Why IVR?

ith the easy-to-use,

Interactive Voice
Response (IVR) system, you can
conveniently and accurately enroll in
or make changes to your benefits plan
during Open Enrollment . Listen

carefully to the instructions.

It’s Fast

Just pick up the phone and call.

It’s Flexible

Make multiple changes during the
Open Enrollment period 24 hours a

day, 7 days a week.

If you have any questions, check with
your Agency Benefits Coordinator or
call the Employee Benefits Division
Customer Services Unit between 8:30
am and 4:30 pm Monday to Friday at
410-767-4775.

Before You Call...

1. ReadyourJuly 2011 - June 2012
Guide to Your Health Benefits

2. Have your Social Security Number

ready.

3. Have your personal PIN number
ready (located on enrollment

worksheet)

4. Callthe IVR system to enroll at
410-669-3893 or 1-888-578-6434
People who are deaf, or hard of
hearing or have a speech

disability, please use Relay or 711.

The IVR is activated only with a touch-

tone phone.

Features

nce you complete your

change in enroliment,
the IVR system will automatically
send out two summary statements,
one for your Agency Benefits
Coordinator and one for your

records.

Adding Spouse, Children or Same

Sex Domestic Partners

Once inside the IVR system, you will
be asked to “speak” and “spell” your

dependent’s names. It’s that easy.

IVR Customer Service

]fyou need to speak to a

Customer Service
Representative at any time once
inside the IVR System, just press “0”
and you will be connected.
Customer Service Representatives
are available Monday—Friday, 8:30
am—4:30 pm EST with the

exception of State Holidays.
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