242 318,717 317,943

Total Expenditure ... 1,521,764 1,874,293 1,795,066

Reimbursable Fund Expenditure ..............ccoocoiiiiiincnen. 1,521,764 1,874,293 1,795,066

Reimbursable Fund Income:

HOOAOQ1 Department of General SErvices..........ccoivveviicereininns 284,314 427,929 460,152

JOOAOQ! Department of Transportation ... R 911,228 954,078 1,011,275

RI3MOO Morgan State UnivVersity ..........ccocooovieviennneineceieernns 24,748 164,080 19,707

R30B22 USM-College Park..........ccooooivimiiininniienecicice 301,474 328,206 303,932

1,521,764 1,874,293 1,795,066
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OFFICE OF THE STATE PROSECUTOR

C82D00.01 GENERAL ADMINISTRATION

PROGRAM DESCRIPTION

The Office of the State Prosecutor (OSP) is an independent agency within the executive branch. The State Prosecutor
investigates and, where warranted, prosecutes criminal offenses affecting the honesty and integrity of our governmental officials and
institutions and the electoral process. Specifically, he is authorized to investigate and prosecute criminal offenses under the State
election laws and Public Ethics law, as well as the bribery laws and offenses constituting criminal malfeasance, misfeasance or
nonfeasance in office. These investigations are conducted either upon the initiative of the OSP or upon the request of the Governor,
the Attorney General, the General Assembly, the State Ethics Commission, or a State’s Attorney. In addition, upon the request of the
Governor, the Attorney General, the General Assembly, the State Ethics Commission, or a State’s Attorney, the State Prosecutor may
investigate and prosecute any offense which takes place in more than one county within the State or in more than one State including
Maryland.

MISSION

The mission of the OSP is to increase public confidence in, and ensure the honesty and integrity of State government and
elections by conducting thorough, independent investigations and when appropriate, prosecutions of allegations of criminal conduct
affecting the integrity of our State and local government institutions, officials, employees and elections.

VISION

The vision of the State Prosecutor is a State in which citizens can have confidence in the honesty and integrity of their
government and electoral processes, and are confident that any allegations of corruption will be thoroughly and independently
investigated and prosecuted, if necessary.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal l. For each of the three types of complaints, (corruption, election law, other), the Office of the State Prosecutor’s investigation
shall result in the appropriate disposition.
Objective 1.1 In fiscal year 2011, 100 percent of the investigations shall achieve an appropriate disposition.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Input: Total number of complaints:'
Corruption complaints 72! 85 40 40
Election law complaints 147" 271 150 150
Other complaints 13 22 40 40
Output: Total number of complaints closed®
Corruption complaints 77 88 40 40
Election law complaints 283 227 140 140
Other complaints 17 19 30 30

Goal 2. For each of the three types of complaints, a timely completion rate has been established to determine whether or not such
complaints were processed in a timely manner.
Objective 2.1 In fiscal year 2011, 97 percent of corruption complaints shall be closed within the 2-year timely completion
rate that has been established.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Efficiency: Percentage of corruption complaints

that were closed in a timely fashion 100% 100% 97% 97%

! Inputs are cases opened in the fiscal year shown. For example, inputs in 2008 were opened in 2008. The inputs do not include cases
carried forward from a prior year.
2 Qutputs for current fiscal year include cases from prior fiscal years.
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OFFICE OF THE STATE PROSECUTOR

C82D00.01 GENERAL ADMINISTRATION (Continued)

Objective 2.2 In fiscal year 2011, 95 percent of glection law complaints shall be closed within the six-month timely
completion rate that has been established.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Efficiency: Percentage of election law complaints

that were closed in a timely fashion 100% 100% 95% 95%

Objective 2.3 In fiscal year 2011, 97 percent of other complaints shall be closed within the one-year timely completion rate
that has been established.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Efficiency: Percentage of other complaints closed in a timely fashion 100% 100% 97% 97%

Goal 3. For judicial dispositions, a satisfactory conclusion rate of 88 percent has been established.
Objective 3.1 In fiscal year 2011, 88 percent of all judicial dispositions shall have a satisfactory conclusion.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of persons charged (not cases) 46 45 20 20

Output: Number of defendants whose cases reached a judicial disposition 44 29 8 8
Outcome: Number of judicial dispositions that attained an appropriate

conclusion 44 29 7 7
Efficiency: Percent of judicial dispositions that attained an appropriate

conclusion 100% 100% 88% 88%
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OFFICE OF THE STATE PROSECUTOR

C82D00.01 GENERAL ADMINISTRATION

Appropriation Statement:

07 Motor Vehicle Operation and Maintenance ................cc.ooveveveneennnn
08 Contractual SEFVICES ... ...uievieuiiiiiiei ettt ettt e

09 Supplies and Materials
12 Grants, Subsidies and Contributions.
13 Fixed Charges........ccoccevvvevvevnnennne

Total Operating EXPEenSes........ooovveviirriiierieiciieeeies e
Total EXpenditure ..............ccoviioiiioiiiiiieieeeeieee

Original General Fund Appropriation..............cococeoovvieiciciiicninniencn
Transfer of General Fund Appropriation............occoooeioeiiieeveneencne

Net General Fund Expenditure............c.cocooorneiniiniins
Federal Fund Expenditure
Reimbursable Fund Expenditure .............coocoveiiiiiieienenne.

Total EXpenditure ..........ccccccovemeeeniieaneecces

Federal Fund Income:
AA.C82 Asset Forfeiture Funds.............ccoccovveiinniiiien

Reimbursable Fund Income:
WOOAO1 Maryland State POCE ........ccccoovevoviiiiieiecieecee

2009 2010 2011
Actual Appropriation Allowance
12.00 12.00 12.00
4.00 4.00 3.00
956,063 922,468 981,248
226,678 120,857 118,722
9,739 14,361 14,476
1,621 2,200 700
15,194 24,856 22,678
-5,339 9,334 5,844
56,362 12,935 11,900

33,470

82,546 81,582 81,868
193,593 145,268 137,466

1,376,334

 L188.593

1,237,436

1,282,954 1,232,608
-16,683 -44,015
1,266,271 1,188,593 1,237,436
70,898
39,165
1,376,334 1,188,593 1,237,436
70,898
39,165
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MARYLAND TAX COURT

C85E00.01 ADMINISTRATION AND APPEALS

PROGRAM DESCRIPTION

The Maryland Tax Court has jurisdiction to hear appeals from the decision, determination or order of any final assessing or taxing
authority of the State, or of any agency, department or political subdivision thereof, and to assess anew, abate, modify, change or alter any
valuation, assessment, classification, tax or appealed final order. Appeals concerning State and local taxes are heard by a single judge ora
panel of judges. Real property tax appeals may be heard in Baltimore City or within the counties where the appeals arise. All decisions of
the Court are subject to appeal.

MISSION

The Tax Court, an independent unit of State government, provides both the taxpayer and the taxing authority with the ability to
appeal and obtain a fair and efficient hearing of a final decision, determination or order from any other unit of State or Local government
regarding any tax issue.

VISION
A State in which all taxpayers are provided with highest quality tax dispute resolutions system.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES
Goal 1. The efficient processing of appeals.

Objective 1.1 For the year 2011 and beyond, the percentage of appeals (cases) to be opened, heard and closed within 8 months
shall be 90 percent.

2008 2009 2010 2011
Performance Measures Actual Actoal Estimated Estimated
Input: Number of appeals filed from taxing authorities to the
Tax Court in a fiscal year 878 1,201 1,600 1,200
Output: Number of appeals disposed of by the Tax Court 825 1,075 1,600 1,200
Quality: Number of efficiency complaints 11 15 10 8
Citizen Survey Rating Above Avg. Above Avg.  Excellent  Excellent
Outcome: Percent of appeals opened and closed within 8 months 88% 94% 95% 95%
Percent of appeals opened and closed within 12 months
(Benchmark: 90 percent within 12 months for non-jury civil trial)’ 95% 98% 99% 99%
Median time (days) between opening and closing of real property
valuation appeals 128 117 110 100
Efficiency: Number of appeals pending at fiscal year end 486 612 612 612
Median time (days) between opening and closing of appeals 141 129 120 120
Clearance rate (number of cases disposed/total filed)
(Benchmark: 90 percent)" 94% 90% 100% 100%

! Benchmarks provided by National Center of State Courts Report, Examining the Work of State Courts, 2001 and by the Joint Report of
the American Bar Association, the Conference of State Court Administrators and the Conference of Chief Justices, Trial Court
Performance Standards & Measurement System, 2001,
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MARYLAND TAX COURT

C85E00.01 ADMINISTRATION AND APPEALS (Continued)

Number of Appeals Filed by Fiscal Year
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Goal 2. To provide fair and consistent decisions.
Objective 2.1 For the year 2011 and beyond, the Tax Court will further ensure and attempt to measure its consistent application

of the law, policy and procedure.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Quality: Number of fairness complaints 3 8 5 5

Citizen Survey Rating Above Avg. Above Avg.  Excellent  Excellent
Outcome: Number of Maryland Tax Court decisions appealed

to the Circuit Court 22 31 30 30

Percent of affirmations by the Appellate Courts 90% * 90% 90%

Note: * Due to lag time at appellate level, complete data is not available for the fiscal year.
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MARYLAND TAX COURT

C85E00.01 ADMINISTRATION AND APPEALS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS ...........ccooviviiriineiiccie i 9.00 9.00 9.00
Number of Contractual POSItIONS.........coccoivirieeiieieerie e 40 40 40
01 Salaries, Wages and Fringe Benefits .............ccoooiiioiiiine 528,646 579,297 596,907
8,491 8,850 8,526
8,985 8,893 9,799
. 3,276 2,200 2,700
08 Contractual SEIVICES ........cviveireieieiiiitii et 15,324 16,080 16,323
09 Supplies and Materials ..........ccocoeoiiriiieiiiceee e 7,892 6,935 5,860
10 Equipment—Replacement .. . 874
13 Fixed Charges .....oovooioiiiiieeceece et es e e 1,205 1,397 1,532
Total Operating EXPenses. ......cccocovriiiioiniieirnreeeeesees e 37,556 35,505 36,214
Total Expenditure ............cococooi oo 574,693 623,652 641,647
Original General Fund Appropriation 634,863 636,289
Transfer of General Fund Appropriation -12,198 -12,637
Total General Fund Appropriation...............ccceeeeievneevivveeieiieens 622,665 623,652
Less:  General Fund Reversion/Reduction................o..ooo, 47,972
Net General Fund Expenditure...........cccocoooiceiiniiviiniinncn 574,693 623,652 641,647

I— 107



PUBLIC SERVICE COMMISSION

PROGRAM DESCRIPTION

The Public Service Commission of Maryland was established as an independent unit of the Executive Branch of State
government. As such, the Commission must be responsive to the budgetary oversight responsibilities of the Governor and the General
Assembly. The Commission is also charged with quasi-judicial responsibilities. These require the Commission to conduct fair hearings
and to make decisions based upon the record. The goals, objectives and performance measures listed below are provided in response to
those budgetary oversight responsibilities and will be incorporated into the Commission’s performance measurement system. However,
decisions in rulemaking and adjudicatory proceedings will continue to be based upon the record in each proceeding, pursuant to the
requirements of the Public Utility Companies Article.

MISSION

The mission of the Public Service Commission is to promote adequate, safe, reliable, and economic delivery of services to
Maryland consumers by companies subject to the Commission’s statutory mandates. We accomplish this by ensuring just and
reasonable rates, supervising, monitoring, and regulating all public service companies, educating the public about utility issues, and
promoting competition where appropriate. We conduct proceedings in an open, fair, and nondiscriminatory manner balancing the
interests of consumers, utilities, businesses, and other affected parties. In our decisions, we consider public safety, the economy of the
State, the conservation of natural resources, and the preservation of environmental quality. We are committed to continuing to build an
organization marked by teamwork, accountability, innovation, and diversity. We recruit, develop, and retain quality personnel by
providing good working conditions, effective leadership, and the opportunity for personal and professional development.

VISION

Our vision i1s a State in which all public utility services are safe, reliable, and economical, as well as a State in which
consumers are well informed about those services.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Ensure that gas and electric utility companies operate utility systems safely.
Objective 1.1 Annually maintain a zero rate of reportable accidents from regulated utilities that are attributable to violations
of Commission regujations.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of accidents reported 15 11 8 8

Output: Number of accident reports investigated 15 11 8 8
Outcome: Number of accidents attributed to violations of Commission

regulations 0 1 0 0

Goal 2. Ensure that public service companies deliver reliable services.
Objective 2.1 Annually have no reportable service interruptions due to insufficient jurisdictional plant maintenance or
improper plant operations.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of reportable service interruptions 4 0 2 2
Outcome: Number of reportable service interruptions due to insufficient

plant maintenance or improper plant operations 0 0 0 0
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PUBLIC SERVICE COMMISSION

Goal 3. Conduct open and fair proceedings and render timely decisions in accordance with statutory mandates and applicable law.
Objective 3.1 Annually 100 percent of Commission orders will be upheld on judicial review.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases 328 373 350 350
Output: Number of decisions rendered 614 644 600 600
Number of final judicial decisions resulting in closure 4 6 6 6
Number of judicial reversals or remands 1 1 0 0
Quality: Percent of orders upheld on judicial review 75% 83% 100% 100%

Objective 3.2 Annually complete 80 percent of ministerial matters (e.g., letter orders, uncontested filings) and staff
comments on utility filings within 30 days.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of items with 30 day deadline 567 826 600 600

Output: Number of items completed within 30 days 343 363 480 480
Outcome: Percent of ministerial material matters and staff comments on

utility filings completed within 30 days 60.5% 43.9% 80.0% 80.0%

Goal 4. Ensure that all Maryland consumers have adequate consumer protection.
Objective 4.1 Annually resolve 80 percent of consumer complaints within 60 days.

2008’ 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of complaints 8,196 10,300 7,000 6,000
Output: Number of complaints resolved within 60 days 6,572 7,245 5,600 4,800
Outcome: Percent of consumer complaints resolved within 60 days 80% 70% 80% 80%

Goal 5. Ensure that EmPower Maryland programs submitted by electric utilities are thoroughly reviewed, evaluated and approved
consistent with Public Utility Companies Article, §7-211, Annotated Code of Maryland.2
Objective 5.1 Review electric company plans to achieve the electricity savings and demand reductions required by law.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of plans3 N/A 5 N/A* N/A
Output: Number of plans reviewed N/A 5 N/A N/A
Outcome: Plans reviewed and approved N/A 5 N/A N/A

! The data displayed for this goal was changed to reflect all complaints, both normal and fast-track, filed and resolved.
% This is a new goal established as a result of legislation enacted in calendar year 2008.

? Electric utility plans are submitted on September 1 beginning in calendar year 2008 and every three years thereafter.
* The second round of electric utility reports is not due until September 1, 2011.
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PUBLIC SERVICE COMMISSION

SUMMARY OF PUBLIC SERVICE COMMISSION

Total Number of Authorized POSItIONS.........c..ccoovevieeieiiiiri e

Total Number of Contractual POSItIONS ..............coooveecieniiiiiieiee e,

Salaries, Wages and Fringe Benefits
Technical and Special Fees..............

Operating Expenses ............cc..ccooee...

Special Fund Expenditure....
Federal Fund Expenditure....

Total Expenditure

2009 2010 2011
Actual Appropriation AHowance
142.00 142.00 142.00
6.00 6.00 6.00
11,577,685 12,065,754 12,865,872
309,688 255,945 372,083
5,732,227 2,092,489 1,940,924
17,364,600 14,044,952 14,517,169
255,000 369,236 661,710
17,619,600 14,414,188 15,178,879
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PUBLIC SERVICE COMMISSION

C90G00.01 GENERAL ADMINISTRATION AND HEARINGS
PROGRAM DESCRIPTION

The Public Service Commission regulates electric, natural gas, water and sewage, telecommunications companies, electric and
natural gas suppliers, and passenger-for-hire services. In addition, the Commission establishes water vessel pilotage and docking
services rates. The Commission hears matters about rate adjustments, applications to exercise franchises, approval of issuance of
securities, promulgation of rules and regulations, and quality of utility and common carrier service. It also has the authority to issue a
Certificate of Public Convenience and Necessity to construct new generating stations or transmission lines of a certain capacity. It
establishes policies, sets priorities, and provides support for operating units to achieve success, and communicates on behalf of the
Commission. Support services include legal, fiscal, budget, personnel, information technology, communications, consumer assistance,
and a variety of special projects. The Commission is a Special Fund agency with revenues equivalent to its operating expenses raised
through assessments of the public service companies the Commission regulates.

MISSION

The mission of the Administrative Division is to promote adequate, safe, reliable, and economic delivery of services to
Maryland consumers by companies subject to the Commission’s statutory mandates. We accomplish this by ensuring just and
reasonable rates, by supervising, monitoring, and regulating all public service companies, by educating the public about utility issues
and by promoting competition where appropriate. We also provide policy direction, coordinate and oversee the functions of various
technical divisions, and furnish support services to the Commission. We conduct proceedings in an open, fair, and nondiscriminatory
manner balancing the interests of consumers, utilities, businesses, and other affected parties. In our decisions, we consider public
safety, the economy of the State, the conservation of natural resources and the preservation of environmental quality.

VISION

Our vision 1s a State in which all public utility services are just and reasonable, safe, reliable, and economical, as well as a
State in which consumers are well informed about those services.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES
Goal 1. Ensure that rates for public utility services are just and reasonable.

Objective 1.1 Assure adequate and fair rates to utilities and customers by having 100 percent of Commission rate orders
upheld on judicial review.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of rate cases 8 4 3 3
Output: Number of appealed rate cases closed 0 0 0 0
Number of rate cases upheld on judicial review 0 0 0 0

Quality: Percent of cases upheld on judicial review N/A N/A N/A N/A
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PUBLIC SERVICE COMMISSION

C90G00.01 GENERAL ADMINISTRATION AND HEARINGS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItions ...........cccccccoveiieiineniis e 64.50 65.50 65.50
Number of Contractual POSHIONS ..........ccoeveiiieiieieeiis e 3.00 1.00 6.00
01 Salaries, Wages and Fringe Benefits.............ccccoooioiiiiinie 5,749,208 5,925,679 6,394,232
02 Technical and Special FEees.......ccoovviriieiirrieieie e 186,715 59,280 372,083
03 COMMURNICAEON ........cooiiiiiiiiiiiiei i cee e 172,398 138,460 118,667
04 Travel ...o.ocoooeeiecei e . 34,132 59,950 9,914
07 Motor Vehicle Operation and Maintenance .............ccoooevvvniecnnns 95,470 95,952 75,570
08 Contractial SELVICES .......oooiveiee oo 3,838,778 218,876 224,663
09 Supplies and Materials ..... 71,628 80,544 82,344
10 Equipment—Replacement 74,343 30,675
11 Equipment—Additional....... 169,434
12 Grants, Subsidies and Contributions. . 81,428 81,428 81,428
13 Fixed CRAIZEeS ..o.ooovoveveieieiiiec et s 804,725 878,147 907,094
Total Operating EXPEeNsSes........cccooviivieiiiienieiee e 5,342,336 1,584,032 1,499,680
Total EXpenditure ...............occoeeieroiiricirrnrec e 11,278,259 7,568,991 8,265,995
Special Fund Expenditure.............ccoocooinininiiiiinieeeee 11,278,259 7,511,512 7,829,034
Federal Fund Expenditure. 57,479 436,961
Total EXpenditure ............c.cccoevvvvviioiiiee e 11,278,259 7,568,991 8,265,995
Special Fund Income:
90303 Public Utility Reguiation Fund .........c..c..ccooovrienne. 11,278,259 7,511,512 7,829,034
Federal Fund Income:
20.700  Pipeline Safety........ccooovvvivieiiiiie e 57,479 57,479
Federal Fund Recovery Income:
81.122 Electricity Delivery and Energy
Reliability, Research, Development and Analysis 379,482
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PUBLIC SERVICE COMMISSION

C90G00.02 TELECOMMUNICATIONS DIVISION
PROGRAM DESCRIPTION

The Telecommunications Division provides expert telecommunication advice, analysis, recommendations and witness
testimony in matters before the Public Service Commission.

MISSION

The mission of the Telecommunications Division is to provide high quality and timely advice to the Commission; to assist in
the regulation of telecommunications industries in Maryland for the purpose of providing an affordable, reliable and state-of-the-art
telecommunications network infrastructure for the benefit and use of Maryland consumers.

VISION

Qur vision is a state in which the consumers have access to an affordable, feature rich, state-of-the-art telecommunications
network.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Ensure that telecommunications companies provide reliable services.
Objective 1.1 Annually the major carriers will meet their service objectives for resolving trouble spots, providing timeliness
of repair, meeting appointments for installation, answering inquiries to business offices, and maintaining the
operability of pay telephones 95 percent of the time.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Input: Service quality measures submitted by major carriers 44 44 44 44
Outcome: Percent of time that major carriers report meeting service
objectives for resolving trouble spots, providing timeliness of repair,
meeting appointments for installation, answering inquiries to business
offices, and maintaining operability of pay telephones 86% 91% 95% 95%

Goal 2. Ensure that the telecommunications industry in Maryland is open to competition.
Objective 2.1 Maintain a 10 percent competitor market share.

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Outcome: Percent of market share attained by new competitors 15% 14% 15% 15%

Goal 3. Provide high quality and timely advice to the Commission on telecommunication issues.
Objective 3.1 Annually reduce the time to process applications.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of new applications 9 7 10 10
Outcome: Average time to process telecommunications company

applications (days) 117 70 50 50
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PUBLIC SERVICE COMMISSION

C90G00.02 TELECOMMUNICATIONS DIVISION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSIONS .........oocoooiiiiiiiiiiiceciceeiee s 6.00 6.00 6.00
01 Salaries, Wages and Fringe Benefits ... 474,418 502,020 542,924
04 TIAVEL ..ot 1,656 5,425
08 Contractal SEIVICES .......oooiv it e 1,295
10 Equipment—Replacement .............cocovveeinieiiieniiece e 2,366
13 Fixed Charges .........coooeieiveriiieie et 100
Total Operating EXPEnses. ......c.ccoccorviiiniiiiicinir e 5,417 5,425
Total EXPenditure ..............ovoveveeiiiiiicieiriieeee e 479,835 507,445 542,924
Special Fund Expenditure............cc.cocovini i 479,835 507,445 542,924
Special Fund Income:
C90303 Public Utility Regulation Fund ... 479,835 507,445 542,924

[— 114



PUBLIC SERVICE COMMISSION

C90G00.03 ENGINEERING INVESTIGATIONS
PROGRAM DESCRIPTION

The Engineering Division is responsible for: inspecting the physical facilities and operating records of companies to
determine the adequacy, efficiency, and safety of the services provided; providing expert recommendations on engineering issues
before the Public Service Commission; investigating utility service problems; monitoring the heating value of gas and the voltages on
electric systems; monitoring the performance of the State's one-call systems; evaluating the annual unaccounted-for gas and electric
reports by gas and electric companies to assure compliance with Commission parameters; testing the accuracy of gas, electric and
water meters; reviewing utility service tariffs; evaluating construction requests for power plants and high voltage transmission lines;
and assuring compliance with Federal natural gas and hazardous liquid pipeline safety requirements.

MISSION

The mission of the Engineering Division is to ensure that companies under the Public Service Commission’s jurisdiction
provide consumers with safe, adequate, and reliable service.

VISION
Our vision is a State in which consumers are provided adequate, safe, and reliable service.
KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES
Goal 1. Ensure that gas and electric companies operate their systems safely.

Objective 1.1 Annually maintain a zero rate of reportable accidents from regulated companies that are attributable to
violations of Commission regulations.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of accidents reported 15 11 8 8
Output: Number of accident reports investigated 15 11 8 3
Outcome: Accidents attributed to violations of Commission regulations 0 1 0 0

Goal 2. Ensure that public service companies deliver reliable services.
Objective 2.1 Annually have no reportable service interruptions due to insufficient jurisdictional plant maintenance or
improper plant operations.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of reportable service interruptions 4 0 2 2

Output: Interruption reports evaluated 4 0 2 2
Outcome: Number of reportable service interruptions due to insufficient

plant maintenance or improper plant operations 0 0 0 0

Goal 3. Ensure that utility systems are adequate to meet customer demand.
Objective 3.1 Annually have no reportable service interruptions due to insufficient jurisdictional plant capacity.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of reportable service interruptions 4 0 2 2

Output: Interruption reports analyzed 4 0 2 2
Outcome: Number of reportable service interruptions due to insufficient

plant capacity 0 0 0 0

[— 115



PUBLIC SERVICE COMMISSION

C90G00.03 ENGINEERING INVESTIGATIONS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS .........cccoooiieiiiiivieeiieieeeeeie 13.00 13.00 13.00
01 Salaries, Wages and Fringe Benefits ...........ccoooivveeirciniccn 1,192,649 1,159,987 1,225,183
03 COMMUNICALION ........eeivtiivi et ierieie ettt eeneesie e s s ere e aeneers 1,167 288 288
04 TIAVEL ..ottt ettt e 14,052 27,300 6,885
07 Motor Vehicle Operation and Maintenance .............cccccoveveeeneneen. 18,454 14,941 15,627
08 Contractual Services............cooceeveieieeiin. 26,000
09 Supplies and Materials 258 950 950
10 Equipment—Replacement ...............c.coooovviiiiinnnnireeee e 1,000 510
13 FiXed Charges .........coovoovivieiiiieieecieieeeeeeei et 33,789 820 820
Total Operating EXPenses........c..cccocoorieiienerninvceeeeeene 67,720 71,299 25,080
Total Expenditure ...............ocoooioiiiieireee e 1,260,369 1,231,286 1,250,263
Special Fund Expenditure.................ccccoovvveveoiivee 1,005,369 919,529 1,025,514
Federal Fund Expenditure.............oco.ooooiiieviiviiveeiierens 255,000 311,757 224,749
Total EXpenditure ..........c.cooeveiieiericeiiececee 1,260,369 1,231,286 1,250,263
Special Fund Income:
C90303 Public Utility Regulation Fund ... 1,005,369 919,529 1,025,514
Federal Fund Income:
20.700 Pipeline Safety........ccoovvivvvviiiiiiiec v 255,000 311,757 224,749
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PUBLIC SERVICE COMMISSION

C90G00.04 ACCOUNTING INVESTIGATIONS

PROGRAM DESCRIPTION

The Accounting Investigations Division is responsible for auditing the books and records and generally assessing the financial
performance of public utilities providing service in the State of Maryland. The Division provides appropriate guidance on a variety of
financial issues including the development of utility revenue requirements, financial performance/earnings levels, recovery of fuel
costs, cost allocations/standards of conduct, and customer billing. The Division also maintains financial annual reports for most
utilities under the jurisdiction of the Public Service Commission.

MISSION

The mission of the Accounting Investigations Division is to provide expert accounting and ratemaking guidance to the
Commission on financial and operational issues that affect public service company stakeholders. This is accomplished by assessing,
monitoring, and reporting on public service companies’ financial conditions, cost allocations, affiliate transactions, revenue
requirements, financial reports, and books of accounts.

VISION

Public service companies under the jurisdiction of the Commission will be financially healthy and provide utility services that
are reasonably priced.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Provide timely expert analysis, advice and guidance to the Commission on accounting-related matters.
Objective 1.1 Annually 95 percent or more of accounting related bucksheets and other studies will be analyzed and
processed on time.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of bucksheets and studies analyzed by Accounting

Investigations Division 98 148 136 140

Quality: Percent of bucksheets and studies completed on time 97% 98% 95% 95%

Goal 2. Provide timely audit findings and testimony to the Commission on accounting related matters.
Objective 2.1 Annually 95 percent or more of audits and testimony will be analyzed and processed on time.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of cases assigned to Accounting Investigations Division 24 35 40 40
Quality: Percent of cases processed on time 100% 100% 100% 100%

Goal 3. Provide timely completion of fuel rate information to the Commission on accounting related matters.
Objective 3.1 Annually 95 percent or more of fuel adjustment filings will be processed on time.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of fuel adjustment filings assigned to Accounting

Investigations Division 99 99 99 99

Quality: Percent of fuel adjustment filings processed on time 100% 100% 100% 100%
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PUBLIC SERVICE COMMISSION

C90G00.04 ACCOUNTING INVESTIGATIONS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItiONS ...........cccooooevivviiivieeeieceeeieeiea 7.00 7.00 7.00
01 Salaries, Wages and Fringe Benefits .............c.c.coooiieiiicinens 566,427 598,462 663,846
04 THAVEL ..ottt e e 2,394 7,650
09 Supplies and Materials ...........cocooviviiiiniiiie e 51
13 Fixed Charges........ooioiioiiieiiece ettt e 317 219 219
Total Operating Expenses 2,762 7,869 219
Total EXpenditure ...........ccoveiiiiiieeiiciiic e 569,189 606,331 664,065
Special Fund Expenditure...............ccocoo i 569,189 606,331 664,065
Special Fund Income:
C90303 Public Utility Regulation Fund ........c.c.cocccooeiinne 569,189 606,331 664,065
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PUBLIC SERVICE COMMISSION

C90G00.05 COMMON CARRIER INVESTIGATIONS
PROGRAM DESCRIPTION

The Common Carrier Investigations Program enforces the Commission’s laws concerning the safety, insurance, and services
required to be maintained by for-hire passenger carriers; taxicab companies in Baltimore City, Baltimore County, Cumberland, and
Hagerstown; taxicab drivers in Baltimore City, Cumberland, and Hagerstown; and drivers of intrastate for-hire passenger vehicles with
a passenger capacity of less than 16.

MISSION

The mission of the Common Carrier Investigations Program is to promote safe and reliable taxicab service in Baltimore City,
Baltimore County, Cumberland, and Hagerstown and promote safe and reliable for-hire passenger carrier service throughout Maryland.

VISION

The vision of the Common Carrier Investigations Program is a taxicab and for-hire passenger carrier industry in Maryland
that provides passengers with safe and authorized vehicles and drivers, with a full range of services and at affordable rates whenever
customers require service.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Ensure that taxicabs and passenger-for-hire carriers engage in safe practices.
Objective 1.1 Annually, maintain a zero fatality rate from accidents attributable to vehicle safety violations by taxicabs and
passenger-for-hire vehicles.

2008 2009 2010 2011
Performance Measures Actual Actoal Estimated Estimated
Input: Number of taxicabs regulated 1,476 1,481° 1,481 1,481
Number of passenger-for-hire vehicles regulated with a passenger
capacity of less than 16 3,068 2,978 3,000 3,000
Number of passenger-for-hire vehicles regulated with a passenger
capacity of 16 or more 2,390 2,473 2,400 2,400
Output: Safety inspections of taxicabs by Commission inspectors 1,736 1,676 1,481 1,481
Number of safety inspections of taxicabs by authorized Maryland
inspection stations 1,616 1,664 1,481 1,481
Number of safety inspections of passenger-for-hire vehicles by
Commission inspectors 7,035 6,549 7,800 7,800
Number of safety inspections of passenger-for-hire vehicles by
authorized Maryland inspection stations 2,958 2,947 3,000 3,000
Quality: Ratio of total number of safety inspections to total number of
reported vehicles in service at the end of the fiscal year 1.9:1 1.9:1 2:1 2:1
Outcome: Reported fatalities from accidents attributable to vehicle safety
violations by taxicabs and passenger-for hire vehicles 0 0° 0 0

> The number of regulated taxicabs increased by five to 1,481 in fiscal year 2009 when the Commission approved a request for three
additional permits in Hagerstown, one additional permit in Cumberland and reactivated one permit in Cumberland that had previously
been shelved.

% A total of three fatalities were reported in fiscal year 2009; none were attributable to vehicle safety violations.
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PUBLIC SERVICE COMMISSION

C90G00.05 COMMON CARRIER INVESTIGATIONS (Continued)

Goal 2. Ensure that taxicabs and passenger-for-hire carriers provide reliable service.
Objective 2.1 Annually, maintain an out-of-service rate no higher than 3 percent for taxicabs and passenger-for-hire vehicles
that are inspected by Commission inspectors.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Number of taxicabs inspected by Commission inspectors

placed out of service 101 66 45 45
Number of passenger-for-hire vehicles inspected by Commission

inspectors placed out of service 70 87 100 100

Outcome: Percent of taxicabs inspected by Commission inspectors

placed out of service 5.8% 3.9% 3.0% 3.0%
Percent of passenger-for-hire vehicles inspected by Commission

inspectors placed out of service 1.0% 1.3% 1.3% 1.3%

Objective 2.2 Annually, ensure that all licensed for-hire drivers meet Commission standards for licensing.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of taxicab drivers licensed 1,702 1,595 1,700 1,700
Number of passenger-for-hire drivers licensed 5,992 6,005 6,000 6,000
QOutput: Number of taxicab driver’s licenses suspended or revoked 97 59 85 85
Passenger-for-hire driver’s licenses suspended or revoked 126 87 120 120
Quality: Percent of taxi driver’s licenses suspended or revoked 5.7% 3.7% 5.0% 5.0%
Percent of passenger for-hire drivers licenses suspended or revoked 2.1% 1.4% 2.0% 2.0%

Goal 3. Ensure that all the Division’s actions are completed by established deadlines.
Objective 3.1 Annually, resolve or refer to the Hearing Examiner Division 95 percent of all complaints from customers,
other competing companies, other government agencies, and Transportation Division staff within 60 days.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of taxicab complaints received 142 172 150 150

Number of passenger-for-hire complaints received 58 96 100 100
Quality: Percent of passenger-for-hire carrier complaints resolved or

referred to the Hearing Examiner Division within 60 days 62% 85% 90% 90%

Percent of taxicab complaints resolved or referred to the Hearing
Examiner Division within 60 days 81% 87% 90% 0%
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PUBLIC SERVICE COMMISSION

€90G00.05 COMMON CARRIER INVESTIGATIONS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS .............ccoevviieieeieverre et 19.00 19.00 19.00
Number of Contractual POSItIONS..............c.ovviiiiiricieeieriore e 3.00 5.00
01 Salaries, Wages and Fringe Benefits..............ccoooovoiviiiiiiececen, 1,190,808 1,157,179 1,207,523
02 Technical and Special Fees.......cocooviiiicniiiecccc e 122,973 196,665
473 1,949 1,949
. 5,554 3,900
07 Motor Vehicle Operation and Maintenance ............ccocoevovevevrennnnnnnn 49,345 29,550 30,580
08 Contractual SErvices .........ooviviiiiiiiieie e 2,108 7,000 7,000
09 Supplies and Materials ... 1,819 2,400 2,400
10 Equipment—Replacement . 130
13 Fixed Charges................. 434 310 310
Total Operating EXpenses..........coccccooverniriinceinec e, 59,913 45,109 42,239
Total EXpenditure ...........cocoooioiiiiinnicieiieeiee e 1,373,694 1,398,953 1,249,762
Special Fund Expenditure..............cocoooeoeciiiincennnnnes 1,373,694 1,398,953 1,249,762
Special Fund Income:
C90301 For-Hire Driving Services Enforcement Fund.......... 134,167 207,449 134,167
C90303 Public Utility Regulation Fund ...........ccccoeeviinnne 1,239,527 1,191,504 1,115,595
TOLAL ...ttt 1,373,694 1,398,953 1,249,762
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PUBLIC SERVICE COMMISSION

C90G00.06 WASHINGTON METROPOLITAN AREA TRANSIT COMMISSION

Program Description:

Pursuant to Sections 10-20! through 10-206 of the Transportation Article, Maryland entered into a compact with Virginia and the
District of Columbia to create the Washington Metropolitan Area Transit Commission to regulate and improve mass transportation within the
Washington metropolitan area. The metropolitan district includes Montogomery and Prince Georges' counties in Maryland, the District of
Columbia and the counties of Arlington and Fairfax in Virginia. The expenses of the Transit Commission are bome by the three signatories
in proportion to their population within the metropolitan district.

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
12 Grants, Subsidies and Contributions............cccoooovvvvieiiieiiiee e, 228,568 343,280 366,756
Total Operating EXpenses..........cc.cccuverrievciveiiriicnencneene 228,568 343280 366,756
Total EXpenditure .............cccooviriiiieiecieniccceceie 228,568 343,280 366,756
Special Fund Expenditure............ccoooooveviiniionieicceiecne 228,568 343,280 366,756
Special Fund Income:
C90303 Public Utility Regulation Fund ..............cocooiiiiinne 228,568 343,280 366,756
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PUBLIC SERVICE COMMISSION

C90G00.07 RATE RESEARCH AND ECONOMICS
PROGRAM DESCRIPTION

The Rate Research and Economics Division participates in electric and gas customer choice, rate and merger cases before the
Public Service Commission. The Division conducts economic analyses of market structure and competition, energy choice
implementation, ratemaking, statistical, economic, and financial studies. The Division makes evidentiary presentations regarding
electric and gas customer choice and utility merger policy, rate design, class and jurisdictional cost of service allocations, cost of
capital, and other issues in regulatory economics.

MISSION

The mission of the Rate Research and Economics Division is to provide quality and timely support to the Commission and its
various divisions on 1ssues related to electric and gas customer choice, utility restructuring, economics, ratemaking and utility finance.
We accomplish this by conducting issues analysis, by facilitating settlement and work group processes, by educating consumers, by
producing filed comments and evidentiary testimony, and by serving as an expert witness before the Commission.

VISION

To provide quality support on customer choice, economic, rate making, utility restructuring, and utility finance issues to the
Commission.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Provide quality and timely economic research and restructuring support to the Commission.
Objective 1.1 No less than 95 percent of bucksheets will be forwarded to the Commission without substantive revisions
required by the Office of the Executive Director.

2008 2009 2010 2011

Performance Measures Actual Actual  Estimated Estimated
Output: Bucksheet comments sent to the Commission 136 133 90 90
Quality: Percent of bucksheet comments requiring no revisions 50% 95% 95% 95%

Goal 2. Educate consumers and energy professionals about energy regulation and energy service restructuring in Maryland.
Objective 2.1 Annually respond to 85 percent of consumer information requests or complaints directed or referred to the
Division within three working days.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Information requests and complaints 300 330 300 300
Quality: Percent of information requests and complaints answered

within three days 95% 95% 95% 95%
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PUBLIC SERVICE COMMISSION

C90G00.07 RATE RESEARCH AND ECONOMICS

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized Positions .............ccccooceeveiviiiiciriei e 8.00 8.00 8.00
01 Salaries, Wages and Fringe Benefits ..........cccooviiiiiiinininns 442 537 612,594 603,273
04 TIAVEL. ..ottt ettt 5,293 5,325
13 Fixed CRarZes......covivieririeeieeiiee sttt 5,956 5,950 5,950
Total Operating EXPENSES..........ovuivieuiriiieeiiaieiciinr i 11,249 11,275 5,950
Total EXpenditure .............ccoevvveeviviiiieiieeee e 453,786 623,869 609,223
Special Fund Expenditure.............cocooeivoeniinnnecccne 453,786 623,869 609,223
Special Fund Income:
(90303 Public Utility Regulation Fund .............coccoooviivennns 453,786 623,869 609,223
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PUBLIC SERVICE COMMISSION

C90G00.08 HEARING EXAMINER DIVISION
PROGRAM DESCRIPTION

The Hearing Examiner Division (HED) conducts formal administrative as well as Alternate Dispute Resolution (ADR)
proceedings on all matters delegated by the Commission. The proceedings include rate cases and other proceedings regarding natural
gas, electric, telephone, water and sewer companies; applications to construct electric generating stations and transmission lines;
hearings for public comment on wind generator construction; and Commission investigations, permit applications, complaints, and
requests for assessments of civil penalties regarding common carriers of passengers. Hearing Examiners issue Proposed Orders in
delegated proceedings, which become final Orders of the Commission unless appealed to the Commission within the specified appeal
period up to 30 days after filing or the Commission takes action on its own motion. Before October 2005 reports of the License
Hearing Officer regarding taxicab matters were submitted to the Commission for acceptance, rejection or modification. Under revised
statutory provisions the License Hearing Officer may now file a proposed order regarding taxicab matters which becomes the final
order unless appealed to the Commission, or revised or rejected by the Commission.

MISSION

The Hearing Examiner Division's mission is to provide prompt, equitable and cost-effective quasi-judicial and quasi-
legislative information-gathering and decision-making services on all matters delegated to it by the Public Service Commission. The
Division accomplishes this through a broad array of procedures, including both hearings and Alternative Dispute Resolution processes,
in order to maximize the services provided to the public and minimize the expenditures of time and money by all participants.

VISION

The Hearing Examiner Division’s vision is to provide comprehensive judicial decisions supported by the facts and consistent
with the Public Utility Companies Article, Annotated Code of Maryland.

KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Conduct open and fair proceedings and render decisions that are in accordance with law and supported by record including
recommendation of rates that are just and reasonable.
Objective 1.1 No more than 5 percent of Hearing Examiner decisions will be reversed or remanded annually upon review by
the Commission.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of cases delegated to HED 317 342 300 300

Number of decisions rendered 276 284 300 300
Quality: Percent of decisions remanded by the Commission

for further proceedings 03% 0.7% 1.5% 1.5%

Percent of decisions reversed by the Commission 1.4% 1.0% 1.5% 1.5%

Goal 2. Render timely decisions for utility cases.
Objective 2.1 Annually 80 percent of contested case decisions (not including transportation matters) will be issued within
sixty days of close of record.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Input: Number of cases (non-transportation) delegated to HED 37 34 35 35

Number of decisions rendered 41 29 35 35
Quality: Percent of decisions (non-transportation) issued within 60

days of close of record 76% 83% 86% 86%
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PUBLIC SERVICE COMMISSION

C90G00.08 HEARING EXAMINER DIVISION (Continued)

Goal 3. Render expeditious decisions in transportation cases

Objective 3.1 Annually 90 percent of transportation matter decisions will be issued within 30 days of close of the record.

2008

Performance Measures Actual

Output: Number of non-taxicab transportation decisions 183

Number of taxicab decisions 52
Quality: Percent of non-taxicab transportation decisions issued within

30 days of the close of record 78%

Percent of taxicab decisions filed within 30 days of the close of record  83%
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PUBLIC SERVICE COMMISSION

C90G00.08 HEARING EXAMINER DIVISION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized Positions ................ccocoeoieeveeivieeiiie e 8.00 8.00 8.00
01 Salaries, Wages and Fringe Benefits ...............cccoooiiniiiinn 814,079 775,308 824,106
04 TYAVEL ..ottt 2,130 6,700
08 Contractual SEIVICES ............coociiueiiiiiiieir ittt 700 700
Total Operating EXPenses........ccoovvveovrireicirienrcc e 2,130 7,400 700
Total Expenditure ............ccoooeiiiiniiiiiicieee 816,209 782,708 824,806
Special Fund Expenditure...........ccooooviiiniciirceec 816,209 782,708 824,806
Special Fund Income:
C90303 Public Utility Regulation Fund ... 816,209 782,708 824,806
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PUBLIC SERVICE COMMISSION

C90G00.09 STAFF ATTORNEY
PROGRAM DESCRIPTION

The Staff Attorney program provides legal representation for staff witnesses in all proceedings before the Public Service
Commission; coordinates the presentation and preparation of testimony; advises staff on legal issues; prepares briefs, memoranda of
law, and pleadings. Staff Attorneys are the final reviewer and adviser on legal issues for every staff analysis regarding petitions
reviewed by the Commission during its weekly Administrative Meeting. Also, they manage preparation and promulgation of
regulations after seeking advice from interested parties.

MISSION

The mission of the Staff Attorney program is to provide quality and timely legal representation to the technical staff of the
Commission. The Division accomplishes this by directing and coordinating preparation of the staff position in all matters pending
before the Commission.

VISION
The Staff Attorney program’s vision is that its legal services be complete, comprehensive and supported by current law.
KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES
Goal 1. Provide quality legal representation to the Commission's technical staff.

Objective 1.1 Annually 100 percent of the Division's bucksheet submissions are adopted by the Executive Director without
any need of substantive correction.

2008 2009 2010 2011

Performance Measures Actual Estimated Estimated FEstimated

Input: Number of completed reviews 1,050 1,069 1,110 1,165
Output: Number of items adopted by Executive Director without

substantive correction 1,048 1,069 1,110 1,165
Quality: Percent of items adopted by Executive Director without

substantive correction 99.8% 100% 100% 100%

[— 128



PUBLIC SERVICE COMMISSION

C90G00.09 STAFF ATTORNEY

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSHIONS ............ccoooiviviiiiiiicieece s 9.50 8.50 8.50
01 Salaries, Wages and Fringe Benefits...............cocoooeiiiiininiiine 725,461 822,195 830,350
04 TLAVEL ..ottt et ettt 2,812 3,300
13 Fixed Charges ......coovveiiiiicieeie et et 199 150 150
Total Operating EXPEnses......cc.coocvoiieiiiiiicneieeec e 3,011 3,450 150
Total EXpenditure .............occcovvviiniiinieieeeee 728,472 825,645 830,500
Special Fund Expenditure...........cccoooovoiviciniinein 728,472 825,645 830,500
Special Fund Income:
C90303 Public Utility Regulation Fund ..........c..coooeivininne 728,472 825,645 830,500
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PUBLIC SERVICE COMMISSION

C90G00.10 INTEGRATED RESOURCE PLANNING DIVISION
PROGRAM DESCRIPTION

The Integrated Resource Planning Division (IRPD) provides analysis of the energy resources available to the state of
Maryland to satisfy both its short and long term electricity and natural gas energy requirements. The Division reviews applications for
the construction of new power plants and for small and emergency generator facilities (CPCN exemptions). IRPD manages and/or
monitors the state’s renewable portfolio standards program, the licensing of electric and natural gas suppliers and brokers, various
purchased power contracts (such as those resulting from the Standard Offer Service electricity procurements), emissions disclosure
related activities, and affiliate relations and corporate restructuring. The Division also works with electric companies to develop cost
effective energy efficiency, conservation programs, demand reduction and related programs. The Division provides testimony in
formal proceedings before the Commission and assists the Staff Attorney Division in performing discovery, conducting cross-
examination of witnesses, and preparing legal briefs. A recent responsibility for this Division has been to track electricity issues in
national and regional forums such as the Federal Energy Regulatory Commission (FERC) and PIM Interconnection (the regional
electric grid operator), and to provide summary reports to the Commission.

MISSION

The mission of Integrated Resource Planning Division is to provide comprehensive and timely recommendations to the
Commission and its various divisions regarding the electric industry, energy markets, electric service reliability, and the State’s
EmPower Maryland targeted goal of 15% in reduced energy consumption and peak demand per capita by 2015. The Mission is
accomplished by reviewing electric and natural gas license applications and utility filings, by monitoring electric, gas and renewable
resource suppliers, participating in PIM and FERC stakeholder activities, by developing an annual Ten-Year Plan and a biennial
Electric Supply Adequacy Report, and by monitoring utility energy efficiency, conservation, demand reduction and related programs.

VISION
Our vision is a state in which the consumers have access to affordable, safe, and reliable forms of energy
KEY GOALS, OBJECTIVES AND PERFORMANCE MEASURES

Goal 1. Provide the Commission with comprehensive and timely statutory reports: the annual Ten-Year Plan of Electric Companies in
Maryland that is forwarded to Maryland Department of Natural Resources (DNR), the biennial Electric Supply Adequacy
Report that is forwarded to the General Assembly, and the annual EmPower Maryland Energy Efficiency Act Standard Report
(EmPowerReport), in coordination with the Maryland Energy Administration, that is forwarded to the General Assembly.’
Objective 1.1 Annually, there will be no more than two revisions required in the draft versions of these reports.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated

Output: Ten-Year Plan submitted by Dec. 31 to DNR EmPower Yes No Yes Yes
Maryland Energy Efficiency Standard Report draft submitted by

April 1 to the Commission® N/A Yes Yes Yes

Quality: Number of revisions needed in the draft version of the
Ten-Year Plan 2 0 1 1
Number of revisions needed in the draft version of the EmPower Report N/A 1 1 1

7 This is a new report established as a result of legislation enacted in calendar year 2008.
¥ The first EmPower Maryland Energy Efficiency Standard Report was not due until March 1, 2009.
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PUBLIC SERVICE COMMISSION

C90G00.10 INTEGRATED RESOURCE PLANNING DIVISION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Alfowance
Number of Authorized POSItIONS ...............oc.ooivvriiiieeciecieieeeve 7.00 7.00 7.00
01 Salaries, Wages and Fringe Benefits ... 422,098 512,330 574,435
04 TEAVE] ..oooiieiiiiet ettt ettt et an 9,121 13,200
13 Fixed CRArZES ....c.ocviioiiiiiectcieiite ettt bt 150 150
Total Operating EXPENses...........c.ooccvioiiioiierioennieccccaeanne 9,121 13,350 150
Total Expenditure ...........coocoiiiininiie e 431,219 525,680 574,585
Special Fund Expenditure.............ccccoooinninniiece 431,219 525,680 574,585
Special Fund Income:
C90303 Public Utility Regulation Fund ..............cocoeennnnn 431,219 525,680 574,585
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OFFICE OF THE PEOPLE’S COUNSEL

C91H00.01 GENERAL ADMINISTRATION

PROGRAM DESCRIPTION

The Office of the People's Counsel (OPC) is an independent State agency that represents Maryland’s residential consumers of
electricity, natural gas, telephone and private water services. The OPC litigates on behalf of consumers and their interests in regulatory
and court proceedings, helps resolve problems with utility services and locates financial assistance for ratepayers who have difficulty
paying their bills. OPC advocates on both State and Federal levels for legislation that provides protection for residential ratepayers. In
addition to monitoring the changes in competitive energy markets in the areas of gas, electricity and telephone services, the OPC also
serves as a resource to the community by providing education, referrals and training.

MISSION

The OPC strives to provide effective and zealous representation for Maryland’s residential utility ratepayers. In addition, it is our
mission to identify systemic issues that impact ratepayers and pursue solutions that will preserve the safety and reliability of consumer
utility service, while advocating for the lowest possible costs to utility consumers. Finally, OPC is committed to educating residential
consumers on issues pertinent to their utility service and changes in the energy markets. -

VISION

A State in which all residential utility customers have equal access to advocacy, education and resources concerning their utility
service, regardless of income.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To advocate for safe, reliable and fairly priced utility service for residential consumers of energy, telecommunications and
other regulated utility services.
Objective 1.1 To advocate yearly through litigation on behalf of residential ratepayers before the Federal Communications
Commission (FCC), Federal Energy Regulatory Commission (FERC), the Maryland Public Service
Commission (PSC) and Maryland State circuit and appellate courts.

2008 2009 2010' 2011
Performance Measures Actual Actual Estimated Estimated
Output: Cases before FCC in which OPC has participated 0 0 0 0
Cases before FERC in which OPC has participated 25 26 25 25
Telecommunications cases before PSC in which OPC has participated 10 14 5 5
Energy, water and other cases before PSC in which OPC has participated 84 95 95 95
Cases in Federal and State circuit or appellate courts in which OPC has
participated 8 6 6 6
Outcome: Favorable® decisions by FCC 0 0 0 0
Favorable decisions by FERC 6 18 18 18
Favorable decisions by PSC 54 94 90 90
Favorable decisions by Federal or State circuit or appellate courts 1 3 2 2

"It is difficult to estimate the number of cases overall or the number with favorable decisions in which the OPC will participate, given
potential market changes that may affect the types of cases that will be brought. Additionally, continual shifts in the makeup of each
regulatory body influence the overall success rate.

2 The cases OPC litigates are typically complex on both procedural and substantive issues. For purposes of this MFR, a “case”
includes a docketed proceeding by which the PSC will hold either an evidentiary or quasi-judicial proceeding. Because the PSC
increasingly is handling issues without assigning them an actual “case number,” OPC also includes in the category of cases those
items that are “official filings” by utilities or others which are considered by the PSC at its Administrative Meeting. Additionally,
most cases contain multiple issues. Thus, the OPC classifies those cases as “favorable” where the disposition of the case at its
resolution provides a benefit or protection for OPC’s clients. In addition, not all of the matters in which OPC is actively participating
have been decided by the various administrative agencies or courts as of the submission of this MFR as much of OPC’s litigation
spans multi-year periods. Finally, for purposes of this submission, this listing reflects only those matters in which OPC made a filing
or an appearance. A filing includes, but is not limited to, briefs, motions, affidavits, written testimony or letters to the PSC.
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OFFICE OF THE PEOPLE’S COUNSEL

C91H00.01 GENERAL ADMINISTRATION (Continued)

Objective 1.2 To advocate yearly for safe, reliable and fairly priced utility service for residential consumers of energy,
telecommunications and other regulated utility services.’

2008 2009 2010 2011

Performance Measures® Actual Actual Estimated Estimated
Output: Regulatory matters before the FCC in which OPC has participated 0 0 0 0
Regulatory matters before FERC in which OPC has participated 1’ 4 4 4
Regulatory matters before the PSC in which OPC has participated 14 15 15 15
Outcome: Favorable resolution in FCC matters 0 0 0 0
Favorable resolutions in FERC matters 0 1 1 1
Favorable resolutions in PSC matters 11 9 9 9

Objective 1.3 By fiscal year 2010, increase to 700 the number of successful resolutions of consumer inquiries to the OPC’s
Consumer Assistance Unit.

2008 2009 2010 2011

Performance Measures Actual Actua] Estimated Estimated
Output: Calls for assistance or information to OPC® 1,241 1,283 1,350 1,350
Calls that concerned complaints and terminations handled by OPC 1,186 566 700 700
Outcome: Complaints and terminations resolved successfully’ 279 478 630 630
Referrals to alternative resources® after OPC review 907 45 50 50
Number of calls referred to PSC or other regulatory agencies for complaint’ * 717 600 600

Goal 2. To educate residential ratepayers about issues impacting their utility service.
Objective 2.1 To increase by 5 percent annually community outreach with residential ratepayers to provide consumer
education on current utility events and energy assistance benefits. Increase community outreach through
mailings and internet web site contacts, consistent with budgetary efficiency.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Output: Community appearances for outreach and education 46 67 70 73
Outreach through publications 964 2,145 2,252 2,365
Outreach through website visitors 158,774 104,959 175,049 175,049

Note: * Data not available.

? These regulatory matters include hearings and workgroups geared toward developing a regulatory solution to utility issues in dispute
through the enactment or amendment of regulations or through collaborative workgroups and meetings, which may result in an
administrative order or a change in policy.

* Footnote number 1 applies to performance measures for Objective 1.2.

> FERC instituted fewer rulemaking proceedings impacting residential customers during the fiscal year.

® OPC receives consumer calls requesting speakers and referrals, and for other utility-related inquiries.

7 Success can mean one or a combination of these factors: complaint resolved, termination avoided, consumer returned to service,
credit given, resources obtained, service problem fixed. The list is not exclusive as consumers’ problems can be quite varied.
Personnel challenges affected the number of complaints and terminations resolved successfully in fiscal year 2008. However, the
data for 2009 reflects a success rate of 84 percent for complaints handled by OPC.

8 Our staff reviews the situation and directs the individual to specific agencies with funds to assist low income ratepayers who are
having difficulty paying utility bills. This category does not include referrals to the PSC or other regulatory agencies.

° Due to the impact of PSC Case No. 9175 and 9114, these cases were referred to the PSC so that accurate counts for high bills and

service quality cases could be collected by the PSC and to preserve customers’ rights to maintain service while negotiating alternative

payment plans.
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OFFICE OF THE PEOPLE'S COUNSEL

C91H00.01 GENERAL ADMINISTRATION

Appropriation Statement:

Number of Authorized Positions ............ccccocoveriiicinii s
Salaries, Wages and Fringe Benefits ...,

Technical and Special Fees..........ccoooiviiiiriiiniiicee

Motor Vehicle Operation and Maintenance ...
Contractual Services.........ccocooovveinaene
Supplies and Materials ...................
Grants, Subsidies and Contribufions...........ccccoevvevviinciincc e,
Fixed Charges ..o s

Total Operating Expenses

Total EXpenditure .........ccccccoeioiicnriieineeicnceceenn

Special Fund Expenditure ..............cocoooiiiiiiiiiinise

Special Fund Income:

C91301 Public Utility Regulation Fund .........................

2009 2010 2011
Actual Appropriation Allowance
19.00 19.00 19.00
1,825,282 1,874,804 1,969,650
729,943 988,933 978,312
29,367 30,756 27,861
16,811 12,500 11,500

10,780 11,800

23,085 26,300 29,808
40,632 50,000 48,000
5,000 5,000
117,599 130,385 129,310
238,274 266,741 251,479

2,793,499

2,793,499

2,793,499

3,130,478

3,130,478

3,130,478

3,199,441

3,199,441

3,199,441
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SUBSEQUENT INJURY FUND

(C94100.01 GENERAL ADMINISTRATION
PROGRAM DESCRIPTION

The Subsequent Injury Fund reviews and investigates workers' compensation claims that involve pre-existing health
conditions that substantially increase the disability of injured workers. The liability of employers' insurers is limited to compensation
for the damages caused by the current injury, and the Subsequent Injury Fund incurs all additional liability from the combined effects
of all injuries and/or conditions. The Fund derives its income from assessments of insurance companies on awards of compensation
for permanent disability.

MISSION

To provide workers’ compensation benefits to disabled workers who have combined effects from a pre-existing disability and
an accidental work-related injury.

VISION

A state which has removed the disincentive to hire disabled workers due to employers’ concerns of potentially larger workers’
compensation claims.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. To efficiently defend the Fund’s resources against inappropriate use, and to provide monetary benefits to qualified disabled
workers injured on the job in accordance with awards passed by the Workers’ Compensation Commission.
Objective 1.1 All new cases will be promptly reviewed and prepared for legal defense.
Objective 1.2 All ordered claimant payments will begin on time, and periodic payments will follow a standard bi-weekly
schedule.

Goal 2. To maintain the adequacy and integrity of the Fund balance.
Objective 2,1 To ensure that adequate funds are available from which to pay claims, the ratio of total Fund expenditures to
total collections will remain less than 1:1.

135

2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Output: Number of benefit payments made 24,951 25,076 25,500 25,700
Number of cases resolved 1,037 1,069 1,100 1,125
Dollar amount of assessments collected $23,323921  $21,769,735 $23,000,000 $23,000,000
Interest on fund balance 2,826,474 2,180,089 2,200.000 2,200.000
Total collections $26,150,395  $23,949,824 $25,200,000 $25,200,000
Benefits paid $20,798,986  $21,103,796 $21,600,000 $22,100,000
Agency operating expenditures 1,829,157 1,909.117 1,973,928 2.028.985
Total expenditures $22,628,143  $23,012,913 $23,573,928 $24,128,985
Quality: Ratio of total Fund expenditures to total
collections for the year 0.865:1 0.961:1 0.935:1 0.957:1



SUBSEQUENT INJURY FUND

C94100.01 GENERAL ADMINISTRATION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS ..........cccoceeviveiiiriiiiieceeie s 17.60 17.60 18.00
01 Salaries, Wages and Fringe Benefits ...........coccoooiiiinn 1,475,813 1,511,890 1,601,749
02 Technical and Special Fees.........c...cocoovvvivieiiiieieeeceee 213,857 252,355 229,158
03 COMMUMCAHON . ...t tiie et e e 23,013 27,861 26,216
04 Travel......c.ococo..... 21,999 22,000 21,009
08 Contractual Services.. 43,359 36,023 28,914
09 Supplies and Materials ..... 22,934 19,300 17,500
10 Equipment—Replacement ... 9,067
12 Grants, Subsidies and Contributions..............ccooeeoviveeer e 33,930 33,930 33,930
13 Fixed Charges ......oouoioiiiiireeiee et 65,145 70,569 70,509
Total Operating Expenses 219,447 209,683 198,078
Total EXxpenditure ..........cocooovoeiiiiiieiiiieieceen 1,909,117 1,973,928 2,028,985
Special Fund Expenditure...........cccooooevvneiiccnneneecnne 1,849,117 1,913,928 1,968,985
Reimbursable Fund Expenditure ............cc.cocoooiviiinccnn. 60,000 60,000 60,000
Total Expenditure ............c.ococoivomirioeeiseiricrenennn 1,909,117 1,973,928 2,028,985
Special Fund Income:
C94301 Subsequent Injury Fund..........ccoooeoiiiininniiiiiins 1,849,117 1,913,928 1,968,985
Reimbursable Fund Income:
C96J00 Uninsured Employers' Fund ..., 60,000 60,000 60,000
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UNINSURED EMPLOYERS’ FUND

C96J00.01 GENERAL ADMINISTRATION
PROGRAM DESCRIPTION

The Uninsured Employers’ Fund reviews and investigates claims filed by employees or, in the case of death, by their
dependents. If the employer does not pay what is due the claimant, the Fund will directly pay the compensation benefits and medical
expenses, and attempt to recover all benefits paid plus certain assessments from the uninsured employer. The cost of administering the
Uninsured Employers’ Fund and providing benefits to the claimants is derived from assessments placed upon awards of compensation
per Labor & Employment Article, Sections 9-1005 through 9-1007.

MISSION

To promptly pay awards ordered by the Workers’ Compensation Commission in favor of injured workers against non-insured
employers who default on payments, and to maintain an adequate fund balance from which to pay claims through the collection of
applicable fines, assessments, and benefit recoveries.

VISION

A state that ensures that all injured workers awarded benefits by the Workers’ Compensation Commission are promptly and
correctly paid.

KEY GOALS AND OBJECTIVES

Goal 1. To efficiently investigate and defend all designated non-insured cases.
Objective 1.1 All new cases will be promptly reviewed, investigated, and prepared for legal defense.

Goal 2. To monitor awards and follow established procedures to ensure prompt payment to claimants and health care providers.
Objective 2.1 By the use of active case monitoring, the agency will promptly initiate the appropriate benefit payments for
each case following the determination of the Fund’s legal obligation.

Goal 3. To track and collect fines, assessments, and awards benefits paid by the Fund, and to maintain the adequacy and integrity of
the Fund balance.

Objective 3.1 The agency seeks to maximize its collections from non-insured employers utilizing all legal processes
including, as a last resort, Central Collections.

Objective 3.2 To ensure that adequate funds are available from which to pay claims, the ratio of total Fund expenditures to
total collections will remain less than 1:1. (Maryland law permits increasing the 1 percent permanency award
assessment rate if required. Funds from this source are reliable as the payers are primarily insurance
companies.)

I— 137



UNINSURED EMPLOYERS’ FUND

C96J00.01 GENERAL ADMINISTRATION (Continued)

PERFORMANCE MEASURES
2008 2009 2010 2011
Performance Measures Actual Actual Estimated Estimated
Input: New cases 732 553 700 800
Output: Investigations 1,029 840 900 1,000
Number of cases resolved* 883 415 500 300
Number of benefit payments made 3,274 3,392 3,525 3,650
Value of compensation and medical payments made** $6,123,976  $5,293,871 $5,600,000 $5,600,000
Agency operating expenditures 1,038,695 1,092,342 1,080,098 1,117,452
Total expenditures $7,162,671 $6,386,213 $6,680,098 $6,717,452
Assessments on permanency awards (1%; 2% effective 7/1/09)  $5,846,922  $3,115,138 $6,000,000  $6,000,000
Non-certification penalty 2,892 980 3,000 3,000
Fines and penalty assessments for being uninsured 186,830 139,910 200,000 200,000
Interest on fund balance 621,241 422,789 600,000 620,000
Recovery of benefits 273,836 278,290 329,000 384,000
Central Collections Unit collections 114,281 95,784 150,000 175.000
Total collections $7,046,002  $4,052,891 $7,282,000 $7,382,000
Quality: Ratio of total Fund expenditures to collections for the year  1.017:1 1.576:1 0.917:1 0.910:1

Note: * Case count does not include Bethlehem Steel cases. Fiscal year 2009 Bethlehem Steel had approximately 70 open cases with
areserve of approximately $9.1 million dollars.

** Includes compensation to Bethlehem Steel claimants following exhaustion of payments under their self-insurance bond. After
reviewing the IWIF reserves on remaining Bethlehem Steel claims and the UEF fund balance, the UEF board determined that
the Fund balance was not adequate to meet anticipated losses. Thus the assessment rate on awards was increased to 2 percent
from 1 percent in July 2009.
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UNINSURED EMPLOYERS' FUND

C96J00.01 GENERAL ADMINISTRATION

Appropriation Statement:

2009 2010 2011
Actual Appropriation Allowance
Number of Authorized POSItIONS ........ccooooooovivviviiiieceeeeeeeee 11.00 11.00 11.00
01 Salaries, Wages and Fringe Benefits .........coccoovvimineniiiicerie e 894,744 880,592 942,373
02 Technical and Special FEes........ccoovveviiiiiiieicicee e 1,568 6,000 2,000
03 COMIMUIICAtION ..ottt 14,236 15,000 14,500
04 TEAVEL ..ot 14,150 9,000 14,000
07 Motor Vehicle Operation and Maintenance ..o 4,000 6,000
08 Contractual SEIVICES ........oveivirvieiiieieviieeee et 18,573 12,950 10,378
09 Supplies and Materials ... . 22,232 11,250 8,100
10 Equipment—Replacement ...... ..ot 10,888 25,000
11 Equipment—Additional..............ccooiiiiinin e 2,150
12 Grants, Subsidies and Contributions... . 77,218 77,218 77,218
13 Fixed CRarges .....ocoooooviiiiieiere ettt 36,583 39,088 42,383
Total Operating EXPenses........ccoevovvvviioririieiieeiecesiaesie e 196,030 193,506 173,079
Total EXpenditure ........c.ocoocooiiiviininiiiie e 1,092,342 1,080,098 1,117,452
Special Fund Expenditure..............coooiviiiniiiincnieee. 1,092,342 1,080,098 1,117,452
Special Fund Income:
96301 Uninsured Employers’ Fund ... 1,092,342 1,080,098 1,117,452
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WORKERS’ COMPENSATION COMMISSION

C98F00.01 GENERAL ADMINISTRATION
PROGRAM DESCRIPTION

The Workers’ Compensation Commission receives, processes, and adjudicates claims for injured employees, and refers those
claimants who need rehabilitation to the appropriate vocational rehabilitation service providers. Pursuant to a shared agreement, the
Commission provides data processing support to the Subsequent Injury Fund and the Uninsured Employers’ Fund. All expenditures of
the Workers’ Compensation Commission and the Department of Labor, Licensing, and Regulation’s Occupational Health and Safety
Program are recovered from insurance companies and self-insurers through an annual maintenance assessment.

MISSION

The Maryland Workers” Compensation Commission seeks to secure the equitable and timely administration of the provisions
of the Maryland Workers’ Compensation Law on behalf of its customers, the injured workers and their employers, by providing an
efficient and effective forum for the resolution of individual claims.

VISION

The Maryland Workers’ Compensation Commission envisions a state wherein injured workers and employers are empowered
to create an equitable partnership to facilitate prompt and fair resolution of workers’ compensation matters.

KEY GOALS, OBJECTIVES, AND PERFORMANCE MEASURES

Goal 1. Improve the effectiveness and timely delivery of services provided to customers of the Workers” Compensation Commission.
Objective 1.1 Maintain setting 90 percent or more of all non-permanency hearings within 60 days of the date when issues

are filed.
2008 2009 2010 2011
Performance Measures Actual Actoal Estimated Estimated
Output: Number of non-permanency hearings set 16,520 16,227 16,400 16,400
Quality: Percent of non-permanency hearings set within 60 days 99% 98% 98% 98%

Objective 1.2 Maintain a conformance rate of at least 95 percent for the issuance of Commission Orders within 30 days
after the conclusion of a hearing.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of Commission Orders issued 17,074 17,081 17,100 17,100
Quality: Percent of Orders issued within 30 days of hearing 97 % 97% 7% 97%

Objective 1.3 In fiscal year 2010 ensure that 95 percent of calls through the Commission’s automated call delivery system
will be answered within one minute.

2008 2009 2010 2011

Performance Measures Actual Actual Estimated Estimated
Input: Number of incoming telephone calls 34,267 30,729 31,000 31,000
Outcome: Percent of calls answered within one minute * 87% 95% 95%
2008 2009 2010 2011

Other Performance Measures Actual Actual Estimated Estimated
Input: Employee claims filed 24,054 22,622 22,400 22,400
Employer’s first report of injury filed 111,984 110,625 110,000 110,000
Number of cases referred for support services 4,304 4,125 4,030 4,030

For vocational rehabilitation services 1,211 1,249 1,200 1,200

For medical case management 3,093 2,876 2,830 2,830
Output: Hearings set during period 45,717 44,623 45,000 45,000
Outcome: Compromise agreements processed 7,683 7,505 7,395 7,395
Cases appealed to courts 1,998 1,887 1,800 1,800
Injured workers returning to employment following rehabilitation 2,057 1,855 1,815 1,815

Note: * New measurement for which data not available.
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WORKERS' COMPENSATION COMMISSION

C98F00.01 GENERAL ADMINISTRATION

TOTAL PAYROLLS AND ASSESSMENT RATES

Assessment
Estimated Per One
Estimated Cost of Thousand
Fiscal Total Total Safety Dollars
Year Payroll Expenses Inspection Of Payroll
2005 $104,663,366,728 $21,526,536 $8,440,357 0.206
2006 $94,559,745,432 $19,326,093 $8,211,889 0.204
2007 $100,620,077,256 $22,015,313 $8,801,072 0.219
2008 $102,210,947,969 $21,374,809 $9,261,289 0.209
2009 $112,282,039,829 $20,879,634 $10,095,153 0.186
Appropriation Statement:
2009 2010 2011
Actual Appropriation AHowance
Number of Authorized POSIIONS ............cccoovoviiiir i 124.00 124.00 124.00
Number of Contractual POSIIONS.............cocooviveeiiriiieiieiiniiae e 8.02 11.25 11.25
01 Salaries, Wages and Fringe Benefits................ococooviivinivnnienenn, 9,273,348 9,492,344 10,031,338
02 Technical and Special Fees........cocoooioiiiiiiiiiiicieeeci e 626,336 658,027 640,550
03 COMMUNICAION ........ocoiiiiiiiiiieeee ettt ene s 464,491 503,528 480,699
04 Travel............... 153,201 121,204 102,622
06 Fuel and Utilities ...................cccocooeeeinn, 66,198 85,200 85,200
07 Motor Vehicle Operation and Maintenance . . 92,235 89,921 91,222
08 Contractual Services...........ccccoeeeiiiieii. . 780,898 902,723 735,998
09 Supplies and Materials ... 130,564 139,012 127,885
10 Equipment—Replacement . 80,014
11 Equipment—Additional................ 15,402
12 Grants, Subsidies and Contributions... 52,387 52,387 52,387
13 Fixed Charges..........cccoovvvveicerienne . 1,571,299 1,625,179 1,640,030
14 Land and SUUCIUIES .........oovveieieeee e eer e 5,935
Total Operating EXPEnses........cccovvuererveeneinicreeaeenreeereenens 3,412,624 3,519,154 3,316,043
Total Expenditure ..........cccooooriieeriienceeee 13,312,308 13,669,525 13,987,931
Special Fund Expenditure...... . 13,282,154 13,639,371 13,957,777
Reimbursable Fund Expenditure .............ccccocovivrinnne. 30,154 30,154 30,154
Total EXpenditure ........c....ccoooeveveririivinrireeie s 13,312,308 13,669,525 13,987,931
Special Fund Income:
98330 Self-Insurer ASSESSIMENC..........c.ocvveeveeeeeeeeeeeeaen. 162,050 180,000 180,000
C98331 Sale of Publications and Photocopies..........ccccoc...... 32,421 40,000 40,000
98332 Registration Fees-Vocational Rehabilitation Practi-
BHOMETS ..ottt nes 44,156 30,000 35,000
(98333 Maintenance ASSESSIMENL...............coeerrveerevereeeannnn 12,723,153 12,939,371 13,352,777
98334 Interest Earmings ......cccocoeioeiuiiiosivoinn oo 320,374 450,000 350,000
TOtAl ..ot 13,282,154 13,639,371 13,957,777
Reimbursable Fund Income:
C94100 Subsequent Injury Fund ..o 21,930 21,930 21,930
C96J00 Uninsured Employers' Fund ........... 8,224 8,224 8,224
TOtAl .o 30,154 30,154 30,154
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PERSONNEL DETAIL

FY 2011
Al lowance

Symbol

FY 2009 FY 2010 FY 2010 FY 2011
Expenditure Positions Appropriation Positions
181,352 1.00 181,352 1.00
947,018 6.00 974,112 6.00
3,189,642 53.00 3,152,307 53.00
0 1.00 95,460 1.00
750,479 17.00 783,474 17.00

181,352
974,112
3,152,307
95,460
783,474

2,963,213 53.50

5,068,491 78.00 5,186,705 78.00
152,552 1.00 152,552 1.00
1,686,462 12.00 1,794,624 12.00

3,092,882 53.50

468,484 13.00 581,379 13.00

5,186,705

152,552
1,794,626
3,092,882

581,379

5,270,691 79.50

20,945,706  157.00
10,352,539  225.00

5,621,437

22,035,264 157.00
13,666,493 225.00

5,621,437

22,035,264
13,666,493

31,298,243 382.00

18,684,516  306.00
35,618,387  973.50

35,701,757 382.00

149,552 1.00 149,552 1.00
13,722,668 111.00 14,124,972 111.00
121 .00 0 .00

17,931,766  306.00
37,757,822  973.50

35,701,757

149,552
14,124,972
0
17,931,766
37,757,822

Judiciary
FY 2009
Classification Title Positions
c00a00 Judiciary
c00a0001 Court of Appeals
chf judge court of appeals 1.00
judge court of appeals 6.00
judiciary employee exempt 55.00
state reporter judiciary 1.00
judiciary employee non-exempt 19.00
TOTAL c00a0001* 82.00
c00a0002 Court of Special Appeals
chf judge ct of spec appeals 1.00
judge court of special appeals 12.00
judiciary employee exempt 53.50
judiciary employee non-exempt 13.00
TOTAL c00a0002* 79.50
¢c00a0003 Circuit Court Judges
judge circuit ct 153.00
judiciary employee exempt 221.00
TOTAL c00a0003* 374.00
c00a0004 District Court
chf judge dist court of md 1.00
judge district court 111.00
mfca project dev officer .00
judiciary employee exempt 303.00
judiciary employee non-exempt 977.00
TOTAL c00a0004* 1,392.00

c00a0006 Administrative Office of the Courts

68,175, 244

3,644,132 61.00
2,376,915 60.75

69,964,112

4,383,564 61.00
2,674,556 60.75

69,964,112

4,383,564
2,674,556

6,021,047 121.75

7,058,120 121.75

983,364 12.75
357,846 8.00

1,029,766 12.75
355,515 8.00

7,058,120

1,029,766
355,515

judiciary employee exempt 58.00

judiciary employee non-exempt 59.25
TOTAL c00a0006* 117.25
c00a0007 Court Related Agencies

judiciary employee exempt 12.75

judiciary employee non-exempt 9.00
TOTAL c00a0007* 21.75

1,341,210 20.75

1,385,281 20.75
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Judiciary

Classification Title

FY 2009
Positions

PERSONNEL DETAIL

FY 2009
Expendi ture

FY 2010
Positions

FY 2010

FY 20N
Appropriation Positions

FY 2011
Allowance

Symbol

c00a0008 State Law Library
judiciary employee exempt
judiciary employee non-exempt

TOTAL c00a0008*

507,365
234,077

548,179
239,351

548,179
239,351

¢c00a0009 Judicial Information Systems
judiciary employee exempt
judiciary employee non-exempt

TOTAL c00a0009*

741,442

5,263,125
2,179,452

787,530

6,068,848
2,290,203

787,530

6,068,848
2,290,203

c00a0010 Clerks of the Circuit Court

judiciary
judiciary
judiciary
judiciary
judiciary
judiciary

clerk of
clerk of
clerk of
clerk of
employee
employee

court iv
court iii
court ii
court i
exempt
non-exempt

obs-cir ct emp intermittent

TOTAL c00a0010*

c00a0011 Family Law Division
judiciary employee exempt
judiciary employee non-exempt

TOTAL c00a0011*

TOTAL c00a00

% %

7,442,577

492,308
556,646
599,525
648,055

4,717,320

44,089,718

11,948

8,359,051

492,500
580,500
573,600
648,200

4,884,570

47,232,955

.50

8,359,051

492,500
580,500
573,600
648,200

4,884,570

47,232,955

51,115,520

643,467
67,080

54,412,325

806,619
75,183

54,412,325

806,619
75,183

3,569.25

710,547
177,185,012
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PERSONNEL DETAIL
Judiciary

FY 2009 FY 2009 FY 2010 FY 2010 FY 2011 FY 2011
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol

c80b00 Office of the Public Defender
c80b0001 General Administration

pub defender 1.00 144,843 1.00 140,352 1.00 140,352
dep pub defender 1.00 133,160 1.00 134,243 1.00 134,243
exec vi 1.00 108,596 1.00 108,683 1.00 108,683
prgm mgr senior iii 1.00 111,810 1.00 113,327 1.00 113,327
fiscal services admin iv 1.00 76,331 1.00 77,968 1.00 77,968
personnel administrator iii 1.00 69,485 1.00 71,129 1.00 71,129
prgm mgr i 1.00 63,037 .00 0 .00 0
asst pub defender hq supv 5.00 503,691 5.00 509,797 5.00 509,797
asst pub defender hq ld 1.00 98,129 1.00 99,457 1.00 99,457
asst pub defender supv 3.00 297,237 3.00 276,640 3.00 276,640
asst pub defender iii 5.00 408,401 5.00 418,061 5.00 418,061
asst pub defender ii 2.00 63,765 1.00 65,702 1.00 65,702
accountant manager ii 1.00 78,078 1.00 78,832 1.00 78,832
asst pub defender i 1.00 58,430 1.00 59,276 1.00 59,276
computer network spec mgr 1.00 76,884 1.00 78,832 1.00 78,832
computer network spec supr 1.00 74,303 .00 0 .00 0
it systems technical spec 1.00 51,759 1.00 72,505 1.00 72,505
administrator ii 1.00 58,492 1.00 58,949 1.00 58,949
computer network spec ii 1.00 60,422 1.00 61,239 1.00 61,239
computer network spec i 6.00 319,061 6.00 323,885 6.00 323,885
personnel officer iii 2.00 117,499 2.00 119,218 2.00 119,218
admin officer iii 1.00 55,212 1.00 55,859 1.00 55,859
social worker i, criminal justi .00 29,212 1.00 43,016 1.00 43,016
accountant i 1.00 39,376 1.00 40,411 1.00 40,411
admin officer ii 1.00 52,845 .00 0 .00 0
admin officer i 2.00 85,710 2.00 88,678 2.00 88,678
obs-personnel specialist iii 1.00 44,297 1.00 44,731 1.00 44,731
personnel specialist .00 45,387 1.00 49,080 1.00 49,080
admin spec iii 2.00 3,677 .00 0 .00 0
agency buyer i1 1.00 42,755 1.00 43,251 1.00 43,251
fiscal accounts technician supv 2.00 60,872 2.00 83,193 2.00 83,193
paralegal ii 1.00 60,816 1.00 44,389 1.00 44,389
personnel associate iii 1.00 5,356 .00 0 .00 0
fiscal accounts technician ii 1.00 39,393 1.00 39,473 1.00 39,473
personnel associate ii 2.00 59,455 1.00 47,420 1.00 47,420
paralegal i 1.00 26,723 1.00 37,101 1.00 37,101
personnel associate i 2.00 63,726 2.00 65,490 2.00 65,490
exec assoc iii 1.00 66,076 1.00 67,373 1.00 67,373
exec assoc ii 1.00 53,161 1.00 53,780 1.00 53,780
office secy iii 1.00 36,689 1.00 37,101 1.00 37,101
fiscal accounts clerk ii 2.00 67,179 2.00 67,314 2.00 67,314
office secy ii 2.00 68,674 2.00 67,984 2.00 67,984
buyers clerk 1.00 30,760 1.00 31,099 1.00 31,099
office services clerk 1.00 34,550 1.00 34,619 1.00 34,619
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PERSONNEL DETAIL

Judiciary
FY 2009 FY 2009 FY 2010 FY 2010 FY 2011 FYy 2011
Classification Title Positions Expenditure Positions Appropriation Positions Allowance

c80b00 Office of the Public Defender

c80b0001 General Administration
office clerk ii 1.00 23,163 1.00 24,621 1.00 24,621

TOTAL c80b0001* 67.00 4,068,477 61.00 3,934,078 61.00 3,934,078

c80b0002 District Operations
chf capital defense division .00 0 1.00 116,449 1.00 116,449
prgm mgr senior iv 2.00 223,375 2.00 228,650 2.00 228,650
prgm mgr senior iii 2.00 222,038 2.00 226,654 2.00 226,654
dist pub def baltimore city 1.00 114,033 1.00 116,173 1.00 116,173
dist pub def metropolitan 6.00 712,357 6.00 728,781 6.00 728,781
dist pub defender 5.00 520,258 5.00 532,713 5.00 532,713
asst district pub defender 11.00 1,107,147 12.00 1,233,740 12.00 1,233,740
asst pub defender hg supv 8.00 814,112 8.00 834,216 8.00 834,216
asst pub defender hq ld .00 0 1.00 95,738 1.00 95,738
asst pub defender supv 51.00 4,419,692 48.00 4,643,603 48.00 4,643,603
asst pub defender iii 174.50 14,012,266 169.50 14,314,986 167.50 14,124,984
asst pub defender ii 130.50 8,458,275 124.00 8,786,384 124.00 8,786,384
asst pub defender i 99.00 5,144,982 92.00 5,289,482 92.00 5,289,482
it systems technical spec 1.00 19,639 .00 0 .00 0
social work manager, criminal j 2.00 132,486 2.00 134,344 2.00 134,344
social work supv, criminal just 1.00 58,461 1.00 60,083 1.00 60,083
social worker adv, criminal jus 1.00 56,336 1.00 57,840 1.00 57,840
social worker ii, criminal just 13.00 540,161 11.00 614,808 11.00 614,808
admin officer iii 1.00 54,511 1.00 55,859 1.00 55,859
social worker i, criminal justi 16.50 488,055 13.00 583,288 10.00 467,506
admin officer ii 1.00 47,285 1.00 48,543 1.00 48,543
casework specialist family serv 1.00 47,736 1.00 48,543 1.00 48,543
admin officer i 18.00 809,904 19.00 910,334 19.00 910,334
admin spec iii 1.00 35,174 1.00 45,213 1.00 45,213
pub defender intake supervisor 16.00 520,821 14.00 572,211 14.00 572,211
admin spec ii 1.00 11,293 .00 0 .00 0
pub defender invest ii 4.00 153,607 4.00 156,883 4.00 158,800
pub defender invest iii 25.50 978,782 23.50 1,012,131 14.50 644,075
paralegal ii 20.50 865,646 20.50 878,577 20.50 878,577
paralegal i 15.00 404,186 12.00 415,812 12.00 415,812
pub defender intake spec ii 59.00 1,795,160 58.00 1,950,437 58.00 1,950,437
pub defender intake spec i 23.50 620,260 23.50 690,147 23.50 690,147
admin aide 21.00 750,710 19.00 785,221 19.00 785,221
of fice supervisor 1.00 42,920 1.00 44,052 1.00 44,052
legal secretary 1.00 39,806 1.00 40,630 1.00 40,630
office secy iii 59.50 2,033,069 56.50 2,110,977 56.50 2,110,977
office secy ii 8.00 259,613 8.00 264,841 8.00 264,841
office services clerk lead 4.00 128,916 4.00 135,584 4.00 135,584
office secy i 5.50 92,418 3.50 100,452 3.50 100,452
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PERSONNEL

FY 2009
Expenditure

DETAIL

FY 2010
Positions

FY 2010

FY 201
Appropriation Positions

FY 2011
Allowance

328,317
305,228
50,943

346,290
314,687
52,337

346,290
314,687
52,337

Judiciary

FY 2009
Classification Title Positions

c80b0002 District Operations
office services clerk 11.00
office clerk ii 15.00
office clerk i 3.00
TOTAL c80b0002* 840.00

c80b0003 Appellate and Inmate Services
chf appellate service pub def
chf inmate services pub def
asst pub defender hq supv
asst pub defender supv
asst pub defender iii
asst pub defender ii
asst pub defender i 1
admin officer i
pub defender invest iii
paralegal ii
paralegal i
pub defender intake spec i
admin aide
legal secretary
office secy iii
office secy 1i
office secy i
office clerk ii
office clerk i

-
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o s N . « N . . .
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.50

47,419,978

118,535
116,281
185,203
431,143

1,016,301
559,591
717,380

47,800
44,042
69,601
21,419
44,529
46,412
16,434
173,249
75,323
35,883
59,501
22,742

—_
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e v « e 0

-
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.00

49,577,693

121,005
118,704
189, 064
396,174
1,040,416
600,624
666,339
49,080
45,213
46,055
0
30,552
45,705
0
175,286
76,360
36,544
60,827
23,219

_a
S S VO NN
RS

-
.

48,905,770

121,005
118,704
189,064
396,174

1,040,416
600,624
666,339

49,080
0
46,055
0
30,552
45,705
0
175,286
76,360
36,544
60,827
23,219

TOTAL c80b0003* 63.

3,801,369

c80b0004 Involuntary Institutionalization Services

chf involntary inst ser pub def 1
asst pub defender hg supv

asst pub defender iii

asst pub defender 1i

asst pub defender i

admin officer i

pub defender intake supervisor
pub defender invest iii
paralegal ii

paralegal i

P N S O N R Ry

office secy iii 2.

.00
.00
.00
.50
.00
.00
.00
.00
.00
.00

00

121,310
106,423
163,283
130, 457
58,525
49,395
46,351
96,455
39,964

4,156
98,552

O UV |V | QN
. N

3,721,167

121,005
106,159
190,002
140,787
59,276
49,080
46,055
124,201
39,773
0
106,390

3,675,954

121,005
106,159
190,002
140,787
59,276
49,080
46,055
125,357
39,773
0
106,390

TOTAL c80b0004* 14.

914,871
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Judiciary

Classification Title

FY 2009

Positions

PERSONNEL

FY 2009
Expenditure

DETAIL

FY 2010
Positions

FY 2010

FY 2011
Appropriation Positions

FY 2011
Allowance

Symbol

c80b0005 Capital Defense Division
chf capital defense division
asst district pub defender
asst pub defender hq Lld
asst pub defender supv
social worker 1i, criminal just
admin officer i

TOTAL c80b0005*
TOTAL c80b00 **

114,061
99,112
92,324
96,470
58,289
47,888

c81c00 Office of the Attorney General

¢81¢c0001 Legal Counsel and Advice
attorney general
dep attorney general
senior exec assoc attorney gene
div dir ofc atty general
asst attorney general viii
prgm mgr senior ii
asst attorney general vii
prgm mgr senior i
asst attorney general vi
administrator vi
it director i
database specialist manager
administrator iv
fiscal services admin ii
computer network spec supr
administrator ii
webmaster ii
administrator i
computer network spec i
database specialist i
admin officer ii
assoc librarian ii
fiscal accounts technician i
paralegal i
exec assoc iii
exec assoc ii
exec assoc i
management assoc
admin aide
legal secretary
office services clerk lead
office services clerk

TOTAL c81c0001*

1.00
2.00
2.00
3.00
2.00
4.00
4,00

508, 144
56,712,839

124,999
280,551
261,680
332,328
290,852
342,518
216,514
79,285
93,184
31,840
32,088
83,406
71,268
68,834
66,805
13,212
59,844
59,606
53,879
48,564
83,179

2,789
39,795
39,227
230,812
106,512
52,541
48,780
42,593
39,589
38,581
85, 744

-
"
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e e e

.00

58,215,666

125,000
286,540
266,224
315,687
212,318
399,179
291,192

0
94,983
40,485
56,496
85,017
72,505
71,129
64,642
60,083
61,239
60,757
55,245

0
50,414
36,280
40,630
39,895
236,187
108, 833
53,359
50,015
43,251
39,895
38,879
87,481

-
.
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.00

57,499,686

125,000
286,540
266,224
315,687
212,318
399,179
291,192
0
94,983
40,485
56,496
85,017
72,505
71,129
64,642
60,083
61,239
60,757
55,245
0
50,414
36,280
40,630
39,895
236,187
108,833
53,359
50,015
43,251
39,895
38,879
87,481

3,421,399
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Judiciary

Classification Title

FY 2009
Positions

PERSONNEL DETAIL

FY 2009
Expendi ture

FY 2010
Positions Appropriation Positions

FY 2010

FY 2011

FY 2011
Allowance

¢81¢c0004 Securities Division
div dir ofc atty general
asst attorney general viii
asst attorney general vii
asst attorney general vi
administrator iii
computer network spec ii
staff atty i attorney general
administrator i
admin officer 1ii
admin officer 1
admin spec iii
paralegal ii
admin aide
legal secretary
office secy ii

TOTAL ¢c81c0004*

109,930
104,148
188,771
442,487
68,173
63,616
0
171,750
51,843
49,256
89,852
44,928
41,272
76,717
38,229

O L 1 T Gy
v e v e

BN = s N = =W
N

112,070
106,159
193,389
452,857
69,224
64,847
0
174,402
53,359
50,015
92,110
46,055
42,466
77,674
38,879

JEEORENEY L ¢ NN
« e e
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N

112,070
106,159
193,389
452,857
69,224
64,847
0
174,402
53,359
50,015
92,110
46,055
42,464
77,674
38,879

¢81¢c0005 Consumer Protection Division

div dir ofc atty general
asst attorney general viii
asst attorney general vii
asst attorney general vi
administrator vi
administrator iii
administrator ii

computer network spec ii
administrator 1

admin officer iii

admin officer ii

fraud investigator law dept iii

admin officer i

consmr affairs supervisor
computer operator ii
management assoc

admin aide

legal secretary

TOTAL c81c0005*

c81c0006 Antitrust Division
div dir ofc atty general
asst attorney general viii
asst attorney general vii
asst attorney general vi

1,540,972

114,476
168,838
318,391
355,769
88,987
67,652
122,787
34,401
51,203
701,684
52,545
81,899
92,747
48,331
44,526
160,588
42,59
136,928

1,573,504

121,005
314,498
356,816
345,833
90,706
69,224
124,930
57,840
52,192
735,445
53,359
96,807
94,640
49,080
45,213
177,850
43,251
158,992

-
~
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N

T N S VIS

1,573,504

121,005
314,498
356,816
345,833
90,706
69,224
124,930
57,840
52,192
735,445
53,359
96,807
94,640
49,080
45,213
177,850
43,251
158,992

N = =

.00
.00
.00
.00

2,684,346

123,351
104,140

96,618
179,519
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.00
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.00
.00

2,987,681

125,743
106,159

99,457
183,185
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.00
.00
.00
.00

2,987,681

125,743
106,159

99,457
183,185



Judiciary

Classification Title

FY 2009
Positions

PERSONNEL

FY 2009
Expenditure

DETAIL

FY 2010
Positions Appropriation Positions

FY 2010

FY 2011

FY 2011
Allowance

Symbol

¢81c0006 Antitrust Division
admin officer iii
management assoc

TOTAL c81c0006*

c81c0009 Medicaid Fraud Control Un
div dir ofc atty general
asst attorney general viii
asst attorney general vii
asst attorney general vi
administrator iii
administrator ii
administrator i
admin officer iii
computer info services spec ii
admin officer i
management assoc

TOTAL c81c0009*

c81c0010 Peoplet!s Insurance Counsel Division
1.
1.
1.
1.

asst attorney general viii
asst attorney general vi
admin officer ii
management assoc

TOTAL c81c0010*

¢c81¢c0012 Juvenile Justice Monitoring Program
.00
.00
.00
.00

prgm mgr senior ii

asst attorney general vii
administrator iv
administrator iii

admin spec iii

TOTAL c81c0012*

¢c81c0014 Civil Litigation Division
senior exec assoc attorney gene
principal counsel
asst attorney general viii
asst attorney general vii
asst attorney general vi
asst attorney general iv
staff atty ii attorney genral

104,354
48,147

106,590
49,080

106,590
49,080

it

656,129

48,575
105,034
78,358
169,781
137,638
250,790
114,095
143,175
55,419
71,047
47,429

670,214

78,233
100, 249
99,458
174,603
141,124
257,122
199,143
159,596
56,930
88,086
48,162

670,214

78,233
100, 249
99,458
174,603
141,124
257,122
199,143
159,596
56,930
88,086
48,162

00
00
00
00

1,402,706

100, 249
93,194
51,375
44,731

1,402,706

100, 249
93,194
51,375
46,731

1

228,132

100,785
48,581
148,106
161,487
41,148

289,549

104,151
93,932
149,473
166,929
42,013

289,549

104,151
93,932
149,473
166,929
42,013

.00
.00
.00
.00
.00
.00
.00

500,107

130,580
191,694
224,953
571,487
173,381

10,372

41,352
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.00
.00
.00
.00

00

.00
.00

556,498

99,637
210,595
295,106
451,020
177,747

52,950

60,563
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.00
.00
.00
.00
.00
.00
.00

556,498

99,637
210,595
295,106
451,020
177,747

52,950

60,563



PERSONNEL

FY 2009
Expendi ture

DETAIL

Fy 2010
Positions Appropriation Positions

FY 2010

FY 2011

FY 2011
Allowance

50,668
101,789
49,080
34,788

50,668
101,789
49,080
34,788

1,588,093

79,980
102,958
168,430
882,410
116,368
97,775
79,881
37,606

1,583,943

94,381
104,151
172,552

1,006,827
127,399

99,095
83,451
37,779

1,583,943

94,381
104,151
172,552

1,006,827
127,399

99,095
83,451
37,779

dudiciary

FY 2009
Classification Title Positions

c81c0014 Civil Litigation Division
staff atty i attorney general 1.00
admin officer ii 2.00
management assoc 2.00
admin aide 1.00
TOTAL c81c0014* 21.00

c81c0015 Criminal Appeals Division
div dir ofc atty general 1.00
asst attorney general viii 1.00
asst attorney general vii 2.00
asst attorney general vi 12.50
asst attorney general v 1.00
management assoc 2.00
admin aide 1.00
legal secretary 2.00
TOTAL c81c0015* 22.50

c81c0016 Criminal Investigation Division
div dir ofc atty general 1.00
principal counsel .00
asst attorney general viii
asst attorney general vii
asst attorney general vi
administrator iv
administrator iii
administrator ii
administrator i
admin officer iii
fraud investigator law dept iii

- A A AN s N W
e
o
o

122,155
101,263
102,736
186,856
174,510
73,887
67,506
126,079
61,440
52,959
48,247
35,500
39,816
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1,725,635

125,743
113,327
106,159
184,466
179,434
75,320
69,224
128,757
63,117
53,780
0
45,213
40,939
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1,725,635

125,743
113,327
106, 159
184,466
179,434
75,320
69,224
128,757
63,117
53,780

0
45,213
40,939

paralegal ii 00
admin aide 00
TOTAL c81c0016* 16.00

c81c0017 Educational Affairs Division
div dir ofc atty general 1
asst attorney general vi 2.00
management assoc 1
legal secretary 1

1,192,954

139,167
100,393
48,150
6,008

1,185,479

125,743
153,484
49,080
28,434

1,185,479

125,743
153,484
49,080
28,434

TOTAL c81c0017* 5.00

293,718
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Judiciary

FY 2009
Classification Title Positions

PERSONNEL

FY 2009
Expendi ture

DETAIL

FY 2010
Positions Appropriation

FY 2010

FYy 2011
Positions

FYy 2011
Al towance

c81¢c0018 Correctional Litigation Division
administrator iii 1.

asst attorney general iv

1
paralegal ii 1.
1

management assoc

TOTAL c81c0018* 4,

¢c81c0020 Contract Litigation Division
div dir ofc atty general
asst attorney general viii
asst attorney general vii
asst attorney general vi

admin officer i
paralegal ii
paralegal ii
management assoc
legal secretary

1
1
1
5
asst attorney general v 2.
1
1
1
1
2

218,845

116,901
97,966
92,496

288,967

102,123
49,252
45,352
42,136
48,972
82,277

[< N SN
>N

224,466

118,704
106,159
161,927
477,269
0
50,015
46,055
42,789
50,015
83,608

AN =
P

224,466

118,704
106,159
161,927
477,269
0
50,015
46,055
42,789
50,015
83,608

TOTAL ¢81c0020* 16.
TOTAL c81c00 ** 246.

c82d00 Office of the State Prosecutor
¢c82d0001 General Administration

state prosecutor

senior asst state prosecutor

administrator v

administrator ii

personnel officer iii

admin officer ii

parategal ii

admin aide 1.

_a Nl a N -
« e s e

50

966,442
16,077,886

136,918
183,426
78,509
227,023
47,656
0
37,324
42,197

- e an -
T

1,136,541
17,136,797

140,352
188,185
80,333
267,857
49,313
46,769

[N T SR
R

.50

1,136,541

17,136,797

140,352
188,185
80,333
224,132
49,313
46,769

TOTAL c82d0001* 12.
TOTAL c82d00 ** 12.

c85e00 Maryland Tax Court
c85e0001 Administration and Appeals
administrator iv
chf judge tax court

clerk tax court
management assoc
office secy i

1
1
judge tax court 4.
1
1
1

753,053
753,053

75,296
39,100
101,229
94,974
47,872
31,979

816,060
816,060

76,750
40,510
138,740
96,808
49,080
32,226

772,335
772,335

76,750
40,510
138,740
96,808
49,080
32,226

TOTAL c85e0001* 9.
TOTAL c85e00 ** 9.

390,450
390,450
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436,114
434,114

434,114
434,114



PERSONNEL DETAIL
Judiciary

FY 2009 FY 2009 FY 2010 FY 2010 FY 2011 FY 201
Classification Title Positions Expenditure Positions Appropriation Positions Al lowance Symbol

c90g00 Public Service Commission
¢90g0001 General Administration and Hearings

chair pub service commission .00 24,890 .00 0 .00 0
executive senior 1.00 133,455 1.00 150,000 1.00 150,000
commissioner pub service 4.00 505,924 4.00 520,200 4.00 520,200
exec dir public service comm 1.00 126,677 1.00 125,743 1.00 125,743
exec secy public service comm 1.00 123,829 1.00 125,743 1.00 125,743
gen counsel public service 1.00 111,786 1.00 125,743 1.00 125,743
prgm mgr senior iii .00 323 .00 0 .00 0
prgm mgr senior ii 5.00 519,425 5.00 534,974 5.00 534,974
dep exec secy public service co 1.00 98,487 1.00 101,373 1.00 101,373
it director ii 1.00 94,054 1.00 96,808 1.00 96,808
prgm mgr iv 3.00 147,150 2.00 171,195 2.00 171,195
it asst director i 1.00 78,048 1.00 80,333 1.00 80,333
administrator iv 1.00 61,037 1.00 62,220 1.00 62,220
administrator iv 1.00 26,956 1.00 49,638 1.00 49,638
prgm mgr i 1.00 99,180 2.00 150,640 2.00 150,640
asst gen counsel iii pub ser co 4.00 309,346 4.00 362,884 4.00 362,884
fiscal services chief ii 1.00 70,438 1.00 72,505 1.00 72,505
psc commission advisor 6.00 397,243 6.00 622,808 6.00 622,808
computer network spec lead 1.00 62,183 1.00 64,129 1.00 64,129
database specialist ii 1.00 65,975 1.00 67,912 1.00 67,912
personnel administrator ii 1.00 62,298 1.00 64,129 1.00 64,129
computer network spec ii 1.00 62,413 1.00 63,618 1.00 63,618
fiscal services officer ii 1.00 63,619 1.00 64,847 1.00 64,847
personnel administrator 1 1.00 63,497 1.00 64,847 1.00 64,847
it programmer analyst i 2.00 102,298 2.00 104,384 2.00 104,384
admin officer iii 5.00 271,823 5.00 277,298 5.00 277,298
admin officer ii 1.00 58,661 1.00 53,359 1.00 53,359
admin officer i .50 -855 .00 0 .00 0
admin spec iii 2.00 85,098 2.00 87,226 2.00 87,226
admin spec ii 2.00 41,788 1.00 40,200 1.00 40,200
admin spec i 3.00 168,670 5.50 198,170 5.50 198,170
fiscal accounts technician i 1.00 34,259 1.00 35,144 1.00 35,144
paralegal i 2.00 0 1.00 28,434 1.00 28,434
exec assoc iii .00 42,269 1.00 60,083 1.00 60,083
management associate 5.00 216,865 5.00 227,220 5.00 227,220
admin aide 2.00 53,569 1.00 42,464 1.00 42,464
office secy iii .00 5,990 1.00 33,903 1.00 33,903
TOTAL c90g0001* 64.50 4,388,668 65.50 4,930,174 65.50 4,930,174
¢90g0002 Telecommunications Division
prgm mgr iv 1.00 94,054 1.00 96,808 1.00 96,808
prgm mgr iii 1.00 88,470 1.00 90,706 1.00 90,706
psc regulatory economist iii 2.00 65,513 2.00 128,356 2.00 128,356
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Judiciary

FY 2009

Classification Title

Positions

PERSONNEL

FY 2009
Expendi ture

DETAIL

FY 2010
Positions

FY 2010

FY 2011
Appropriation Positions

FY 2011
Al lowance

Symbol

¢c90g0002 Telecommunications Division

369,405

75,018
72,188
188
83,726
624,039
31,707

414,366

96,808
74,499
0
85,017
639,600
44,520

414,366

96,808
74,499
0
85,017
639,600
44,520

886,866

91,352
59,798
88,197

136,676
28,769
42,978

940,444

96,808
75,320
90,706

139,998
63,117
44,052

940,444

96,808
75,320
90,706
139,998
63,117
44,052

447,770

70,826
63,418
55,888
49,558

171,929

114,038
32,513

123,347
76,104
39,885

5,096
34,556

VI = (NN
= s = w a2 % e a

510,001

73,674
64,642
56,750
50,811
174,752
120,832
32,723
207,964
0
41,378
41,816

NI =2 NP
D

510,001

73,674
64,642
56,750
50,811

174,752

120,832
32,723

207,964

0
41,378
41,816

psc regulatory economist i1 1.00
psc regulatory economist .00
admin aide 1.00
TOTAL c90g0002* 6.00
¢c90g0003 Engineering Investigations
chf engineer pub service comm 1.00
prgm mgr ii 1.00
prgm mgr i .00
asst chf engineer pub ser comm 1.00
pub serv engr iii 9.00
office secy iii 1.00
TOTAL ¢c90g0003* 13.00
¢90g0004 Accounting Investigations
progm mgr iv 1.00
prgm mgr i .00
asst chf auditor pub ser comm 1.00
pub utility auditor senior 3.00
pub utility auditor 1.00
admin aide 1.00
TOTAL ¢c90g0004* 7.00
¢c90g0005 Common Carrier Investigations
prgm mgr iii 1.00
administrator iv 1.00
administrator ii 1.00
admin officer iii 1.00
admin spec iii 4.00
admin spec ii 3.00
admin spec i 1.00
common carrier insp iii 3.00
common carrier insp ii 2.00
office secy iii 1.00
office secy ii .00
office secy i 1.00
TOTAL ¢c90g0005* 19.00
¢90g0007 Rate Research and Economics
prgm mgr ii 1.00
prgm mgr i .00

837,158

77,693
3,154
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865,342

83,425

865,342

83,425



Judiciary

FY 2009
Classification Title Positions

PERSONNEL

FY 2009
Expendi ture

DETAIL

Fy 2010
Positions

FY 2010

FY 2011
Appropriation Positions

FY 2011
Allowance

c90g0007 Rate Research and Economics

psc regulatory economist 1ii 5.
psc regulatory economist ii 1.

psc regulatory economist

office secy iii 1.

86,986
124,517
2,077
40,013

TOTAL c90g0007* 8.

c90g0008 Hearing Examiner Division

prgm mgr senior iv 1.

prgm mgr senior iii
prgm mgr senior ii
hearing exam sr pub ser comm

management associate
office secy iii

1
3
taxicab license hearing officer 1.
1
1

334,440

123,072
81,067
34,147

275,297
28,509
49,162
36,157

447,165

125,743
117,751
0
281,646
28,729
50,015
36,436

447,165

125,743
117,751
0
281,646
28,729
50,015
36,436

TOTAL c90g0008* 8.

c90g0009 Staff Attorney
chf staff atty pub ser com
prgm mgr iv
staff atty iii pub ser comm

staff atty i pub ser comm
paralegal i
office secy iii

1
1
1
staff atty ii pub ser comm 3.
1
1
1

627,411

75,205

92,064
116,338
253,413

N o oo

640,320

103,328

96,808
118,752
289,624

N = o
o

640,320

103,328

96,808
118,752
289,624

TOTAL c90g0009* 9.

¢c90g0010 Integrated Resource Planning Division
.00
.00
.00
.00
.00
.00
.00

573,837

56,998
42,316
0
33,089
117,982
19,340
42,513

645,613

83,165
72,505
0
62,917
114,849
55,245
43,251

645,613

83,165
72,505
0
62,917
114,849
55,245
43,251

prgm mgr iv

prgm mgr i 1

administrator iii 1

psc regulatory economist iii 1

psc regulatory economist 1i 3

psc regulatory economist

admin aide 1
TOTAL c%0g0010* 7.
TOTAL c90g00 ** 142.
c91h00 Office of the People's Counsel
c91h0001 General Administration

administrator iii 1

peoples counsel 1

00

.00
.00

312,238
8,777,793

67,907
101,005
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.00
.00

431,932
9,825,357

69,224
102,563

.00
.00

431,932
9,825,357

69,224
102,563
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FY 2009
Classification Title Positions

PERSONNEL

FY 2009
Expenditure

DETAIL

FY 2010
Positions Appropriation Positions

FY 2010

FY 2011

FY 2011
Allowance

c91h00 office of the People's Counsel
¢91h0001 General Administration

dep peoples counsel 1.
asst peoples counsel iv 8.

asst peoples counsel ii
consumer liaison peoples couns
administrator ii

administrator i

obs-admin spec i
management associate

1
1
1
admin officer iii 1.
1
3

106, 695
616,789
37,701
85,324
58,050
51,701
55,011
39,589
138,967

108,340
644,778
58,500
87,857
58,949
51,214
55,859
39,895
142,077

108,340
644,778
58,500
87,857
58,949
51,214
55,859
39,895
142,077

TOTAL c91h0001* 19.
TOTAL c91h00 ** 19.

c94i00  Subsequent Injury Fund
c9410001 General Administration

exec dir subsequest injury fund 1.

principal counsel

asst attorney general viii 1.
asst attorney general vi 5.

it director i

mbr subsequent injury fnd bd
fiscal services admin i
administrator ii

fiscal services officer i
admin spec iii

admin spec i

fiscal accounts technician supv
fiscal accounts technician i
admin aide

legal secretary

office secy i

- e o a N
R .

1,358,739
1,358,739

112,481
51,642
59,530

449,371

0
20,848

0
64,596
43,663
88,072
31,657
41,304
22,685
42,360
39,643
35,934

[ G N SR
T T T T Ty

1,419,256
1,419,256

115,000
113,327
0
460,737
27,938
20,250
0
66,096
44,168
90,444
32,723
42,333
28,434
43,251
40,630
36,544

A e a2 -
N

1,419,256
1,419,256

115,000
113,327

0
460,737
56,496
20,250

0
66,096
44,168
90, 444
32,723
42,333
28,434
43,251
40,630
36,544

TOTAL c94i0001* 17.
TOTAL c94i00 ** 17.

c96j00 Uninsured Employers' Fund
c96j0001 General Administration
exec dir uninsured employer fun 1
principal counsel
asst attorney general viii 1
asst attorney general vi 1
mbr uninsured employers fund
asst attorney gdeneral v 1
admin officer i1 1

.00
.00
.00
.00
.00
.00
.00

1,103,786
1,103,786

120,076
75,079
7,358
94,762
2,864
76,952
52,043
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.00
.00
.00
.00
.00
.00
.00

1,161,875
1,161,875

115,000
111,178
0
93,194
5,400
76,513
53,359

.00
.00
.00
.00
.00
.00
.00

1,190,433
1,190,433

115,000
111,178
0
93,194
5,400
76,513
53,359

New



PERSONNEL DETAIL

Judiciary
FY 2009 FY 2009 FY 2010 FY 2010 FY 2011 FY 2011
Classification Title Positions Expenditure Positions Appropriation Positions Allowance Symbol
c96j00  Uninsured Employers' Fund
c96j0001 General Administration
claims investigator iv 3.00 134,391 3.00 137,323 3.00 137,323
office secy iii 2.00 72,538 2.00 74,533 2.00 74,533
fiscal accounts clerk 1ii 1.00 31,651 1.00 31,895 1.00 31,895
TOTAL c96j0001* 11.00 667,714 11.00 698,395 11.00 698,395
TOTAL c96j00 ** 11.00 667,714 11.00 698,395 11.00 698,395

c98f00 Workers' Compensation Commission
c98f0001 General Administration

chair workers comp commission 1.00 126,509 1.00 128,952 1.00 128,952
commissioner workers comp 9.00 1,126,439 9.00 1,145,268 9.00 1,145,268
principal counsel 1.00 107,005 1.00 109,071 1.00 109,071
dir admin workers comp 1.00 85,085 1.00 87,062 1.00 87,062
it director iii 1.00 98,296 1.00 101,373 1.00 101,373
it asst director i 2.00 156,880 2.00 160,696 2.00 160,696
administrator iv 1.00 76,873 1.00 78,208 1.00 78,208
fiscal services admin ii 1.00 143,155 1.00 79,693 1.00 79,693
database specialist supervisor 1.00 73,466 1.00 75,320 1.00 75,320
dp technical support spec super 1.00 63,175 1.00 64,642 1.00 64,642
it programmer analyst superviso 1.00 67,529 1.00 69,780 1.00 69,780
computer network spec lead .00 0 1.00 60,563 1.00 60,563
database specialist 1i 1.00 38,516 1.00 60,563 1.00 60,563
fiscal services admin i 1.00 0 1.00 56,126 1.00 56,126
it programmer analyst lead/adva 2.00 122,169 2.00 124,646 2.00 124,646
accountant supervisor i 1.00 64,215 1.00 66,096 1.00 66,096
administrator ii 5.00 303,762 5.00 311,741 5.00 311,741
computer network spec ii 1.00 52,997 1.00 53,610 1.00 53,610
hearing reporter supervisor 1.00 62,756 1.00 64,847 1.00 64,847
it programmer analyst ii 2.00 108,299 2.00 111,450 2.00 111,450
webmaster 11 1.00 57,606 1.00 58,949 1.00 58,949
administrator i 4.00 213,888 4.00 218,671 4.00 218,671
agency procurement spec lead 1.00 51,203 1.00 52,192 1.00 52,192
computer network spec i 1.00 0 .00 0 .00 0
hearing reporter lead 1.00 59,720 1.00 60,757 1.00 60,757
it programmer analyst i 2.00 88,594 2.00 109,864 2.00 109, 864
personnel officer iii 1.00 0 1.00 41,074 1.00 41,074
accountant ii 1.00 47,723 1.00 48,928 1.00 48,928
admin officer iii 1.00 48,539 1.00 49,859 1.00 49,859
agency budget spec i1 1.00 48,185 1.00 48,928 1.00 48,928
hearing reporter ii 12.00 644,578 12.00 658,278 12.00 658,278
admin officer ii 1.00 11,722 1.00 38,981 1.00 38,981
asst to the comm ii workers com 6.00 335,362 6.00 317,539 6.00 317,539
admin officer i 1.00 47,013 1.00 49,080 1.00 49,080
admin spec iii 5.00 172,235 5.00 209,096 5.00 209,096
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Classification Title

FY 2009
Positions

PERSONNEL DETAIL

FY 2009 FY 2010
Expenditure Positions

FY 2010
Appropriation

Fy 2011
Positions

Fy 2011
Allowance

c98f00 Workers' Compensation Commission

c98f0001 General Administration
admin spec ii
computer operator lead
computer operator ii
agency buyer ii
computer user support spec i
services supervisor i
obs-data proc oper tech ii, gen
asst to the comm lead workers c
hearings interpreter
office supervisor
data entry operator supr
office secy iii
claims reviewer ii
fiscal accounts clerk ii
office services clerk

TOTAL c98f0001*
TOTAL c98f00 **

[o =Y
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84,873 2.00
48,213 1.00
244,570 6.00
0 1.00
71,655 2.00
33,725 1.00
157,113 6.00
146,647 3.00
20,846 1.00
40,318 1.00
37,148 1.00
142,089 5.00
329,417 9.00
74,767 1.00
368,570 11.00

86,502
49,080
251,770
44,052
72,872
41,378
189,913
170,790
40,850
40,939
37,779
173,659
333,977
36,820
373,137

86,502
49,080
251,770
44,052
72,872
41,378
189,913
170,790
40,850
40,939
37,779
173,659
333,977
36,820
373,137

6,503,445  124.00
6,503,445  124.00
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6,915,421
6,915,421

6,915,421
6,915,421





