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b. 324 in employment growth rate with 1.3% compared
to the national average of 1.8%, and

c. 19 jn state population as a share of the national
population, gaining 0.30% in population.

Maryland’s overall ranking has flucruated over the last four
years with a peak 0f 0.17 in 2017 and a low of -0.57 in 2018,

Indicator 1.3: Maryland Port Administration (MPA)
total general cargo tonnage (millions)

General cargo includes foreign and domestic waterborne
cargo - it does not include bulk commodities, container
weight, empty containers, or domestic non-waterborne
cargo.t The annual total tonnage moving across MPA’s
terminals is a gross outcome measure of the attractiveness
of MPA’s infrastructure and facilities. Although there is a
correlation between facilities and catgo volumes, there are
many factors outside of MPA’s influence that impact the
movement of freight. For instance, national and world
economic trends, labor costs (here and at competing
ports), the value of the U.S. dollat, rail and highway service
and rates, prolonged weather phenomena, and changes in
vessel sizes.

MPA’s general cargo tonnage in fiscal 2017 set a new fiscal
year record high for the 7™ consecutive year, at 10.3 million
tons.S Nationally, the Port has been recognized repeatedly
as the most efficient port by the independent Journal of
Commerce. The Port is also an economic engine for
Maryland, generating about 13,650 direct jobs and about
127,000 jobs that are linked to Port activities.”

Indicator 1.5: Total State sales tax revenue attributable
to tourism {millions) .

This performance measurement reflects revenue collected
by the Comptroller in tourism-related sales tax categories

such as restaurants, hotels, ait travel and recreational .

activities. Growing from $468.9 million in fiscal 2017 to
$479.8 million in fiscal 2018, sales tax revenue attributable
to tourism has increased in all but one year since the data
was first tracked in fiscal 2005. In 2017, toutism activity

Marytand Department of Transportation 2018 Annual Attainment
Reports on Transportation System Performance.

Maryland  Department  of  Transportation, Maryland  Port
Administration, FY 2015 MFR budget book submission; Maryland
Department of Transportation 2012 Annual Attainment Report on
Transportation System Performance.

¢ Maryland Department of Transportation 2018 Annual Attainment
Reports on Transportation System Performance

™Governor Larry Hogan Announces Record Cargo Levels at Flelen
Delich Bentley Port of Baltimore in 2016, Governor ITogan Press
Release February 14, 2017.

supported 1 in 16.5 jobs in Maryland, or 6.1% of private
employment.

The health of this indicator is driven by the annual number
of visitors., While overall visitation decreased sliphtly to
41.5 million in 2017 from 42.1 million in 2016, there was a

significant increase in visitors from targeted markets.?

Indicator 1.6, Percent of MD State Highway
Administration (SHA) Network in overall preferred
maintenance condition

The overall condition of the State Highway Administration
Network reflects how well asset management strategies,
improved opetations, and technology have sustained the
quality and safety of existing roadways.’® A Composite
Level of Service is assessed using the Maryland Condition
Assessment Reporting System {MCARS). Twenity-one
maintenance elements in four categories are assessed. The
categories are shoulder, drainage, traffic control/safety,
and roadside. Actual maintenance conditions are
compared against desired conditions.! Between 2013 and
2017, the State’s performance has generally fluctuated
between 83% and 86%.

In response to the need for highway improvements, the
Hogan Administration increased spending on maintenance
by 17.5% in fiscal 2016 and 2% more in both fiscal 2017
and fiscal 2018. In addition, overall capital projects funding
is $2.9 billion in fiscal 2019 to improve Maryland's
transportation and infrastructure.

Indicator 1.7: Ratio between Maryland's
unemployment rate and the U.S. rate

The ratio between Maryland’s unemployment rate and the
national rate has grown in recent years, from 0.84 in 2012
to 1.07 in 2017, as the state’s relative gains in the wake of
the Great Recession have given way to nationwide
economic recovery. Exhibit 1.2 compates the Maryland
and U.S. employment rate over the past decade. '

8 “Feonomic Empact of Toussm in Maryland,” Tourism Fconomics,

2017

® “Tourism Spending Grows in Maryland,” Maryland Department of

Commerce Press Release November 14, 2018.

102012 Annual Attainment Report on  Trangportation System
Performance, Masyland Department of Transportation.

Unanaging for Results Performance Measure Profile Fiscal Year 2012,
State  Highway  Administration, Maeyland  Department  of
Transportation,
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2. REDUCED TAXES AND FEES |

Performance Discussion

As said by Governor Hogan, “Reducing and eliminating
taxes, tolls, and fees not only helps to streamline state
government, it has a direct impact on the livelihood of
Maryland citizens. Qur goal is to make it easier to live,
work, and retite in our state, and continue to change
Maryland for the better.”12

While tax and fee reductions do not easily lend themselves
to performance metrics, this section of the Performance
Report highlights the steps the Hogan Administration has
taken to reduce taxes and fees.

Tax Reductions

Taxes in Maryland ate set in statute, and therefore the
Administration requires cooperation from the General
Assembly to enact tax relief legislation. Duting the 2015
Legislative Session, the Governor introduced a number of
tax relief bills, including legislation:

e exempting all military reticement income from the
income tax with a fout-year phase-in,

*  exempting any retived law enforcement, fire, rescue or
emergency personnel from tax on retiremnent income
specific to their service as 2 first responder,

* repealing the “rain tax,”

e climinating the personal property income tax for
businesses that have less than $10,000 in petsonal
property, and

e repealing the automatic gas tax increases passed in
201313

While the General Assembly did not pass most of the
legislation, the Governor did stgn into law bills increasing
the military retirement income exemption and repealing
the “rain tax” in May 2015,

During the 2016 Legislative Session, the Hogan
Administration introduced over $480 million in tax relief
measures, including reductions for retirees, small
businesses, working families, and manufacturers. Again,
the General Assembly failed to pass most of the legislation
with the exception of a bill establishing 2 tax credit for
aerospace, electronics, or defense contract businesses to
encourage the development of these industries in
Maryland. The Governor also supported the passage of
several additional bills which reduced the tax burden on
Maryland residents and companies, including legislation:

12 “Governor Larry Iogan Announces Additional $60 Million in Fee
Cuts,” Governor Hogan Press Release May 12, 2016.

® cstablishing a new tax credit of up to $5,000 for
individuals who have incutred $20,000 or more in
undergradvate student loan debt and have at least
$5,000 in outstanding undergraduate debt,

* establishing the Maryland Small Business Retirement
and Savings Program and exempting participating
employers from paying annual filing fees, and

* reducing the annual interest rate on tax deficiencies
and refunds, from the current rate of 13 percent to 9
petcent by 2020, loweting the interest rate burden on
taxpayets.

The 2017 Legislative Session saw the reintroduction of
some of the Administration’s priot initiatives including tax
incentives for manufacturers, as well as exemptions for
military and first responder retirement income. Also

" introduced was tax relief for holders of student debt and

incentives for the state’s cybersecutity industry. The
General Assembly ultimately passed the following two
gubernatorial proposals:

e  exempting retited law enforcement, fire, rescue or
emergency personnel from tax on the first $15,000 of
retirement income specific to their service as a first
responder and

e establishing the More Jobs for Marylanders program
to provide new manufacturing companies located in
specific counties a ten-year tax credit against their
income, property, and sales taxes.

For the 2018 Legislative Session, the Hogan
Administration  introduced legislation to  protect

Marylanders from an increased tax burden as 2 result of the

federal Tax Cuts and Jobs Act of 2017 by decoupling the
State income tax from specified amendments to the federal
Internal Revenue Code that result in increased State
revenues. The General Assembly did not pass this
legislation, but Governor Hogan did sign legislation to
increase the State standard deduction in tax year 2018 from
$2,000 to 32,250 for single taxpayers and from §4,000 to
$4,500 for taxpayers filing jointly.

The Hogan Administration also introduced and the
Genetal Assembly passed Small Business Relief Tax Credit
legislation to help small businesses with implementation of
new paid sick leave requirements. Additional tax relief
legislation passed in 2018 included:

3“Governor Hogan Unveils Tax Relief Measutes,” Governor
Hogan Press Release February 4, 2015.
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e  the Hometown Heroes and Veterans Act of 2018,
which increased from $10,000 to $15,000 the
maximum amount of military retirement income
that can be excluded from Maryland income tax
liability,

* repeal of the minimum age requirement for the
Barned Income Tax Credit, and,

® an increase to $7,0600 in the wvalue of the
subtraction modification for volunteer fire, rescue
or emergency medical services personnel.

Heading into the 2019 Legislative Session, the Hogan
Administration is proposing the following tax relief
legislation:

¢ Doubling the deduction for contributions to 529
trusts and investment plans to $5,000 and
increasing to 100% the deduction on student loan
interest;

¢ Expanding the types of retirement investments
defined as retitement income excluded from
taxation;

¢ Expanding the More Jobs for Marylanders tax
credit to ificlude Opportunity Zones; and,

¢  Hxpanding the Hometown Hetroes tax credit.

Fee Reductions

In May 2015, the Hogan Administration rolled back tolls
statewide, saving Maryland citizens $270 million over the
next five years. On September 15, 2015, the Governor
announced that eight agencies would reduce or completely
eliminate hundreds of individual fees previously levied by
Maryland’s government, saving Marylanders an estimated
$51 million over the next five years.™ Major fees reduced
include:

s Reduction to $1 for homeless identification cards

¢ Elimination of $1.50 monthly EZ-Pass fees

e 4 reduction in vehicle emissions test fees for self-
service kiosk customers

e 10% reduction in numerous business license fees
associated with the sale and registration of new and
used motor vehicles

® Reduction or elimination of outdoor advertising fees
s $10 reduction in MVA’s vehicle title correction fee

¢ A range of business license fees in the Prevention &
Health Promotion Admindistration

23 3y

WGovernor Hogan Eliminates or Cuts Fees Statewide”,” Governor
Hopan Press Release September 15, 2015.

5 “Governor Larry Hogan Announces Additional $60 Million in 'ee
Cuts,” Governor Hopan Press Release May 12, 2016.

*  Food manufacturing and processing license fees

¢ Reduction it the thteeyear controlled dangerous
substance (CDS) registration fee

¢ $2,000 reduction in ambulatory surgery centet fees

e Multiple reductions in real estate broker, salesperson
and home appraisal license fees

e  Numerous fees associated with financial regulations

s $65 reduction in annual license fee for veterinarians

o 20% across-the-boatd reduction in lab fees for animal
health diagnostics (115 individual fees)

e FHlimination or reduction of business fees associated
with asbestos contractor licenses

¢ Dlimination of license fees for underground storage
tanl technicians, removers and inspectors

e Llimination of state park boat launch fee for seniors
with Golden Age Pass

¢ Elimination of child support income tax intercept fee

Since this initial action, the Hogan Administration has
continued its work in reducing the burden of fees on State
residents and businesses with the following actions:

* Introduction and passage of 2016 legislation reducing
the fee for certiffied copies of birth and death
certificates from $24 to $10.

e  Support of the passage of 2016 legislation eliminating
the Maryland Health Insurance Plan (MHIP) and the
assessment fee on hospital rates that was in place to
pay for the operation and administration of the
program. Individuals who used to be covered under
the MHIP program are now eligible to get insurance
through the Maryland Health Benefit Exchange, and
the elimination of the assessment will lower hospital
costs for residents throughout Maryland.

In May 2016, the Hogan Administration announced 155

additdonal fee reductions and eliminations across state

government, including reductions to the cost of EZPass
transponders, reduced admission to state parks for
veterans, cuts to the child support collection fee, and a $15
million cut to the surcharge paid by every single

Marylander who gets a phone bill each month.!® In May

2018, the cost of an HZPass transponder for new

customers was completely eliminated, saving Marylanders

approximately $46 million over 5 years.

Since taking office, the Administration has delivered more
than $1.2 billion tax, toll, and fee relief.16

18 “Governor Larry Hogan Saves Marylanders $46 Million by
Permanently Eliminating E-ZPass T'ransponder Fee,” Governor
Hogan Press Release May 23, 2018,
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Indicator 3.6: J’rojected percentage of ongoing
revenues covering ongoing spending based on the
Governot’s 5-year plan

The Budget Highlights document each year includes a 5-
year genetal fund budget projection showing how much of
projected revenues will cover projected expenditures over
the next five years. Even though this metric has performed
negatively over the past five years, declining from 97.6% to
just 92.0%, this does not tell the entire story.

When Governor Hogan took office in 2015, he inherited a
large looming budget gap. Quick action was taken to
resolve the budget deficit, and by the time the fiscal 2017
budget was introduced in Januaty 2016 it was in full
structural balance as shown by the 100.1% value on this
metric in the 2015 Performance Report.

The fiscal 2018 budget, however, faced growth in Medicaid .

spending, softening revenues and new mandated spending
enacted in the 2016 and 2017 sessions. Due to a
combination of these factors, at the end of 2017 session a
three-quarter billion dollar structural gap was estimated for
fiscal 2019, significantly larger than the budget as
introduced by the Administration.

With a cash sugplus of $91 million in fiscal 2018 coming
out of the 2017 session, Governor Hogan set out a fiscally
prudent course of action to once again shore up the state’s
finances. He directed state agencies to find spending
efficiencies at the end of FY 2017 and prepare budget
reduction options for FY 2018 to ensure that the budget
would stay in balance. State agencies were successful in
turning back $246 million to the General Fund at the end
of FY 2017, $90 million more than estimated. The state
was able to close FY 2017 with a balance of $258 million -
- neatly three times pgreater than expected -- a direct result
of agency actions, along with slightly higher than estimated
revenues.

Despite higher than expected revenues at the end of FY
2017, revenue collections prew at a slower pace than
expected at the beginning of FY 2018; therefore, the
admintstration moved forward with implementing a_plan
to make mid-year budget reductions. The administration
set forth an $80 million plan to help offset potential
revenue reductions, which was approved by the Board of
Public Wotks. Shortly after, the Board of Revenue
Estimates revised General Fund revenues downward by
$53 million. In December 2017, the Board revised
revenues downward by another $73 million for FFY 2018,

7 DLS Fiscal Bricfing, January 2019. see here:
htep:// mgaleg.maryland.gov/Pubs/BudgetFiscal /201 9rs-operating-
budget-fiscal-briefing.pdf

The Administration then began finalizing work on the
fiscal 2019 budget in a much better position than had these
actions not been taken, and the magnitude of reductions
needed to balance the fiscal 2019 budget was lessened.
Governor Hogan was able to resolve the remaining fiscal
2019 budget shortfall through thoughtful cost containment
strategies including limiting growth of legislative mandates,
realizing favorable trends in Medicaid and employee health
insurance spending, and using bond premiums to offset
debt service costs.

The state closed FY 2018 with a surplus of $589 million--
nearly $400 million larger than estimated. The budget'
surplus was primarily the result of higher than estimated
revenues, and secondatily because state agencies returned
mote funds to the Treasury than estimated for the fourth
consecutive year. When combined with moderating en-
rollment in entitlement programs such as Medicaid and
Temporary Assistance for Needy Families, this has set the
stage for a smoother than anticipated short-term budget
outlook than just one year ago.

The State general fund budget was structurally balanced in
FY 2018 and is structurally balanced again in FY 2019, Per
the Department of- Legislative Services, the FY 2019
budget has a structural surplus in excess of $350 million.1?

Understanding that the additional revenue is attributable to
volatile revenue sources, the fiscal 2020 budget as
introduced aims to make prodent use of a likely one-time
sutplus as well as save for the future. The fiscal 2020
budget as introduced includes cash resetves totaling more
than $1.3 billion, continues investments in Maryland
pension systems, reserves funding for Ffurure costs
associated with the recommendations of Commission on
Innovation and Excellence in Fducation (“Kitwan
Commission.”) This is all achieved with an executive
branch the smallest it has been since 1986.

Additionally, the FY 2020 revenue estimate is the first one
where tevenues are teduced by an amount (almost $94
million) to account for volatility in non-withholding
personal income tax revenue. Doing so is a conservative
approach to revenue estimating and provides a cushion
should revenues not meet the estimate.

10| Page
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4. GOVERNMENT REFORM

Performance Discussion

Another major principle of the Hogan Administration is
reform: “We must improve our State government’s ability
to be more responsive to, and to better serve and represent
all of our citizens.” It is difficult to measure reform efforts;
therefore, this section of the Performance Report
highlights the steps the Hogan Administration has taken to
reform State government in Maryland to date.

Regulatory Reform

In July 2015, the Governor signed Executive Order
01.01.2015.20, establishing the Repulatory Reform
Commission. The Comimission was tasked with resolving
regulatory issues that impact Maryland’s business
environment, while still continuing to protect the health,
safety, and welfare of Marylanders. The Comimission’s
initial report was submitted December 2, 2015, based on
input from more than 500 citizens obtained through six
public outreach meetings, as well as departmental meetings

and commission tesearch. 'The second of the

Cominission’s three teports was released in December
2016 and highlighted over 180 regulations which were
subsequently  eliminated or streamlined by the
Administration.

In December 2017, the Hogan Administration announced
the third and final report of the Regulatory Reform
Commission, identifying an additional 657 regulations for
elimination or streamlining. Among those identified for
teform were:

¢ the repeal of over 200 obsolete regulations in the
Maryland Department of Health,

e the repeal of a $500 fee chatged to towing companies
applying for a permit by the Maryland Transportation
Authority, and

e allowing the Maryland Department of the
Environment to issue one single permit for toxic
substances and pesticide application rather than two
separate peemits under current regulations.

In addiion, the Governor sighed Exzecutive Otder
01.01.2017.33, mandating that all state agencies use new,
more precise guidance formulated by the Advisory Council
on the Impact of Repulations on Small Business when
estimating the compliance cost and economic impact of
regulations affecting Maryland small business.

During the 2019 Legislative Session, the Hogan
Administration is introducing legislation requiring the
Department of Budget and Management to facilitate

teaining for State agencies regarding economic inpact
analysis of proposed regulations (HB 157).

Procurement Reform

In February 2016, Governor Hogan signed Executive
Otder 01.01.2016.05, establishing the Commission to
Modernize State Procurement, a bipartisan commission
that conducted a comprehensive review of Maryland’s
procurement code and regulations. Due to an outdated
approach, as well as a lack of modetn technology, the
State’s existing process for procurement was unpredictable
and discouraged full participation among Maryland citizens
and the business community. “Over the past yeat, it has
become apparent that Maryland’s procurement system is a
patchwork of archaic laws and processes that ate
mnefficient, ineffective, and result in wasted taxpayer
dollars,” said Governor Hogan. “By modernizing the way
Maryland deals with procurement, we will create a
predictable, consistent, and transparent system, and get the
best value for evety dollar we spend - exactly what
Marylanders expect and deserve.”

In Decembert 2016, the 19-member Commission released
its final report, including 57 recommendations, and
unveiled a new website, procurementinaryland.gov, as a
comprehensive communications portal providing online
access to Maryland procurement information for all
policymakers, vendors, and citizens.

During the 2017 Legislative Session, the Hogan
Administrative introduced and the General Assembly
passed 2 three-bill package implementing the
Commission’s recommended reforms, including:

® increasing the agency small procurement dollar
threshold from $25,000 to $50,000,

o climinating the statutory preference for competitive
sealed bidding, allowing multiple othet procurement
strategies at the agencies discretion, and

® increasing the Small Business Resetve Program goal

" and making the goal applicable to all state agencies

The Administration also supported other significant
procurement reform legislation passed by the General
Assembly, including the creation of a Chief Procurement
Officer for the State and the consolidation of all non-
transportation State agency procurement into the
Department of General Services.

This merged State procurement office will take effect in
FY 2020, and the Chief Procurement Officer will wotk to
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modernize the State’s infosmation technology systems that
help vendors work with the State.

Enhancing Customer Service

In June 2016, Governor Hogan launched the Customer
Service Initiative, a continuous program designed to foster
improvements in customer service across Maryland state
agencies. The initiative focuses on three core deliverables:
a renewed focus on a strong service culture in state
agencies, mnproved customer service training for state
employees, and the establishment of new service
performance metrics which will allow the administration
and all Marylanders to track improvements in customer
service over time.

A key provision of the initiative is a requirement for every
state agency to develop and tnaintain a plan to continually
improve service delivery, including minimum response
times for phone, written, and in-person inquiries and
services. These plans were initially due by October 1, 2016,
are required to be resubtnitted each fall for review, and will
be reviewed annually by the Governor’s Custotner Service
Workgroup.

To solicit direct feedback from the public, in November
2016 the Workgroup launched an online survey where
citizens can rate an agency’s service. The data collected by
the survey will allow the state to track customer service
performance among agencies and make tarpeted
improvements as needed. In fiscal 2018, the Workgroup
received more than 51,000 customer survey responses, and
87.7% expressed satisfaction with the level of customer
service they had received - up from 81.7% in the previcus
year.!8

Ethics Reform

In January 2017, Governor Hogan introduced major
legislation representing the first significant overhaul of
State ethics law in 15 years."” The Public Inteprity Act of
2017 was passed on a bipartisan basis by the General
Assembly. Among other provisions, the legislation:

e bans former State legislators, Governors, and all other
State constitational officers from lobbying for one-
yeat after leaving office,

* requires ethic disclosures made by State officials be
made available online to the public for free,

¢ increases the mandatory fine for State officials found
guilty of bribery,

18 Governor’s Annual Customer Service nitiative Annual Report 2018,

¢ strengthens financial disclosure requirernents for State
officials to include spouses and all major business
activities, and,

¢ cstablishes the Citizens’ Advisory Board for
Lepislative FEthics to offer recommendations to
changes in public ethics laws.

Government Efficiency and T'ransparency

The Hogan Administration has taken multiple steps to
enhance the efficiency of State services. In July 2015 the
Governor announced the closure of the Baltimore City
Detention Center, ending a long histoty of corruption,
detetiorating conditions, and waste. In the fall of 2015, the
Administration began the consolidation of (a) certain
human resources functions, which were spread
ineffictently throughout a multitude of agencies, under the
Department of Budget and Management’s Office of
Personnel Services and DBenefits and (b) certain
information technology functions, which were also
widespread, under the Department of Informnation of
Technology. This consolidation will annually save State tax
dollats and improve efficiency. '

The Governor's Office of Performance Improvement
(GOPI) was established in October 2015 (Executive Order
01.01.2015.26) to improve business processes throughout
Maryland State agencies through greater accountability.
GOPI strives to increase the responsiveness and level of
customer service of State agencies and departments;
regulatly review procedures, rules, and regulations of State
agencies and departiments to increase their efficiency and
effectiveness; and promote business process improvement
strategies  to make government more efftcient and
responsive to taxpayers.

GOPI also helps to curate the Maryland Open Data Portal,
Since 2015 the state has nearly tripled the number of
datasets (tmore than 1,000) available on the portal,
providing constituents with moee self-service access to
state data than ever before.

In 2018, GOPI launched a new Data Analytics initiative to
support state agencies with improved access to business
mtelligence tools and to drive better management insights.
As a result of this work, there are cuorrently a dozen
analytics apps available to state agencies through a secure
portal.

In May 2016, the Governor signed Executive Order
01.01.2016.06, rescinding 72 obsolete executive orders
issued by previous administrations over the last 46 yeats.

W “Governor Larry Hogan Announces Integrity in Government
Initiative” Governor Hogan Press Release January 19, 2017,
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The removal of almost five decades of gubernatorial
directives that are either outdated ot superseded by
legislation reflects the ongoing effort of the Hogan
administtation to modernize and streamline state
government, including the removal of archaic and
duplicative regulations.

Other Improvements to the State’s Business Climate

The Governor has introduced and supported a number of
bills which would improve Maryland’s business climate. In
May 2015 he signed several such bills into law, including
legislation:

*  cstablishing the Advisory Council on the Impact of
Regulations on Small Business,

e  cstablishing the State Customer Service and Business
Development Efforts Training Program to improve
customer service provided by state agencies to
businesses and customets i1 the state,

e requiting the Motor Vehicle Administration to
establish a progtam to assist veterans and membets of
the military transitioning’ out of military service to
obtain a commercial drivet’s license, and

e limiting the amount of a bond thata small business has
to post to proceed with an appeal or verdict.

In addition, the Department of Commerce was renamed in
October 2015 and has since (1) placed more of its team
members in customer-facing positions, (2} worked to
expand its team of business representatives who can assist
businesses with evetything from expanding and finding a
new location to financing assistance and navigating
regulations, (3} started hiring more regional and strategic
industty representatives and putting more emphasis on
cote and growing industries in Maryland including life
sciences, cybersecurity, manufacturing, and aerospace and
defense, and (4) begun plans to add a liaison to the State’s
higher education community, which combines two of the
main ingredients for Maryland’s economic success—highly
educated workers and cutting-edge research.® The end
result is a Department that better serves both Maryland’s
businesses and its citizens.

Information Technology Enhancements

In December 2017, the Maryland Department of
Information Technology (DolT) completed a Hogan
Administration initiative to launch an online portal that
allows Maryland residents and visitors to find information
on state-issued licenses and permits through a single

W“Governor  Larry Hogan Announces Formation of Maryland
Depastment of Commerce,” Press Release, October 1, 2015,

website called Maryland OneStop. This is a major
improvement over the preexisting situation where public
applicants had to navigate through a myriad of web pages
within the agency site to find relevant information such as
license requirements, the application cost, approval
criteria, etc.

To continue this project, in spring 2018 DolT began work
to modernize many licenses and permits that currently
have paper-based processes. Through the OneStop
project, these processes will be upgraded to electronic
forms that people can fill and submit online, pay any
associated fees, and check the status of their requests. As a
result, the licenses will be easier to apply for and processing
costs will drop, resulting in savings to the taxpayers of
Maryland.

Since fiscal 2017, the Department of Human Services
(DHS) has been working with DolT on a Major I'T project
to develop a shared human services platform called MD
THINK. MD THINK will replace all of DHS’s legacy IT
systems and integrate them with the human services
systems at the Department of Juvenile Services, the
Maryland Health Benefit Exchange, and the Maryland
Department of Health. This is a shift from prograrhucenttic
systems to a client-centric platform. MDD THINK will

Jinclude a cloud-based shated mfrastructure, provided by

Amazon Web Setvices, and a data repository. This allows
for a modular approach to systems in which an agency can
develop an application that is much more adaptable to
changing requirements.

The Hogan Administration continues to work to identify
aging systems in need of replacement to dramatically
improve processes for Marylanders. The Strategic
Enterprise Application Network (SEAN) will allow tax
credit applicants to self-check the status of their
subtmissions, receive automated and individualized
communications from the Departinent of Assessments
and Taxation, and more easily facditate necessary
corrections or updates based on those submissions.
Customers will have access to an online, interactive help
guide and receive an instant receipt when working with the
application, providing better customer service to the
applicants.

The Department's curtent practices involving a
cumbersome paper-based process will be replaced by 2
system that includes a built-in auditing functionality that
will greatly expedite same-year audits of applications and
also cut down o waste and abuse.
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Emergency Task Force was convened, chaired by
Lieutenant Governor Rutherford and the Task Force held
six tegional summits throughout the State to hear
testimony from those with substance use disorders, family
members, educators, faith leaders, elected officials, law
enforcement, addiction treatment professionals, and other
stakeholders. The Task Force issued its final repott in
December 2015, including contributions from 431
stakeholders and 33 recommendations. It is a major
priority of the IMogan Administeation to implement these
recommendations.

In January 2019, the Governor signed Executive Order
01.01.2019.02 establishing the Commission to Study
Mental and Behavioral Health in Maryland. The
Commission will be chaired by the lientenant governor and
will include representatives from each branch of state
govetnment, tepresentatives from the state departments of
Health, Public Safety and Correctional Services, and
Human Services, as well as the Maryland State Police, the
Magyland  Insurance  Administration, the Opioid
Opetational Command Center, and six members of the
public with expetience related to mental health. The
comnission is tasked with studying mental health in
Matyland, including access to mental health services and
the link between mental health issues and substance use
disorders.57

The governor’s fiscal 2020 budget continues to
demonstrate a strong commitment to combating the
opioid csisis. In addition to the $172 million dedicated to
non-Medicaid substance use disorder and addiction
programs, it includes $41.8 million in new funding for the
state’s response to the heroin and opioid epidemic. This
includes $3 million in grant funding to establish new and
expand existing behavioral health crisis response programs
setvices for local jurisdictions. Additonally the fiscal 2020

_ capital budget includes $378 million over five yeats for the

design and construction of a Therapeutic Treatment
Center in Baltimore City that will specialized in providing
mental health and substance use treattnent services and
care to nonviolent offenders.

Governor Hogan declared a State of Emergency in March
2017 in response to the heroin and opioid crisis, and
established the Opioid Operational Command Center

content/uploads/sites/2/2015/12/ Heroin-Opioid-Emergency-Task-
TForce-Tinal-Report.pdf.

57 “Lt. Governor Boyd K. Rutherford Announces Funding for Opioid
Crisis and Substance Use Disorder Services, New Commission
Studying Mental and Behavioral Health”

Retrieved from: boyd-k-rutherford-announces-funding-for-opioid-
crisis-and-substance-use-disorder-services-new-commission-studying-
mental-and-behavioral-health/

58The three water quality indicators are chlorophyll a, dissolved oxygen,
and water clarity; the three biotic indicators are submerged aquatic

(OOCC) to lead the state’s response and coordinate
directly with afl 24 local jurisdictions. The OOCC launched
Before It’s Too Late, the state’s effort to bring awareness
to the hetoin and opioid epidemic-and to mobilize
resources for effective prevention, treatment, and
recovety. In keeping with the governot’s five year $50
million commitment, the FY 2020 budget includes the
third installment of $10 million to fund activities of the
OOCC. Marylanders grappling with a substance use
disorder can find help at BeforeltsTooLateMD.org and 1-
800-422-0009, the state ctisis hotline.

Significant Performance Trends - Environment

Indicator 5.42: Chesapeake Bay Habitat Health
Index — Maryland

The Chesapeake Bay Habitat Health Index (Bay Health
Index) measures the progress of theee water quality
indicators and three biotic indicators against scientificaily
derived ecological thresholds or goals. The six indicators
are combined into one overarching Bay Health Index. The
health of the Chesapeake Bay is reported annually in the
Chesapeake Bay Repott Card. The data presented is fot
both the Maryland portion® of the Chesapeake Bay and
the Bay-wide number.

The Bay Health Index shows the Bay’s progress is steady
and continues to improve. Maryland’s score rose from 33%
to 50% between 2012 and 2018. At the same time, the
score for the entire Chesapeake Bay rose from 47% to
54%. As Exhibit 511 shows, Maryland and Bay-wide
scores can vary widely from year to year depending on
trends in weather, etc.

vegetation, Benthic Index of Biotic Integrity, and Phytoplankton Index
of Biotic Integrity.

Tt is not possible to completely separate Maryland data from Bay
reporting regions. Three of the regions include parts of Virginia: Lower
Fastern Shore, Mid Bay, and Potomac River. Per the University of
Maryland Center for Environmental Science, in the broad scheme,
Maryland data is not affected much by including data for parts of
Virginia,
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gradual reduction in the number of residences with lead
paint hazards. A primary prevention strategy that is
responsible for much of the past decline in blood lead
levels is the implementation and enforcement of
Matyland’s “Reduction of Lead Risk in Housing” law.”! A
key change in Maryland's lead law — expanding the type of
propetties covered by the law to include rental units built
ptior to 1978 — took effect January 1, 2015.7 Moving to
protect mote children from the health risks associated with
lead paint poisoning, MIDE began registering newer rental
properties that will for the first time be required to comply
with the provisions of Maryland’s lead law.

TiMaryland Department of the Eanvironment, Lead Poisoning
Prevention Progeam Childhood Blood Lead Sucveillance in Maryland,
Annual Report 2010, August 2011

2[scal year 2017 Performance Discussion, Maryland Department of
the Bovironment.
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